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Training Topics

• Preferred Drug List (PDL)

• Benefits of the Pharmacy Web PA Tool

• Access to Pharmacy Web PA Tool

• Pharmacy Prior Authorization Search / Submission

• Resources

• Questions
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Preferred Drug List (PDL)
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Preferred Drug List (PDL)
Prescribing Providers can download the current as well as the previous PDL from 
the Pharmacy page of the www.ctdssmap.com site

http://www.ctdssmap.com/
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Preferred Drug List (PDL)
Please note that the Connecticut AIDS Drug Assistance Program (CADAP) and the 
State Children's Health Insurance Program (SCHIP) also known as HUSKY B do not 
follow the PDL
• The Connecticut Medicaid Preferred Drug List (PDL) is a listing of prescription products selected by 

the Pharmaceutical and Therapeutics Committee as efficacious, safe and cost effective choices 
when prescribing for Medicaid patients

• Preferred or Non-preferred status only applies to those medications that fall within the drug 
classes listed on this PDL

• All strengths and dosage forms of preferred agents are covered, unless otherwise stated

• The brand-name of a generically available medication  will not be covered without a PA, unless the 
brand is listed on the PDL

• Preferred brand-name medications with non-preferred generic equivalents are listed in bold

• Any OTC product included on the PDL with the exception of insulin will be covered for clients under 
the age of 21 only
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Benefits of the Pharmacy Web PA Tool

Top reasons to use the Pharmacy Web  PA tool:

• Submit Pharmacy PA requests including Brand Medically Necessary, Early Refill, 
Preferred Drug List, Optimal Dosage and Step Therapy

• Upload additional supporting clinical documentation for PA requests

• Receive PA number and decision status

• Search and view status of previously submitted PA requests
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Access to Pharmacy Web PA Tool
• Log onto the secure Web portal
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Access to Pharmacy Web PA Tool
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Prior Authorization Search
The Prior Authorization (PA) Search allows providers to view previously submitted PA requests. 
The PA search request is completed by entering, at a minimum, either the Client ID or PA number. 
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Prior Authorization Inquiry 
Search Results



© Copyright 2012 Hewlett-Packard Development Company, L.P.  The information contained herein is subject to change without notice.11

Prior Authorization Submission 
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Resources

• Connecticut Medical Assistance Program Web site 

– www.ctdssmap.com

• Information > Publications > Provider Manuals

– Chapter 9 Web Prior Authorization

– Chapter 10 Web Portal/AVRS

• HP Provider Assistance Center (PAC):

– Monday through Friday, 8 a.m. to 5 p.m. (EST), excluding holidays

– 1-800-842-8440 (toll free)

• HP Pharmacy Prior Authorization Assistance Center (PPAAC)

– 1-866-409-8386 – In the office Monday thru Friday, 7:00 AM – 9:00 PM (EST), and Saturday, 9:00 AM –
4:00 PM (EST), on-call service available outside of office hours.

http://www.ctdssmap.com/
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