
Open Vendor Electronic Visit Verification 
(EVV) Model Implementation for Personal 
Care Services (PCS) 

 

 

Open Vendor EVV Model Implementation for PCS Documentation: 
PCS EVV Vendor Specification 
PCS EVV Specification User Guide 
 
Provider Bulletins:   
PB 2024-15 Open Vendor Electronic Visit Verification (EVV) Model 
Implementation for Personal Care Services (PCS) 
 
PB 2024-22 Open Vendor Electronic Visit Verification (EVV) Model 
Implementation for Personal Care Services (PCS) - Technical Specification and 
Town Hall Registration 
 
Important Messages: 
Alternate Electronic Visit Verification (EVV) - Personal Care Services (PCS) 
Town Hall Session #2 and #3 Dates & Registration Links (Posted 3/28/24) 
 
Open Vendor EVV Model Implementation for PCS Town Hall Meetings: 
Date/Time Presentation Materials Link to Recorded Session 

03/22/2024 

11am – 12:30pm 

CT PCS Alternate EVV Vendor & 
Provider Town Hall #1 
Presentation 

 

CT PCS Alternate EVV Vendor & 
Provider Town Hall #1 Recorded 
Session 

04/08/2024 

9:30am – 11am 

CT PCS Alternate EVV Vendor & 
Provider Town Hall #2 
Presentation 

 

CT PCS Alternate EVV Vendor & 
Provider Town Hall #2 Recorded 
Session 

04/30/2024 

10am – 11:30am 

CT PCS Alternate EVV Town Hall 

Registration: CT DSS/DMHAS - 
Alternate EVV Vendor & Provider 
Open Model Implementation Town 
Hall #3 Webinar Registration - 
Zoom 
 

CT PCS Alternate EVV Vendor & 
Provider Town Hall #3 

 

 

For PCS Providers/Vendors using Alternate EVV: 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_PCS_Vendor_Specification.pdf
https://sandata.zendesk.com/hc/en-us/articles/15663917463315-Sandata-Specification-User-Guide
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb24_15.pdf&URI=Bulletins/pb24_15.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb24_15.pdf&URI=Bulletins/pb24_15.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb24_22.pdf&URI=Bulletins/pb24_22.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb24_22.pdf&URI=Bulletins/pb24_22.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb24_22.pdf&URI=Bulletins/pb24_22.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=IM+PCS+TH+2+and+3.pdf&URI=Important_Message%2fIM+PCS+TH+2+and+3.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=IM+PCS+TH+2+and+3.pdf&URI=Important_Message%2fIM+PCS+TH+2+and+3.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Alt_EVV_th_03222024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Alt_EVV_th_03222024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Alt_EVV_th_03222024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DSS_DMHAS_Alt_EVV_TH_03222024.mp4
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DSS_DMHAS_Alt_EVV_TH_03222024.mp4
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DSS_DMHAS_Alt_EVV_TH_03222024.mp4
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Alt_EVV_th_03222024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Alt_EVV_th_03222024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Alt_EVV_th_03222024.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DSS_DMHAS_Alt_EVV_TH_03222024.mp4
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DSS_DMHAS_Alt_EVV_TH_03222024.mp4
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DSS_DMHAS_Alt_EVV_TH_03222024.mp4
https://sandata.zoom.us/webinar/register/WN_n6RqYWWlSAqLY94QdxxAww#/registration
https://sandata.zoom.us/webinar/register/WN_n6RqYWWlSAqLY94QdxxAww#/registration
https://sandata.zoom.us/webinar/register/WN_n6RqYWWlSAqLY94QdxxAww#/registration
https://sandata.zoom.us/webinar/register/WN_n6RqYWWlSAqLY94QdxxAww#/registration
https://sandata.zoom.us/webinar/register/WN_n6RqYWWlSAqLY94QdxxAww#/registration


Open Vendor Electronic Visit Verification 
(EVV) Model Implementation for Personal 
Care Services (PCS) 

 

 

A provider’s Alternate EVV vendor must complete the testing & certification 
process with Sandata in order for the provider to receive their EVV production 
credentials. The provider must then complete Sandata’s self-paced aggregator 
training. Access to the self-paced online training courses in the Aggregator 
Learning Management System (LMS) will be posted at a later date. 

 

 

 
 


