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Provider Bulletins 

 
Provider bulletins are publications posted to relevant provider types/specialties 
documenting changes or updates to the CT Medical Assistance Program.  The 
bulletins listed below are EVV specific bulletins that can help you navigate the 
EVV program. 

 
PB21-58 Electronic Visit Verification Additional Languages  

PB20-53 CMAP COVID-19 Response – Bulletin 37: Reauthorizations of Home 
Health Services During the Temporary Effective Period as a Result of the 
COVID-19 Public Health Emergency 

PB20-35 CMAP COVID-19 Response – Bulletin 20: TU Modifier - Overtime 

PB20-34 CMAP COVID-19 Response – Bulletin 21: Select Added Services to the 
Emergency Temporary Telemedicine Coverage/Telephonic Coverage for 
Specified Home Health Services 

PB20-27 CMAP COVID-19 Response – Bulletin 12: Waiver of Certain 
Requirements and Temporary Procedural Changes for Home and Community-
Based Waiver Programs 

PB20-14 CMAP COVID-19 Response – Bulletin 4: Expanded Telemedicine and 
New Audio-Only (Telephonic) Services 

PB20-09 New Coverage of Specified Telemedicine Services Under the 
Connecticut Medical Assistance Program (CMAP) 

PB19-50 - Claim Rejection E-Mailboxes for Providers and Who to Contact 

PB19-49 – Correction to the Guidance for Billing Evaluation and Assessment 
Services for Home Health Care Services 

PB19-17 - Electronic Visit Verification (EVV) – Compliance Requirement Update 

PB18-80 - Autism Waiver Program and Electronic Visit Verification (EVV) 

PB18-61 - Rate Increases 

PB18-52 - Electronic Visit Verification (EVV) – Consecutive Services Enhancement 

PB18-20 - Electronic Visit Verification (EVV) Enhancement Trailing – Using the 
Temporary Client and Attributes Enhancement  

https://clicktime.symantec.com/3Xj7t5CG63qLqoWKPEK4TnK7Vc?u=https%3A%2F%2Fwww.ctdssmap.com%2FCTPortal%2FInformation%2FGet%2520Download%2520File%2Ftabid%2F44%2FDefault.aspx%3FFilename%3Dpb21_58.pdf%26URI%3DBulletins%2Fpb21_58.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_53.pdf&URI=Bulletins/PB20_53.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_53.pdf&URI=Bulletins/PB20_53.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_53.pdf&URI=Bulletins/PB20_53.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb20_35.pdf&URI=Bulletins/pb20_35.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_34.pdf&URI=Bulletins/PB20_34.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_34.pdf&URI=Bulletins/PB20_34.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_34.pdf&URI=Bulletins/PB20_34.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_27.pdf&URI=Bulletins/PB20_27.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_27.pdf&URI=Bulletins/PB20_27.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_27.pdf&URI=Bulletins/PB20_27.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_14.pdf&URI=Bulletins/PB20_14.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_14.pdf&URI=Bulletins/PB20_14.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb20_09.pdf&URI=Bulletins/pb20_09.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb20_09.pdf&URI=Bulletins/pb20_09.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB19_50.pdf&URI=Bulletins/PB19_50.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb19_49.pdf&URI=Bulletins/pb19_49.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb19_49.pdf&URI=Bulletins/pb19_49.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB19_17.pdf&URI=Bulletins/PB19_17.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb18_80.pdf&URI=Bulletins/pb18_80.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb18_61.pdf&URI=Bulletins/pb18_61.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB18_52.pdf&URI=Bulletins/PB18_52.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB18_20.pdf&URI=Bulletins/PB18_20.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB18_20.pdf&URI=Bulletins/PB18_20.pdf


Electronic Visit Verification (EVV) 
 

 
 

 

PB18-17 - Electronic Visit Verification Enhancement – Alternate Claim Solution 

PB17-73 - Electronic Visit Verification (EVV) – New Schedule Edit Reason Code 

PB17-31 - Update to ABN Instructions for the EVV Santrax System 

PB16-98 - Updated: Electronic Visit Verification Refresher Training Invitation 

PB16-56 - Electronic Visit Verification Reporting a Change in Client Condition  

PB16-54 - EVV Caregiver Time Capture Best Practices FVV Request Form 

PB16-44 - Electronic Visit Verification Notification to Clients 

PB16-43 - CT DSS EVV Webinar Based Training 

PB16-41 - EVV Training Important Information 

PB16-33 - EVV Third Party Interface Support  

PB16-29 - EVV Introductory Webinar Registration Now Open 

PB16-23 - Introduction to the Department of Social Services’ Electronic Visit 
Verification Implementation  

 

https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB18_17.pdf&URI=Bulletins/PB18_17.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB17_73.pdf&URI=Bulletins/PB17_73.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB17_31.pdf&URI=Bulletins/PB17_31.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB16_98.pdf&URI=Bulletins/PB16_98.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV_Reporting_Change_Client_Condition.pdf&URI=Bulletins/EVV_Reporting_Change_Client_Condition.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Caregiver_Time_Capture_Best_Practices_.pdf&URI=Bulletins/Caregiver_Time_Capture_Best_Practices_.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV%20Notification%20to%20Clients%20Receiving%20Services2.pdf&URI=Bulletins/EVV%20Notification%20to%20Clients%20Receiving%20Services2.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=DSS_EVV_Webinar_Based_Training.pdf&URI=Bulletins/DSS_EVV_Webinar_Based_Training.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb16_41.2.pdf&URI=Bulletins/pb16_41.2.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb16_33.pdf&URI=Bulletins/pb16_33.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb16_29.pdf&URI=Bulletins/pb16_29.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb16_23.pdf&URI=Bulletins/pb16_23.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb16_23.pdf&URI=Bulletins/pb16_23.pdf

