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Workshop Invitations 
Dental Provider Refresher Workshop Invitation 
New Provider Workshop Invitation 
Pharmacy Prior Authorization Workshop Invitation - Cancelled to be Rescheduled 
 

Materials 
 ABI Service Provider Workshops 
 Acupuncture Enrollment Workshop 
 Autism Waiver Service Provider Workshops 
 Behavioral Health Clinicians Workshops 
 Birth to Three Workshops 
 CHC Workshops 
 Community First Choice (CFC) S&P Coach Providers Billing and Web Claim Submission Workshops 
 Community First Choice (CFC) Support and Planning Coach - Enrollment Workshops 
 Connecticut Housing Engagement and Support Services (CHESS) – Enrollment Workshops 
 Connecticut Housing Engagement and Support Services (CHESS) – Billing and Web Claims Workshops 
   DDS Specialized Services Provider Workshops 

DDS Performing Provider Re-Enrollment Workshops 
 Dental Workshops 
 Dietitian/Nutritionist Workshop 

DMHAS Performing Provider Re-Enrollment Workshops 
 Durable Medical Equipment Workshops 
 Home Health Workshops 
 Hospice Workshops 
 Hospital Workshops  

Integrated Care for Kids (InCK) Provider Billing and Web Claim Submission Workshop 
 Integrated Care for Kids (InCK) Provider Enrollment Workshop  
 Long Term Care Workshops  
 Mental Health Waiver Provider Workshops 
 New Provider Workshops 
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Non-Emergency Medical Transportation (NEMT) Enrollment Workshop 
PCA Service Provider Workshops 

 Pharmacy Workshops 
 PNMI Enrollment Workshops 
 Professional Refresher Workshop 
 Provider Electronic Solutions (PES) Software Training Workshops 
 School Based Child Health Workshops 
 Substance Use Disorder (SUB) Billing and Web Claim Submission Workshops 

Substance Use Disorder (SUD) Provider Enrollment Workshops 
Support at Home Service Opportunities (SHO) 

 Targeted Case Management (Non-Contracted) Provider Workshops 
 Violence Prevention Professional (VPP) Provider Workshops 
 Waiver Provider Refresher Workshops 
 Web Claim Submission Workshops 
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Workshops 
 
 
Dental Provider Refresher Workshop  
Invitation 

Date Time Registration Due Date Registration Form 

MS Teams Wed, March 11, 2026 9:00 AM – 12:00 PM Sun, March 8, 2026 Register Here 

MS Teams Thurs, March 26, 2026 9:00 AM – 12:00 PM Mon, March 23, 2026 Register Here 

 
 
New Provider Workshop Invitation Date Time Registration Due Date Registration Form 

MS Teams Tues, March 24, 2026 9:00 AM – 12:00 PM Thurs, March 19, 2026 Register Here 

 
 
Pharmacy Prior Authorization Workshop  
Invitation 

Date Time Registration Due Date Registration Form 

MS Teams Cancelled to be 
Rescheduled    

  

https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=Dental_Refresher_Workshop_Invitation_2026.pdf&URI=Forms/Dental_Refresher_Workshop_Invitation_2026.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=Dental_Refresher_Workshop_Invitation_2026.pdf&URI=Forms/Dental_Refresher_Workshop_Invitation_2026.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=New_Provider_Workshop_Invitation_March_Q1.pdf&URI=Forms/New_Provider_Workshop_Invitation_March_Q1.pdf
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Materials 
 
ABI Service Provider Workshops 
Training Materials 

Audience: ABI Service Providers 
 
ABI Service Provider Enrollment on the Web 
ABI Billing and Web Claim Submission Workshop 2016 
ABI Procedure Code Crosswalk 

 
 
Acupuncture Enrollment Workshops 
Training Materials 

Audience: Acupuncture Providers 
 
Acupuncture Enrollment Workshop 

 
 
Autism Waiver Service Provider Workshops 
Training Materials 

Audience: Autism Waiver Providers 

 
Autism Waiver Service Provider Refresher Workshop 2018 
Autism Waiver Service Provider Enrollment Workshop 2017 
Autism Waiver Procedure Code Crosswalk 
 

 

https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/ABI%20Service%20Provider%20Web%20Enrollment%20Workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/ABI%20Billing%20and%20Web%20Claim%20Submission%20Wkshp.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/ABI_Procedure_Code_Xwalk.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Acupuncture_Enrollment_Workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Autism_Waiver_2018.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Autism_Service_Provider_Web_Enrollment.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Autism_Waiver_Procedure_Code_Crosswalk.pdf
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Behavioral Health Clinician Workshops 
Training Materials 

Audience: Behavioral Health Providers 
 
Behavioral Health Workshop Presentation 2025 
Behavioral Health Workshop Presentation 2024 
Behavioral Health Workshop Presentation 2023 
        Behavioral Health Workshop Recording 2023 
        Behavioral Health Clinician Attestation Form 2023 
Behavioral Health Refresher Workshop 2020 
 
 

 
 
Birth to Three Workshops 
Training Materials 

Audience: Birth to Three Providers 
 
Birth to Three Billing and Web Claim Submission Workshop 2017 
Birth to Three Enrollment Workshop 2017 
 

 
 
 
 
 
 
 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/BH_Refresh_Workshop_2025.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/BH_Refresh_Workshop_2025.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/BH_Refresh_Workshop_2024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/BH_Refresh_Workshop_2024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/BHC_Training_04102023.pdf
https://vimeo.com/816259113/695f4b0fd7
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=BHC_Attestation_Form.pdf&URI=Forms/BHC_Attestation_Form.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/2020_BH_Refresher.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Birth_to_Three_Billing.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Birth_to_Three_Enrollment.pdf
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CHC Workshops 
Training Materials 

Audience: CHC Service Providers 
Procedure Code Crosswalk 
 

CHC Service Provider Workshop- October 2016 
Presentation 
 

CHC Service Provider Enrollment 
Presentation 
Application Sample 

Non-Medical Billing 
Presentation 

Care Plan and Claim Submission Changes – April 2014 
Presentation 

Web Claim Submission 
Presentation  

Update and Review – October 2014 
Presentation  

Update and Review – June 2015 
Presentation 

 
Community First Choice (CFC) Support & Planning Coach Providers Billing and Web Claim Submission Workshops 
Training Materials 

Audience: CFC Support and Planning Coach Providers 
Presentation 
EVV Training Self-Attestation Form  
Provider Assurances Form  
 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/procedure_code_frequency_xwalk.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CHC_Service_Provider_Workshop.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/CHC%20Service%20Provider%20Enrollment%20Workshop%20Presentation.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/CHC%20Service%20Provider%20Enrollment%20Application%20Sample.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/CHC%20Non-Medical%20Billing%20Wrkshp%201113.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/CHC%20Service%20Provider%20Workshop%20042014cpy.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/CHC%20Web%20Claim%20Submission%20Workshop%20June%202013.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CHC%20Service%20Provider%20Update%20&%20Review%20Workshop%20102314.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CHC%20Review%20Wkshp%202015.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/CFC_CP_Billing_Workshop_mats.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ctdssmap.com%2FCTPortal%2FPortals%2F0%2FStaticContent%2FPublications%2FEVV_Training_Self_Attestation.pdf&data=05%7C01%7Ckelly.leblanc%40gainwelltechnologies.com%7C453b67f28d1a462c875d08da4ec7d0ff%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637908917353630270%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=orLe0dPGIY%2BqvOnN0Vz0dBfhaMPBqxmNbg6jooSFcjI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ctdssmap.com%2FCTPortal%2FPortals%2F0%2FStaticContent%2FPublications%2FProvider%2520Assurances.pdf&data=05%7C01%7Ckelly.leblanc%40gainwelltechnologies.com%7C453b67f28d1a462c875d08da4ec7d0ff%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637908917353630270%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6lchiFzKeA7mVbkX%2FtPS2E1tFXlslKVUf%2B%2Bv98bJlBA%3D&reserved=0
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Community First Choice (CFC) Support & Planning Coach - Enrollment Workshops 
Training Materials 

Audience: CFC Support and Planning Coach Providers 
 
Presentation 
 

 
 
Connecticut Housing Engagement and Support Services (CHESS) - Enrollment Workshops 
Training Materials 

Audience: CHESS Providers 
 
Presentation  

 
 
Connecticut Housing Engagement and Support Services (CHESS)–Billing and Web Claims Submission Workshops 
Training Materials 

Audience: CHESS Providers 
 
Presentation  

 
  

https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/CFC_Support_Planning_Coach_Enrollment_Workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CHESS_Enrollment.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CHESS_Billing.pdf
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DDS Specialized Services Provider Workshops 
Training Materials/ 

Audience: DDS Specialized Services Providers 
DDS Specialized Services Provider Billing Workshop 
Presentation 
 
DDS Specialized Services Provider Enrollment Workshop 
Presentation 

 
 
DDS Performing Provider Re-Enrollment Workshops 
Training Materials 

Audience: DDS Performing Providers 
 
Presentation  

 
 
Dental Workshops 
Training Materials 

Audience: Dental Providers 
Dental Provider Refresher Workshop 2025 
Dental Provider Refresher Workshop 2023 
Dental Provider Refresher Workshop 2020 
Dental Web Claim Submission 
 

 
 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DDS_Specialized_Services_and_Billing_2018.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/dds_specialized_services_provider_enrollment_workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DDS_Performing_Provider_Workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Dental_Refresher_2025.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Dental_Refresher_2023.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Dental_Refresher_2020.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Dental_Web_Claim_Submission.pdf
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Dietitian/Nutritionist Workshop 
Training Materials 

Audience: Dietitian/Nutritionist Providers 
Dietitian/Nutritionist Workshop 2025 
 

 

DMHAS Performing Provider Re-Enrollment Workshops 
Training Materials 

Audience: DMHAS Providers 
 
DMHAS Performing Provider Enrollment Presentation 
 

 

Durable Medical Equipment Workshops 
Training Materials 

Audience: Durable Medical Equipment (DME) Providers 
 
Face to Face Requirements for Initial Orders of Home Health Services and Certain Durable Medical Equipment 
 

 

 

Home Health Workshops 
Training Materials 

Audience: Home Health Providers 
Home Health Refresher Workshop 2025 
Certification and Document Upload Guide - HHA use for COPE and CAPABLE only 
Home Health Refresher Workshop 2023 
Home Health Refresher Workshop 2021 
Home Health Refresher Workshop 2020 
Home Health Refresher Workshop 2019 
Home Health Refresher Workshop 2018 
Face to Face Requirements for Initial Orders of Home Health Services and Certain Durable Medical Equipment 
Remittance Advice Workshop 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DietitianNutritionist_Workshop_2025.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/dmhas_enrollment_presentation.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Face%20to%20Face%20Requirements.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/HH_Refresher_2025.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/HH_Refresher_2025.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Cert_Guide.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/HH_Refresher_2023.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/HH_Refresher_2021.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/HH_refresher_2020.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/2019_HH_Refresher%20.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Home_Health_Refresher_2018.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Face%20to%20Face%20Requirements.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/remittance_advice_workshop.pdf
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Hospice Workshops 
Training Materials 

Audience: Hospice Providers 
 
Hospice Refresher Workshop 2022 
 

 
Hospital Workshops 
Training Materials 

Audience: Hospital Providers 
Hospital Refresher Workshop 2025 
Hospital Refresher Workshop 2024 
Hospital Refresher Workshop 2023 
Hospital Refresher Workshop 2020 
 

 
Integrated Care for Kids (InCK) Provider Billing and Web Claim Workshop  
Training Materials 

Audience: Integrated Care for Kids (InCK) Provider 
 
InCK Billing and Web Claim Workshop Presentation 
 

 
Integrated Care for Kids (InCK) Provider Enrollment Workshop  
Training Materials 

Audience: Integrated Care for Kids (InCK) Provider 
 
InCK Enrollment Workshop Presentation 
 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/2022_Hospice_Refresher.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/hosp_refresher_2025.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/hosp_refresher_2024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/hosp_refresher_2023.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/hosp_refresher_2020.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/InCK_Billing_and_Web_Claim_Submission_Wkshp.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/InCK_Enroll_%20Workshop.pdf
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Long Term Care Workshops 
Training Materials 

Audience: Long Term Care Providers 
LTC Refresher Presentation 2024 
LTC Refresher Presentation 2023         

LTC Refresher Presentation FAQ 2023         
LTC Refresher Presentation Recording 2023  

LTC Refresher Presentation 2018  
Nursing Home Eligibility Process 
 
 
 

Mental Health Waiver Provider Workshops 
Training Materials 

Audience: Mental Health Waiver Service Billing Providers 
 

Mental Health Waiver Provider Enrollment Workshop 

Mental Health Waiver Service Billing and Web Claim Submission Workshop  

Mental Health Waiver Procedure Code Crosswalk 

Mental Health Waiver Service Provider Workshop – 2021 
 

 
New Provider Workshops 
Training Materials 

Audience: All Providers 
 

New Provider Workshop Presentation 
 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/LTC_Refresher_2024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/LTC_Refresher_2023.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/LTC_Refresher_2023_FAQ.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/LTC_Refresher_Provider_Workshop-20231031.mp4
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/LTC_Refresher_2018.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Hospice_Training_2010.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/MHPE_Workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/MHW_Billing_WCS_2019.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/MHW_Procedure_Code_Xwalk.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/MHW_Mats_2021.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/New_Provider_Workshop.pdf
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Non-Emergency Medical Transportation (NEMT) Enrollment Workshop 
Training Materials 

Audience: Non-Emergency Medical Transportation (NEMT) Providers 
Non-Emergency Medical Transportation Enrollment Workshop Presentation Slides 

Recording of Non-Emergency Medical Transportation Enrollment Workshop September 3, 2025 
 

 
 
PCA Service Provider Workshops 
Training Materials 

Audience: Waiver Providers 
 
PCA Service Provider Enrollment on the Web 
PCA Service Provider Billing Workshop 
PCA Web Claim Submission Workshop 
PCA Procedure Code Crosswalk 
PCA Training Modules 
Entrenamiento Estandarizado para Asistentes de Cuidado Personal 
PCA Certification Test 
PCA Certification Test Answer Key 
PCA Certification Certificate of Completion 
PCA Certification Test Answer Key – Spanish 
PCA Certification Test - Spanish 

 
  

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/NEMT_Workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/NEMT_Workshop_Recording_09032025.mp4
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Waiver%20Provider%20Enrollment%20Workshop%202016.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/PCA%20Billing%20Provider%20Workshop%202016.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/PCA%20Web%20Claims%20Submission%20Workshop%202016.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/pca_procedure_code_xwalk.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/PCA_Training_Modules.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/PCA_Training_Modules_Spanish.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/PCA%20Certification%20Test.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/PCA_Certification_Test_Answer_Key.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/PCA_Certification_Certificate_of_Completion.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/PCA_Cert_Test_Answer_Key_Spanish.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/PCA_Cert_Test_Spanish.pdf
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Pharmacy Workshops 
Training Materials 
 
Audience: Pharmacy and Ordering Providers 
Face to Face Requirements for Initial Orders of Home Health Services and Certain Durable Medical Equipment 
 
Pharmacy Web Prior Authorization 
Presentation 

 
PNMI Performing Provider Enrollment Workshops 
Training Materials 

Audience: PNMI Performing Providers 
 
Presentation 

 
Professional Refresher Workshops 
Training Materials 

Audience: Professional Providers 
 
Presentation 2025 
Presentation 2024 
Presentation 2023 
Presentation 2022 
Presentation 2021 
Presentation 2020 
 

 
  

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Face%20to%20Face%20Requirements.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Pharmacy%20Web%20Prior%20Authorization%20Workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/pnmi_enrollment_workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/prof_refresher_2025.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/prof_refresher_2024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/prof_refresher_2023.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/prof_refresher_2022.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/prof_refresher_2021.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/prof_refresher_2020.pdf
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Provider Electronic Solutions (PES) Software Training Workshops 
Training Materials 

Audience: New PES Users 
 

   

Presentation 
Handout 

Audience: Experienced PES Users 
 
Presentation 
Handout 

 
 
School Based Child Health Workshops 
Training Materials 

Audience: School Based Child Health Providers 
 
Presentation 

 
 
Substance Use Disorder (SUD) Provider Billing and Web Claim Submission Workshops 
Training Materials 

Audience: Substance Use Disorder (SUD) Providers 
 
Presentation 
 

 

https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/PES_NewUser_ppt.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/PES_NewUser_Handout.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/PES_ExpUser_ppt.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/PES_ExpUser_handout.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/SBCH_Enrollment_Web_Workshop.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/SUD_Billing_Workshop_2022.pdf
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Substance Use Disorder (SUD) Provider Enrollment Workshops 
Training Materials 

Audience: Substance Use Disorder (SUD) Providers 
 
Presentation 
 

 
Support at Home Service Opportunities (SHO) Provider Training Documents 
Training Materials 

Audience: Access Agencies, FI, Home Health Agencies Individual and Group Occupational Therapy Providers 
 
Provider Bulletin PB23-04 - New Support at Home Service Opportunities Under the Home and Community Based Services American Rescue Plan Initiatives for 
the Medicare Savings Program 

 
Targeted Case Management (Non-Contracted) Provider Workshops 
Training Materials 

Audience: TCM Service Providers 
 
TCM Non Contracted Billing Workshop 
TCM Web Claim Submission Workshop 
TCM Service Provider Enrollment on the Web 

 
Violence Prevention Professional (VPP) Provider Workshops 
Training Materials 

Audience: Violence Prevention Professional (VPP) Providers 
 
Violence Prevention Professional (VPP) Provider Enrollment Workshop 
Violence Prevention Professional (VPP) Provider Billing and Web Claim Submission Workshop 
 

https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/SUD_Enrollment_Workshop.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb23_04.pdf&URI=Bulletins/pb23_04.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/TCM_NC_Billing_Workshop_060716.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/TCM_Workshop.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/TCM%20Service%20Provider%20Enrollment%20Workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/VPP_Enroll_Mats.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/VPP_Billing_Mats.pdf
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Waiver Provider Refresher Workshops 
Training Materials 

Audience: Waiver Providers 
Waiver Provider Refresher Workshop 2025 
Waiver Provider Refresher Workshop 2024 
Waiver Provider Refresher Workshop 2022 
Waiver Provider Refresher Workshop 2021 
Waiver Provider Refresher Workshop 2020 
Waiver Provider Refresher Workshop 2019 
Waiver Provider Refresher Workshop 2018 
Waiver Provider Refresher Workshop 2017 
ABI Procedure Code Crosswalk 
Autism Waiver Procedure Code Crosswalk 
CHC Procedure Code Crosswalk 
PCA Procedure Code Crosswalk 
Remittance Advice Workshop 

 
 
Web Claim Submission Workshops 
Training Materials 

Audience: Dental Providers 
Dental Web Claim Submission 
Presentation 

Audience: Professional Providers 
Presentation 

Audience: Home Health and Hospice Providers  
Home Health and Hospice Web Claim Submission 
 

 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Waiver_2025.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Waiver_2025.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Waiver_2024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Waiver_2022.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Waiver_Refresher_2021.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Waiver_Refresher_2020.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/2019_Waiver_Mats.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Waiver_Refresher.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Waiver_Provider_Refresher_Workshop_2017.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/ABI_Procedure_Code_Xwalk.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Autism_Waiver_Procedure_Code_Crosswalk.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/procedure_code_frequency_xwalk.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/pca_procedure_code_xwalk.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/remittance_advice_workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Dental_Web_Claim_Submission.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Dental%20Web%20Claim%20Submission%20July%202012.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Prof%20Web%20Claim%20Submission%20July_August%202012.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Home%20Health%20and%20Hospice%20Web%20Claim%20Submission%20Wkshp.pdf

