
Open Vendor Electronic Visit Verification 
(EVV) Model Implementation for Personal 
Care Services (PCS) 

 

 

Open Vendor EVV Model Implementation for PCS Documentation: 
PCS EVV Vendor Specification 
PCS EVV Specification User Guide 
 
Provider Bulletins:   
PB 2024-15 Open Vendor Electronic Visit Verification (EVV) Model 
Implementation for Personal Care Services (PCS) 
 
PB 2024-22 Open Vendor Electronic Visit Verification (EVV) Model 
Implementation for Personal Care Services (PCS) - Technical Specification and 
Town Hall Registration 
 
Important Messages: 

UPDATE Regarding Claim Denials for Electronic Visit Verification (EVV) Mandated 
Services for Dates of Service July 1, 2024 and forward (Posted 11/7/24) 

Claim Denials for Electronic Visit Verification (EVV) Mandated Services (Posted 
10/15/24) 

Transition from Sandata Mobile to Sandata Mobile Connect effective September 
4, 2024 (Posted 8/27/24) 
 
Electronic Visit Verification (EVV) Updates – as of May 31, 2024 
 
Important Electronic Visit Verification (EVV) Updates - Alternate EVV Provider 
Registration Form (Posted 4/26/24) 
 
Important Electronic Visit Verification (EVV) Update – Transition from Sandata 
Mobile to Sandata Mobile Connect (SMC) effective September 3, 2024 (Posted 
4/15/24) 
 
Alternate Electronic Visit Verification (EVV) - Personal Care Services (PCS) Town 
Hall Session #2 and #3 Dates & Registration Links (Posted 3/28/24) 
 
Frequently Asked Questions: 
Open Vendor EVV Model Implementation for Personal Care Services (PCS) FAQs 
 
 
 
 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_PCS_Vendor_Specification.pdf
https://sandata.zendesk.com/hc/en-us/articles/15663917463315-Sandata-Specification-User-Guide
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb24_15.pdf&URI=Bulletins/pb24_15.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb24_15.pdf&URI=Bulletins/pb24_15.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb24_22.pdf&URI=Bulletins/pb24_22.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb24_22.pdf&URI=Bulletins/pb24_22.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb24_22.pdf&URI=Bulletins/pb24_22.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=EVV_3332_3328_11072024.pdf&URI=Important_Message%2fEVV_3332_3328_11072024.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=EVV_3332_3328_11072024.pdf&URI=Important_Message%2fEVV_3332_3328_11072024.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=EVV_Denial_3331_3327_10152024.pdf&URI=Important_Message%2fEVV_Denial_3331_3327_10152024.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=EVV_Denial_3331_3327_10152024.pdf&URI=Important_Message%2fEVV_Denial_3331_3327_10152024.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=IM_SMC_Update.pdf&URI=Important_Message%2fIM_SMC_Update.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=IM_SMC_Update.pdf&URI=Important_Message%2fIM_SMC_Update.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=IM_PCS_05312024.pdf&URI=Important_Message%2fIM_PCS_05312024.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=PCS_3rd_Town_Hall_Sessions.pdf&URI=Important_Message%2fPCS_3rd_Town_Hall_Sessions.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=PCS_3rd_Town_Hall_Sessions.pdf&URI=Important_Message%2fPCS_3rd_Town_Hall_Sessions.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=IM+SMC+2.0+Update.pdf&URI=Important_Message%2fIM+SMC+2.0+Update.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=IM+SMC+2.0+Update.pdf&URI=Important_Message%2fIM+SMC+2.0+Update.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=IM+SMC+2.0+Update.pdf&URI=Important_Message%2fIM+SMC+2.0+Update.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=IM+PCS+TH+2+and+3.pdf&URI=Important_Message%2fIM+PCS+TH+2+and+3.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=IM+PCS+TH+2+and+3.pdf&URI=Important_Message%2fIM+PCS+TH+2+and+3.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/PCS_Open_Vendor_EVV_Impl_FAQ.pdf
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Open Vendor EVV Model Implementation for PCS Town Hall Meetings: 
Date/Time Presentation Materials Link to Recorded Session 

03/22/2024 

11am – 12:30pm 

CT PCS Alternate EVV Vendor & 
Provider Town Hall #1 
Presentation 

CT PCS Alternate EVV Vendor & 
Provider Town Hall #1 Recorded 
Session 

04/08/2024 

9:30am – 11am 

CT PCS Alternate EVV Vendor & 
Provider Town Hall #2 
Presentation 

CT PCS Alternate EVV Vendor & 
Provider Town Hall #2 Recorded 
Session 

04/30/2024 

10am – 11:30am 

CT PCS Alternate EVV Vendor & 
Provider Town Hall #3 
Presentation 

CT PCS Alternate EVV Vendor & 
Provider Town Hall #3 Recorded 
Session 

For PCS Providers/Vendors using Alternate EVV: 

A provider’s Alternate EVV vendor must complete the testing & certification 
process with Sandata in order for the provider to receive their EVV production 
credentials.  The provider must then complete Sandata’s self-paced Aggregator 
training.  The training courses on the Aggregator Learning Management System 
(LMS) can be accessed by clicking the following link: 
https://www.sandatalearn.com/g/667b68218bed9ecfb79257b266f08b9670bb21
81.  When logging into the LMS for the first time, a user will need to click “Sign 
Up”.  On the “Create an account” webpage, a user should enter a first & last 
name, email address, and password.  Next, the user should click “Sign Up.”  After 
reaching the LMS homepage, the user can view & start the Sandata Aggregator 
trainings.  For subsequent logins, a user should utilize the abovementioned link 
and enter the email address and password connected to the LMS. 

 

 

 

 
 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Alt_EVV_th_03222024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Alt_EVV_th_03222024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Alt_EVV_th_03222024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DSS_DMHAS_Alt_EVV_TH_03222024.mp4
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DSS_DMHAS_Alt_EVV_TH_03222024.mp4
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DSS_DMHAS_Alt_EVV_TH_03222024.mp4
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Alt_EVV_th_04082024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Alt_EVV_th_04082024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Alt_EVV_th_04082024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DSS_DMHAS_Alt_EVV_TH_04082024.mp4
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DSS_DMHAS_Alt_EVV_TH_04082024.mp4
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DSS_DMHAS_Alt_EVV_TH_04082024.mp4
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Alt_EVV_th_04302024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Alt_EVV_th_04302024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Alt_EVV_th_04302024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DSS_DMHAS_Alt_EVV_TH_04302024.mp4
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DSS_DMHAS_Alt_EVV_TH_04302024.mp4
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DSS_DMHAS_Alt_EVV_TH_04302024.mp4
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sandatalearn.com%2Fg%2F667b68218bed9ecfb79257b266f08b9670bb2181&data=05%7C02%7Csusan.pausmer%40gainwelltechnologies.com%7C1ae2c46069994baa6de708dce3da127d%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638635773282130338%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vymxGyETXIjFWUrmoKAh04cMvgycnpb7Q17OsJRBkWU%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sandatalearn.com%2Fg%2F667b68218bed9ecfb79257b266f08b9670bb2181&data=05%7C02%7Csusan.pausmer%40gainwelltechnologies.com%7C1ae2c46069994baa6de708dce3da127d%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638635773282130338%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vymxGyETXIjFWUrmoKAh04cMvgycnpb7Q17OsJRBkWU%3D&reserved=0

