I Electronic Visit Verification (EVV)

Sandata Mobile Connect (SMC)

Effective October 1, 2020, Sandata Mobile Connect (SMC) will replace Mobile
Visit Verification (MVV) as one of the three (3) methods of time capture for the
Electronic Visit Verification (EVV) program. This method of time capture uses a
free phone app, when downloaded to a caregiver’s smart phone, can be used to
capture check-in and check-out times, as well as any tasks performed during the
visit. The documentation below provides instruction in using the SMC app.

Sandata Mobile Connect Manual

New User App Download Instructions

Moving Existing Staff from MVV to SMC Guide
SMC Transition Tracking Sheet

Sandata Mobile Connect Transition Checklist

Call Processing for Consecutive Services Guide
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https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/SMC_Manual.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/SMC_New_User.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/MVV_to_SMC.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/SMC_Tracking_Sheet.xlsx
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/SMC_Checklist.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Consecutive_SVC_Guide.pdf

