
Pharmacy DUR Reason for Service, Professional Service and 
Result of Service Codes 

Below is a list of NCPDP version D.0 Reason for Service Codes that providers may receive as well as 
the list of Professional Service Codes and Result of  Service Codes. 

Reason For Service Code Professional Service Code Result of Service Code 
ER = Over Use M0 = Prescriber Consulted 1A= Filled as is, false positive 
TD = Therapeutic 
Duplication 

P0 = Patient Consulted 1B = Filled prescription as is 

DD= Drug-Drug Interaction R0 = Pharmacist Consulted Other      
Source 

1C = Filled with different dose 

HD = High Dose 1D = Filled with different directions 
PG = Pregnancy 1E = Filled with different drug 
LR = Under Use 1F = Filled with different quantity 
PA = Drug/Age 1G = Filled with prescriber approval 
LD = Low Dose 2A = Prescription not filled 

2B = Not filled, direction clarified 

Result of Service Codes 1A through 1G are used to override alerts. 

Result of Service Codes 2A and 2B are used to cancel the previously submitted claim. 

Please note that the values in the Professional Service Codes are zeros (0), and not the letter O.  Overrides 
submitted with the letter O will cause claim denials. 


