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Provider Electronic Solutions New User Agenda

• Provider Electronic Solutions Software
– System Requirements

– How to Obtain the Software

• Steps to Become an Electronic Submitter
– Trading Partner Agreement

• Instructions

• Information

• Transaction Sets

• Covered Providers

• Electronic Signature

• Summary

• Confirmation

• Setting up Web Account
– Logging in via the Secure Site Link

– Enter Initial Logon ID and PIN

– Account Setup page

• Trading Partner Web Account Home Page
– Testing Then Production

– Setting up the Software – Getting Started

– Being Prepared
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Provider Electronic Solutions New User 
Agenda Cont'd
• Provider Electronic Solutions

– Creating Lists
– Setting Up Database Lists
– Creating a Claim
– Identification & Correction of Errors Prior to Submission
– Transmitting/Verifying Claim Files
– Confirming Receipt/Acceptance of Claim File
– Functional Acknowledgement – 997
– Claim Adjustments
– Claim Copy/Resubmission
– Recurring Claim Submission
– Archiving Claims
– Retrieving Archived Claims
– Claim Status Inquiry
– Claim Status Inquiry Response

• Eligibility Verification 
– Confirmation of File Receipt to EDS

• Web Resources
• Session Closing Comments
• Questions & Answers
• Provider Electronic Solutions Software Demo
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Provider Electronic Solutions Software

• System Requirements

Printer with 8 pt MS sans serif Printer with 8 pt MS sans serif is preferred 

100 MB free hard drive space 100 MB free hard drive space 

1024 X 768 resolution 800 X 600 resolution 

128 MB RAM 64 MB RAM 

Microsoft Internet Explorer 5.5 or greater Microsoft Internet Explorer 5.5 or greater 

Windows 2000, NT, XP Windows 98, 2000, XP 

Pentium II Pentium II 

Recommended Minimum 
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Provider Electronic Solutions Software

• How to Obtain the Software 
–Download from Web site www.ctdssmap.com

• Go to Trading Partner >EDI > EDI software

–Obtain a CD of the software by contacting the EDI 
Assistance Center:
• Monday through Friday, 8 a.m. to 5 p.m. (EST), 

excluding holidays:
»(860) 269-2026 (local to Farmington, CT)

»1-800-688-0503 (in-state toll free)
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Provider Electronic Solutions Software 
Cont'd
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Steps to Become an Electronic Submitter

• Must have completed, signed and returned a Trading 
Partner Agreement to EDS

• Must have internet access and have your Web 
account set up

• Must successfully test before being able to submit 
claims for payment
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Trading Partner Agreement - Instructions
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Trading Partner Agreement - Information



10
CT  Provider Electronic Solutions

Trading Partner Agreement - Transaction Sets
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Trading Partner Agreement-Covered Providers
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Trading Partner Agreement-Electronic Signature
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Trading Partner Agreement - Summary
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Trading Partner Agreement - Confirmation
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Setting Up Web Account

• After receiving the letter, set up Trading partner Web 
account:
–Access the Web to set up your Administrator account(s)

–Complete the account set-up information
• ID criteria

• Password Criteria

• E-mail

• Security Questions
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Logging on via the Secure Site Link
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Enter Initial Logon ID and PIN            
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Account Setup Page
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Trading Partner Web Account Home Page
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Testing then Production

Provider Must:
• Submit a batch of test claims to EDS

• Retrieve the 997 Functional Acknowledgment
– Your 997 must indicate a successful (accepted) transmission

• Fax a copy of the 997 showing a successful (accepted) 
transmission to EDS

» (1)860-269-2027  Attention: Jennifer

• Receive confirmation from EDS for production approval
– Must change options tabs in the Provider Electronic Solutions 

software from a test to production environment
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Setting up the Software - Getting Started

Batch tab

Web tab



22
CT  Provider Electronic Solutions

Being Prepared

• Obtain a copy of the billing instructions from the EDS 
Web site:

www.ctdssmap.com

• From the EDS home page click:
–Trading Partner
–Provider Electronic Solutions Billing Instructions 
–Select Section For Your Type Billing
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Provider Electronic Solutions - Creating Lists

• Providers should refer to pages 4 -14 of the Professional 
Claims Billing Instructions for information regarding 
creating lists in the database.  
–Add

–Edit
–Delete
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Setting Up Database Lists

• Using the lists feature enter information regarding:
–Client

–Billing Provider (no special characters/spaces in provider name)

–Other Provider (no special characters/spaces in provider name)

–Taxonomy

–Carrier (no special characters/spaces in carrier name)

–Diagnosis

–Other Insurance Reason Codes

–Place of Service

–Policy Holder (no special characters/spaces in group name)

–Procedure/HCPCS
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Creating a Claim

• Providers should refer to pages 15-50 of the Professional Claims 
Billing Instructions for the following:
– Screen print of each billing tab
– Field description and requirements:

• Length
• Status (required, optional or situational data field requirements)
• Type of input (alpha, numeric or alpha/numeric)

• Select the Claim Type Icon

Or

• Forms
– 837 Professional
– 837 Inpatient
– 837 Outpatient
– 837 Dental 
– 837 Nursing Home
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Identification & Correction of Errors Prior 
to Submission

• Provider Electronic Solutions supports built in edits to 
eliminate errors relating to:

–Omission of Required Data Fields

–Data Input Errors
• Field Length
• Spacing
• Special Characters
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Transmitting/Verifying Claim Files

• To submit a claim file to EDS:
–Communication                                  

–Submission                                    

–Files to Send
• 837 Professional (example)

–Submit
• Submission Successful – View Communications Log

• Submission Failed – View Communications Log

–Close

• Verifying the File was Submitted To View The 
Communications Log Click:
–Communication

–View Communication Log

–Highlight batch to view
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Confirming Receipt/Acceptance of Claim File

• I know my file was submitted; how do I  confirm my claim 
accepted by EDS?
–A 997 Functional Acknowledgement 

confirms  acceptance or rejection of your file to EDS.

• How do I retrieve a 997 Functional Acknowledgement using 
Provider Electronic Solutions software?
–Communication

–Submission

–Files to Receive
• 997 Acknowledgement

• How do I view the 997 response?
–Communication

–View Batch Response
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Functional Acknowledgment - 997

• How do I confirm on my 997 Functional Acknowledgement 
that my Electronic file was accepted by EDS?

Accepted 997:  Rejected 997:

AK5*A AK5*R

AK9*A AK9*R

Note:  Providers should refer to their “How to Read 
a 997 Functional Acknowledgment” document 

for details concerning 997 rejections.
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Claim Adjustments

• How do I correct a previously submitted claim?
–Click and copy the initial claim record 

• (F status). Claim must have already be paid by EDS. 

–Change the frequency code to:
• 7 to adjust a prior claim

• 8 to recoup a prior claim

Enter the ICN of the claim to be adjusted in the Original Claim 
Number Field (Header 1 Tab)

• Adjustments
–Make changes to details as required

–Adjusted claim must contain all details of the original claim to be 
paid.
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Claim Copy/Resubmission
• How do I resubmit a denied claim? Copy versus resubmit?

Copy – if changes are needed

• Copy the initial claim record
»(F status). Claim must have already be denied by EDS. 

–Make changes to prevent claim from denying again:
»Save

»Submit

Resubmit –if claim denied and no changes are needed to the claim

• Communication

• Resubmission
• Copy batch
• Select the denied claim 
• Claim will be put back in R status ready to be submitted
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Recurring Claim Submission

• To submit claims for ongoing services:
–Communication
–Resubmission

–Select all or deselect all then select one
» Resubmit
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Archiving Files

• Why should I Archive and How do I Archive Claims for Future 
Reference?
–Retention tab settings (under tools options) 

»Determines Criteria for Archiving Claims

To archive claims select:
–Tools
–Archive
–Create

Note:
• You will receive a prompt that all users must be logged out of the software
• You will receive a prompt that all incomplete forms not modified in 30 days 

will be deleted

–Select the form(s) to be archived
–Select OK
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Archiving Files Cont'd
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Retrieving Archived Claims

• To retrieve archived claims select:
–Tools
–Archive
–Restore
–Select archived file
–Open
–Select form type to be restored
–Click restore all forms

»Click restore only selected forms



36
CT  Provider Electronic Solutions

Claim Status Inquiry

• How do I use Provider Electronic Solutions Software to 
Prepare a Claim Status Inquiry?
–Select the CLM icon

Or                

–Select Forms 276 Claim Status Request

• Complete  Tab 1 & 2
• When you are ready to submit your inquiry to EDS select:

–Communication
–Submission
–Files to Send

»276 Claim Status Request

–Submit
–Close
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Claim Status Inquiry Response

• How do I retrieve a 277 Claim Status Response using 
Provider Electronic Solutions software?
–Communication

–Submission

–Files to Receive
»277 Claim Status Response

–Submit

–Close

• How do I view the 277 Claim Status Response?
–Communication

–View Batch Response
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Eligibility Verification 

• How do I use Provider Electronic Solutions Software to 
Prepare an Eligibility Verification Inquiry?
–Select the eligibility icon (far left)

Or

–Select Forms 270 Eligibility Request

• Prepare and Submit Eligibility Request
–Complete  Header  1 & 2 Tabs 
–When you are ready to submit your inquiry to EDS select:

• Communication
• Submission
• Files to Send

»270 Eligibility Request

• Submit
• Close
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Confirmation of File Receipt to EDS

• How do I retrieve a 271 Eligibility Response using Provider 
Electronic Solutions software? 
–Communication
–Submission
–Files to Receive

»271 Eligibility Response

–Submit
–Close

• How do I view the 271 Eligibility Response?
–Communication
–View Batch Response
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Web Resources

• Connecticut Medical Assistance Program Web site
www.ctdssmap.com

• From the Home Page Trading Partner EDI to access:
–EDI software tools

»Software full install and upgrades

»PES Handbook

»Tool/Option/Carrier  indicator = X12 Production Indicator should T 
for testing, P for Production

»How to read 997

• EDI Documents
–Trading Partner Agreement

–Companion Guide
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Web Resources Cont'd

• Connecticut Medical Assistance Program Web site
www.ctdssmap.com

• From the Home Page Information Publications
–Publication Search

–Provider manuals

–Forms

–Provider Newsletters

–Claims Processing Information
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Web Resources Cont'd

• Connecticut Medical Assistance Program Web site 
www.ctdssmap.com

• From the Home Page Provider Provider Services
–Schedules

–Claim Submission Schedule

–Claim Cycle Payment Schedule

• EDS Contacts
–Provider Relations

–EDI Helpdesk
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Provider Electronic Solutions Software

• Session Closing Comments
– Software is free, easy and fast

– All you need is a computer that meets specifications and 
internet access 

– Where to go for more information www.ctdssmap.com

• EDS EDI Assistance Monday through Friday, 8 a.m. to 5 
p.m. (EST), excluding holidays:

– (860) 269-2026 (local to Farmington, CT)

– 1-800-688-0503 (in-state toll free)

• Resource Handout
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Provider Electronic Solutions-Software Demo 
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Questions & Answers


