I Electronic Visit Verification (EVV)

Important Notices

Important Notices are short messages designed to provide clarification on new
functionality or questions that were asked by many providers. These notices are
especially helpful to new EVV service providers or new office staff and should be
reviewed soon after first using the EVV system.

Who to Contact with Questions/lIssues
Staff Setup in Santrax
Prior Authorization Alerts
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https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_who_to_contact.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_staff_setup.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_PA_alerts.pdf

