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Your microphone and 
video are disabled 
during this event as a 
courtesy to the presenters 
and other participants to 
minimize distractions and 
enhance the MS Teams 
experience for everyone.

CT Medical Assistance Program: 
Non-Emergency Medical Transportation (NEMT) Enrollment
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Please review 
the following 
MS Teams 
points of 
etiquette as a 
participant in 
today’s event:

If you cannot hear 
audio, click “More…” 
then Settings, then 
Device Settings in the 
top navigation menu to 
adjust your audio and 
video settings.

Use the Chat 
feature to submit 
your text questions 
during the event.
Questions submitted 
here are being 
monitored.

A Q&A session 
is included at the 
end of this event 
to answer your 
questions.
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Our event will begin shortly…

Thank you for joining early.  We will be starting at 1pm. 



Gainwell Technologies   Proprietary and Confidential

MS Teams Features and Functions
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Chat

See participant list

Raise and lower hand

React

Q&A

Settings… Device Settings

Manage audio and video settings Engage with others
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Non-Emergency Medical Transportation (NEMT) Training Topics 

Connecticut Medical Assistance Program  (CMAP) Enrollment Process

• www.CTDSSMAP.com Enrollment Wizard
• Enrollment Wizard Navigation
• Enrollment Wizard Walkthrough
• Enrollment Tracking
• What’s Next
• Notification of Enrollment Decision
• Re-enrollment

https://www.ctdssmap.com/
https://www.ctdssmap.com/
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Non-Emergency Medical Transportation (NEMT) Enrollment 
Providers must be enrolled in the Connecticut Medical Assistance Program (CMAP) network in 
order to be reimbursed for services provided to clients.  
The Department of Social Services (DSS) offers an online enrollment application tool called the 
Enrollment Wizard.  The Wizard allows applying providers to submit their enrollment applications 
for CMAP on the public Web site. 

• Providers can access the Wizard’s enrollment and enrollment-tracking self-service features 
from the Web Portal at www.ctdssmap.com. 

Access to an initial enrollment application does not require a log in, any user with internet access 
can utilize this application. 
• The online portion of this application process takes approximately 20 minutes to complete 

– Partially completed applications cannot be saved for future completion (exiting the Wizard 
before completing the application will require you to restart from scratch).

Providers that were previously enrolled in Medicaid and need to re-enroll need to contact 
the Provider Assistance center at 1-800-842-8440 and ask for an Application Tracking 
Number (ATN) to re-enroll and then refer to Slide 40. 

http://www.ctdssmap.com/
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Non-Emergency Medical Transportation (NEMT) Enrollment 

Go to the www.ctdssmap.com Home Page to access the Enrollment Wizard and begin the application process.

https://www.ctdssmap.com/
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Non-Emergency Medical Transportation (NEMT) Enrollment
Enrollment Wizard Navigation
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Non-Emergency Medical Transportation (NEMT) Enrollment 
Enrollment Instructions
The Instructions panel provides an introduction to the online enrollment/re-enrollment process.
• You are strongly encouraged to read through this page prior to beginning the enrollment process.
• This page provides important information regarding application submission instructions

Once you have read the instructions, click Next to proceed.
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Non-Emergency Medical Transportation (NEMT) Enrollment 
Application Type

Applicants who are NEMT providers,  must select Organization/Group for their “Application 
Type”. 
Click on the radio button for Organization/Group.
Click Next.



10

Non-Emergency Medical Transportation (NEMT) Enrollment
Organization Participation Type
NEMT providers must then select the radio button for Organization that is Employed/Contracted by Another 
Organization.

Then Click Next.
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Non-Emergency Medical Transportation (NEMT) Enrollment 
Application 
NEMT provider applicants will select Initial Enrollment, then click Next.  
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Non-Emergency Medical Transportation (NEMT) Enrollment 
Provider Type/Specialty
Using the drop-down arrow, applicants should select as their “Provider Type”, Transportation Provider, then click Next.   

The “Provider Specialty” field will populate. Using the drop-down arrow, applicants should select Non-emergency 
Livery/Taxi, Transportation Network Company or Wheel Chair Van (Non-emergency Invalid Coach), then Click Next 
to move to the next panel.
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Non-Emergency Medical Transportation (NEMT) Enrollment
Please make sure you 
have the following 
information ready in 
order or complete your 
enrollment.
9-digit zip codes can be 
found at: ZIP Code  
Lookup | USPS
The link highlighted in 
screen shot will bring you 
to full application sample 
for your review. 
You may click on this link 
to preview before starting 
your enrollment:  
Organization 
Employed/Contracted by 
Org Enrollment 
Application
Click on Next button to 
proceed to next panel. 

https://tools.usps.com/zip-code-lookup.htm?byaddress
https://tools.usps.com/zip-code-lookup.htm?byaddress
https://tools.usps.com/zip-code-lookup.htm?byaddress
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/SampleEnrollOrgEmployedContractedByOrg.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/SampleEnrollOrgEmployedContractedByOrg.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/SampleEnrollOrgEmployedContractedByOrg.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/SampleEnrollOrgEmployedContractedByOrg.pdf
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Non-Emergency Medical Transportation (NEMT) Enrollment
Member of Organization

• Enter the Medical Transportation Management’s NPI 1134260078 under the 
Organization ID

• Click Add button to continue.  

1134260078
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Non-Emergency Medical Transportation (NEMT) Enrollment
Member of Organization
• The row at the top will populate and this populates organization name. 
• Then enter effective date. The Effective Date can only go back 6 months if you need to go back 

further see Slide 36 for instructions to request a date modification.
• Click Next to continue.  
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Non-Emergency Medical Transportation (NEMT) Enrollment
 National Provider Identifier Information
• An NPI is NOT required. Enter NPI if you have one.

• The taxonomy is based on the type and specialty selected; the system assigns the taxonomy; no changes are needed 
to the taxonomy displayed.

 344600000X – Taxi

 343900000X – Non-emergency Medical Transportation (Van)

 347C00000X – Transportation Services – Private Vehicle 

• Click Next to continue.
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Non-Emergency Medical Transportation (NEMT) Enrollment
Identifying Information 

 

• Enter the name of the enrolling entity on this application.

• Enter effective date – this date cannot be further back than six month.  If date needs to be modified to longer 
than 6 months please refer to Slide 36 for instructions. 

• The effective date should coincide with when the NEMT plans to start providing services.   

• Click Next to continue.
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Non-Emergency Medical Transportation (NEMT) Enrollment
Addresses
Enter information for the required address types: Service Location; Mailing; Home Office; and Enrollment;  

• * = required fields   
• Make sure that Street Address Line 2 is not repeated from line 1 – delete if repeated

Note:  - Required fields are indicated with an asterisk (*).
           - P.O. Boxes are not allowed in a service location.
           - Information entered in the Service Location Address panel may be copied
              to other address panels by clicking the “Copy Svc Loc Addr” button within
              the panel.

- A 9-digit zip code is required – can be found at the following link:  
                   USPS Zip Code Look Up 

https://tools.usps.com/zip-code-lookup.htm?byaddress
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Non-Emergency Medical Transportation (NEMT) Enrollment
Addresses (continued)
When entering information for the required address types: Mailing, Home Office, and Enrollment the Copy Svc 
Loc Addr button can but used if the addresses are the same as the Service Location Address.  

In this case the zip code was not entered.  
Enter zip code in Service Location and 
then the Copy Svc Loc Addr button will 
work for the rest of your addresses.

If the fields do not populate 
when you click the copy 
button, scroll to top of 
page to see if there are 
any errors.
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Non-Emergency Medical Transportation (NEMT) Enrollment
Addresses (continued)

Once all required Addresses are entered click on next button to proceed.
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Non-Emergency Medical Transportation (NEMT) Enrollment
Addresses cont.
Enter any additional service location addresses applicable to the services to be provided. 

This page does not require entry if you do not have additional service locations.  Click Next to proceed. 

If you have multiple sites to add, use the Add button.  Once all addresses have been entered click Next to proceed.   

Enter Additional service location information if 
applicable then click “Add”.

If not applicable or all 
locations have been 
added, click “Next”.
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Non-Emergency Medical Transportation (NEMT) Enrollment
Tax ID Information
• Enter your Taxpayer Identification Number (TIN) – this is the same information you put on your W-9 form.

• Enter the TIN Effective Date

• Click Next to continue.
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Non-Emergency Medical Transportation (NEMT) Enrollment
Attestation
Answer the question if you store your health records electronically.
  
If you answer No, click on the Next button to continue. 
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Non-Emergency Medical Transportation (NEMT) Enrollment
Attestation
If you store your health records electronically, an Electronic Attestation opens.   

Once the 
Attestation is 
open, read and 
signify whether or 
not your 
Organization 
complies with the 
stated 
requirements.

Click on Next 
once completed.
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Non-Emergency Medical Transportation (NEMT) Enrollment
Board Members, Partners or Managing Administrators Information
Enter responses to each of the questions. 

Answering yes to the second question regarding board members, partners or managing administrators of your 
organization will require detail information to be entered in the next panel.

Answering yes to the last question requires supplying the Name and Corporate Headquarters Location.  

Should only answer 
yes if they are 
owned by another 
company making 
them a subsidiary 
of that company.  If 
yes, they need to 
supply their parent 
company.  This 
does not refer to 
MTM

Click Next.
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Non-Emergency Medical Transportation (NEMT) Enrollment
Board Members, Partners or Managing Administrators Information - Detail
If answering yes to the board members, partners or managing administrators of your organization, you will be 
required to enter details about that board member(s), partner(s), or managing administrator(s), in the panel displayed 
below. 

 

If more than one board 
member, partner or 
managing administrator 
enter details on panel, then 
click add to clear and enter 
next member.

Once details 
are entered 
completely 
click on Next 
button to 
continue.



27

Non-Emergency Medical Transportation (NEMT) Enrollment
Controlling Interest

Controlling Interest information is not required for Non-Profit organizations or an organization without an 
owner.  If not applicable, click Next.
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Non-Emergency Medical Transportation (NEMT) Enrollment
Controlling Interest Information - Detail
If you answer 
No or N/A to 
“Do all owners 
have less than 
5% ownership 
in the 
organization?”
you will be 
required to 
complete 
Controlling 
Interest page.  

Once required 
fields are 
entered, click 
on the Add 
button.  The 
highlighted field 
will populate.
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Non-Emergency Medical Transportation (NEMT) Enrollment
Controlling Interest Information - Detail
There are two more 
questions.

IF the percentage of 
ownership does not equal 
100%. The remaining owners 
have less than 5% ownership 
in the organization.  

Answer NO if it equals 
100%. This is a required 
field. 

Click on Next once questions 
are answered. 
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Non-Emergency Medical Transportation (NEMT) Enrollment
Controlling Interest cont.
After entering data for all parties with controlling interest, complete the remaining questions.

Answering Yes to “controlling interest in any other provider” will open the “Controlling Others” window.  Enter 
required information in panel and click on Add button.  

This row will 
populate for each 
entry made.  

Once completed 
click on Next 
button.
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Non-Emergency Medical Transportation (NEMT) Enrollment
Survey

All the questions on the survey 
need to be answered. If you 
are responding Yes, additional 
questions will populate.  

You must use the Add button 
to add required data to the 
additional questions. Rows will 
populate when data is added. 
See example on Slide 33.
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Non-Emergency Medical Transportation (NEMT) Enrollment
Survey
All the questions on the survey 
need to be answered. If you 
are responding Yes additional 
questions will populate.  

You must use the Add button 
to add required data to the 
additional questions.  Rows will 
populate when data is added. 
See example on next slide.

Question 14:  Answer Yes 
and put Medical 
Transportation Management, 
MTM as the company. See 
example on next slide. 
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Non-Emergency Medical Transportation (NEMT) Enrollment
Survey
Example answering Yes to Survey Question #2:
• You must use the Add button to add required data to the additional questions.  

• Rows will populate when data is added.

Question #14:  Answer Yes and enter “Medical Transportation Management” in Name of Provider field.
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Non-Emergency Medical Transportation (NEMT) Enrollment
Summary

• Agree to the terms of the 
provider enrollment agreement 
by clicking on the check box.

• Enter the Social Security 
Number of the person signing 
the application

• Type in the name of the 
authorized representative that 
completed the enrollment.

• Click Submit to completed your 
enrollment.  
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Non-Emergency Medical Transportation (NEMT) Enrollment
Application Submitted

 
Note the 
Application 
Tracking 
Number 
(ATN) for 
your records

Click on 
Save a copy 
if you would 
like to keep a 
copy of the 
application 
for your 
records.  
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Non-Emergency Medical Transportation (NEMT) Enrollment
Modification to Effective Dates and TIN

• In some cases, your organization may have been working for MTM for more than 6 months which is the 
farthest back an effective date can be dated in the system.  You will want to make sure that the 
Organization Membership Effective Date (Slide 15) and Provider Effective Date (Slide 17) are properly 
reflected. It will require an additional step.  

• Back dating the Effective Dates requires an email to be sent to provider enrollment asking for one or both 
dates to be back dated to a specified date.  The email must give justification as to why the dates need to go 
back to the date referenced in your email request.

• The email will be reviewed by DSS to determine if the change will be made.
• Your Application Tracking Number (ATN) from your submitted enrollment must be in the subject line and 

body of your email.  
• Send the email to CTBHProviderRelations@gainwelltechnologies.com.
• If you have any questions, please contact the Provider Assistance Center at 1-800-842-8440.
If you had an issue entering in your Taxpayer Identification Number (TIN) on Slide 22, due to it beginning 
with a 92, 93 or 97, you will need to send an email to the email address above with your correct TIN and a 
copy of your W-9 or a letter from the IRS stating your correct ID.  Reference ATN number in subject line and 
body of email.  State in email per Gainwell direction you were advised to change the number to get through 
your application and ask for it to be corrected.  

mailto:CTBHProviderRelations@gainwelltechnologies.com
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Non-Emergency Medical Transportation (NEMT) Enrollment
Enrollment Application Tracking 
Checking the status of your application from the www.ctdssmap.com 

Go to Web site, click Provider > Provider Enrollment Tracking.

Enter the ATN and your business or individual Last Name. Name of Organization as enrolled on Slide 17.

Click on Search button

 

https://www.ctdssmap.com/
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Non-Emergency Medical Transportation (NEMT) Enrollment

The information on your submitted application will now be reviewed by Gainwell Technologies.
• If any information is missing, invalid, or if Gainwell Technologies is unable to process the application, you 

will receive a letter that informs you what is required for correction or completion of your application.  The 
letter will be mailed to the Enrollment Type address entered on your application.

• Providers will not be able to correct or modify completed applications online, but will need to submit 
paper corrections to the following address:

–  Gainwell Technologies
 Provider Enrollment Unit
 P.O. Box 5007
 Hartford, CT 06102-5007

PLEASE NOTE:  All additional information sent to Gainwell Technologies will need the ATN entered 
on the upper right-hand corner. 
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Non-Emergency Medical Transportation (NEMT) Enrollment

Notification of Enrollment Decision – Approval

• If all information has been provided and is correct, Gainwell Technologies will submit 
your completed application to the Department of Social Services (DSS) Quality 
Assurance Unit for review.

• Enrollment review can take 6 to 8 weeks from the initial submission date to complete. 
• If an approval is received from the DSS, the Gainwell Provider Enrollment Unit 

completes the enrollment process and sends a Provider Enrollment Approval Notice 
to the provider.  The notice will be sent to the Enrollment Type address listed on your 
application.
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Non-Emergency Medical Transportation (NEMT) 
Re-Enrollment
• The Department of Social Services (DSS) requires NEMT providers to re-enroll on our 

www.ctdssmap.com Web site. 

• A majority of the required information on a re-enrollment application is automatically populated based 
on the provider’s previous contract information.

• It is VERY important that all pre-populated data is reviewed and updated.  Please note:  VEYO may 
be reflected in this data and will need to be updated by using “Member of Organization” information on 
Slide 14.  Make sure if VEYO is on your application that you closely review addresses, TAX ID, etc.  
All information needs to be updated to reflect your organization and/or MTM, Inc’s information.   

• Online re-enrollment cannot be initialized until an Application Tracking Number (ATN) is received from 
the Gainwell Technologies Technology Provider Enrollment Unit.  Contact Provider Assistance Center 
at 1-800-842-8440 if you do not have a re-enrollment ATN and you are already enrolled.

• NEMT providers will receive an enrollment reminder letter either through the USPS or e-delivery (if 
previously set up) when they are due for re-enrollment six (6) months prior to the end of their current 
contract. 

https://www.ctdssmap.com/
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Non-Emergency Medical Transportation (NEMT) Re-Enrollment
To re-enroll select provider re-enrollment from the Provider drop-down menu.

Re-enrollment Period - NEMT providers are required to re-enroll every 5 years.
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Non-Emergency Medical Transportation (NEMT) Re-Enrollment

Enter ATN and either your NPI or AVRS/Medicaid ID if you do not have an NPI.

Click on the Next button to open your ATN.
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Non-Emergency Medical Transportation (NEMT) 
Re-Enrollment and Enrollment Application Tracking
Re-enrollment - To check the status of an enrollment / re-enrollment application, select Provider Enrollment 
Tracking from either the Provider submenu or the Provider drop-down menu.

        Enter your ATN  and Business OR Last Name and click search 

• In this example DSS is conducting initial review of the application that was received on June 13, 2019.
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Non-Emergency Medical Transportation (NEMT) 
Enrollment Workshop
Questions?
Contact the Provider Assistance Center at 1-800-842-8440 Monday through Friday from 8am to 
5pm EST.  Select option 2 for Enrollment Assistance. 
    Or 
CTBHProviderRelations@gainwelltechnologies.com

Thank you for attending today!!
Please enter any additional questions you have in the chat feature in Teams.

A recording of today’s workshop will be available on our Web site at www.ctdssmap.com 
tomorrow. Under Provider, Provider Services, Provider Training click on link “here”. 

mailto:CTBHProviderRelations@gainwelltechnologies.com
http://www.ctdssmap.com/
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Provider_Training.pdf
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