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Your microphone and 

video are disabled 

during this event as a 

courtesy to the presenters 

and other participants to 

minimize distractions and 

enhance the MS Teams 

experience for everyone.

CT Medical Assistance Program: 

Dental Refresher Workshop

1

Please review 

the following 

MS Teams 

points of 

etiquette as a 

participant in 

today’s event:

If you cannot hear 

audio, click ñMore…ò 

then Settings, then 

Device Settings in the 

top navigation menu to 

adjust your audio and 

video settings.

Use the Chat 

feature to submit 

your text questions 

during the event.

Questions submitted 

here are being 

monitored.

A Q&A session 

is included at the 

end of this event 

to answer your 

questions.

You can download the slides used in today’s event 

from the email that will be sent out after the event.

01 02 03 04

Our event will begin shortly…



Gainwell Technologies   Proprietary and Confidential

MS Teams Features and Functions

2

Chat

See participant list

Raise and lower hand

React

Q&A

Settingsé Device Settings

Manage audio and video settings Engage with others

Settingsé. Device settings
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Important Updates

5



Gainwell Technologies   Proprietary and Confidential

Important Provider Bulletin UpdatesProvider Bulletin 2026-04 Place of Service Codes at School Based including Dental VansProvider Bulletin 2025-83 Update- Dental Fee Schedules for Adults and ChildrenProvider Bulletin 2025-61 Changes to Orthodontia Benefit for HUSKY B and qualificationsProvider Bulletin 2025-21 Third Party Liability Audit Letter and Report ChangesProvider Bulletin 2025-09 Important Reminder Concerning Ownership changesProvider Bulletin 2023-79 Compliant Updates-Tooth Surface Pricing for Adults and Children

Provider Bulletin 2026-04 Place of Service Codes at School Based including Dental Vans

Provider Bulletin 2025-83 Update- Dental Fee Schedules for Adults and Children

Provider Bulletin 2025-61 Changes to Orthodontia Benefit for HUSKY B and qualifications

Provider Bulletin 2025-21 Third Party Liability Audit Letter and Report Changes

Provider Bulletin 2025-09 Important Reminder Concerning Ownership changes

Provider Bulletin 2023-79 Compliant Updates-Tooth Surface Pricing for Adults and Children
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https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb25_61.pdf&URI=Bulletins/pb25_61.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb26_04.pdf&URI=Bulletins/pb26_04.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb26_04.pdf&URI=Bulletins/pb26_04.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb26_04.pdf&URI=Bulletins/pb26_04.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb25_83.pdf&URI=Bulletins/pb25_83.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb25_83.pdf&URI=Bulletins/pb25_83.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb25_83.pdf&URI=Bulletins/pb25_83.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb25_61.pdf&URI=Bulletins/pb25_61.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb25_61.pdf&URI=Bulletins/pb25_61.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb25_61.pdf&URI=Bulletins/pb25_61.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_21.pdf&URI=Bulletins/pb2025_21.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_21.pdf&URI=Bulletins/pb2025_21.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_21.pdf&URI=Bulletins/pb2025_21.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_09.pdf&URI=Bulletins/pb2025_09.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_09.pdf&URI=Bulletins/pb2025_09.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_09.pdf&URI=Bulletins/pb2025_09.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb23_79.pdf&URI=Bulletins/pb23_79.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb23_79.pdf&URI=Bulletins/pb23_79.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb23_79.pdf&URI=Bulletins/pb23_79.pdf
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ADA Codes Updated 
Provider Bulletin 2025-83

Effective January 1, 2026 and forward Department of Social Services (DSS) is incorporating procedure code 

changes to current dental terminology (CDT) codes for both adults and children.

Changes include adding new CDT codes D6049, D6280, D9224, D9225, D9246 and D9247.

With the deletion of code D9248 (replaced by D9246 and D9247) the bulletin details these codes with 

descriptions and rates.

https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb25_83.pdf&URI=Bulletins/pb25_83.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb25_83.pdf&URI=Bulletins/pb25_83.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb25_83.pdf&URI=Bulletins/pb25_83.pdf
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Third Party Liability (TPL) Audit Letter and Report Distribution 
Changes
Provider Bulletin 2025-21 
As of June 1, 2025, Third Party Liability  (TPL) Audit Letters 
and Reports will be e-delivered to providers who have 
established secure web portal accounts. Any providers who 
have not yet established a secure web portal account or for 
which a unique secure web portal account cannot be 
determined, will continue to receive these letters via USPS.

Each month DSS randomly selects providers to participate in 
the Third-Party Liability audit and providers are sent a letter 
and a report that identify the claims for which an Other 
Insurance Explanation of Benefits (EOB) must be submitted. 
Failure to respond to the audit results in recoupment of the 
claims listed on the audit report.
 
Providers will need to log into their secure web portal 
account and follow the following instructions to download 
their TPL Audit letter(s):

Å Select either E-Delivery, TPL Crossover Audit or a TPL 

Audit report from the Transaction Type drop-down box 

and then select search.

 Files are sorted by the date they become available, 

beginning with the most recent.

Å Select the letter and click to open.

Your Document/s will appear here for download

TPL Audit Report

004025250  TPL-0600-M 1344145 411127 20250421.PDF                    04/21/2025

https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_21.pdf&URI=Bulletins/pb2025_21.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_21.pdf&URI=Bulletins/pb2025_21.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_21.pdf&URI=Bulletins/pb2025_21.pdf
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Department of Social Services-Important Enrollment 
Requirement
Important Reminder concerning ownership changes
Provider Bulletin 2025-09

ÅDue to board changes, Stock Exchange/sale, practice/agency sale, changes in leadership and all other 

transactions that changed the ownership  or change any ownership of 5% or greater. 

Å Providers are REQUIRED to notify the Department of Social services (DSS) Enrollment and Quality Assurance

 (QA) of all ownership changes and updates.

ÅFailure to do so prior to the change (i.e. sale, stock purchase, change in owner %) will lead to possible claims 

recoupment and or denial for the period between the date of change and notification to DSS and QA.

ÅNotification can be sent to ctproviderenrollment@gainwelltechnologies.com and Nicole Sinisgalli at DSS QA

 Nicole.Sinisgalli@ct.gov.

ÅThis requirement is stated in the CT medical assistance program (CMAP) provider agreement that all providers 

sign during enrollment,  re-enrollment and is include in the provider manual 

(chapter 2 section 17B-262-526, section 9) click Provider Participation Policy.

https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_09.pdf&URI=Bulletins/pb2025_09.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_09.pdf&URI=Bulletins/pb2025_09.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_09.pdf&URI=Bulletins/pb2025_09.pdf
mailto:ctproviderenrollment@gainwelltechnologies.com
mailto:Nicole.Sinisgalli@ct.gov
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=ch2.pdf&URI=Manuals/ch2.pdf
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PA Requirement for Replacement Restorations

Provider Quarterly Newsletter- 

10

September 2025 Newsletter Dental Providers

Å Dental providers submitting prior authorization for 

replacement restorations within 2 years timeframe 

must indicate so on Benecareôs web portal.

Å  In the Step 4, remarks section it must be indicated 

that this is a replacement restoration.

Å It also needs to have a short narrative written and X-

rays must be attached.

Å If this area is not filled out then it is not flagged by the 

prior authorization department to put this aside to 

override the duplicate error. 

Å If you do not select Update Remarks After entering 

your information, the remarks will be removed from 

PA request when you click Submit. 

https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=3Q2025_Newsletter.pdf&URI=Newsletters/3Q2025_Newsletter.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=3Q2025_Newsletter.pdf&URI=Newsletters/3Q2025_Newsletter.pdf
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Enrollment / Re-Enrollment

11
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Provider Enrollment / Re-enrollment on the Web: 

ÅEnrolling and re-enrolling providers 

are required to use the on-line 

Wizard to enroll or re-enroll

ÅA majority of the required information 

is automatically populated for you 

when completing the re-enrollment 

application, reducing the amount of 

time the process takes to complete 

the re-enrollment application

ÅRe-enrollment Period: Dental providers 

are required to re-enroll every 2 years 

per Federal regulations mandate.  Re-

enrollment should be done via the 

Enrollment/Re-enrollment Wizard on the 

CMAP Web site, www.ctdssmap.com.

https://www.ctdssmap.com/
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Re-enrollment Notification and Process:

Dental providers will receive a reminder email/letter with 

an ATN# when they are due for re-enrollment six (6) 

months prior to the end of their current contract 

reference Provider Bulletin 2014-52.

ÅIt is imperative that providers successfully complete the 

re-enrollment application as quickly as possible upon 

receipt of their notice.  

ÅEnrollment must be finalized by the due date.

ÅIf the provider has not successfully re-enrolled three (3) 

months prior to the end of their current contract, another 

email/letter will be sent as a reminder.

Provider Re-enrollment

https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb14_52.pdf&URI=Bulletins/pb14_52.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb14_52.pdf&URI=Bulletins/pb14_52.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb14_52.pdf&URI=Bulletins/pb14_52.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb14_52.pdf&URI=Bulletins/pb14_52.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb14_52.pdf&URI=Bulletins/pb14_52.pdf
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Follow On Documents:

Å Once the enrollment/re-enrollment application is submitted, providers are 

notified of any ñFollow Onò documents (FOD) that need to be mailed to 

Gainwell Technologies Enrollment Unit.

Å The document requirements vary by provider specialty.

Å The enrollment/re-enrollment application is not considered complete until all 

the required Follow-On documents have been received.

Å Providers with re-enrollment applications that are not fully completed by the 

providerôs re-enrollment due date will receive a notice advising they have 

been dis-enrolled from the Connecticut Medical Assistance Program.

Å Any provider who is not enrolled will not be able to bill for services rendered 

and if a performing provider is delivering care under the billing office and is 

not enrolled, DSS Quality Assurance will recoup the services that have been 

paid to date.

Provider Re-enrollment
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Follow-On Documents:  

Providers may access the Follow-On 

document requirements from 

www.ctdssmap.com 

by clicking

Provider > Provider Matrix > Follow 

on Document Requirement by 

Provider Type and Specialty link.

Provider Re-enrollment

https://www.ctdssmap.com/
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Re-enrollment Due Dates:

ÅProviders with secure Web portal access may view their re-enrollment due date once logged 

in.

Å Individual providers may view their re-enrollment due date on the Home page.

Å Organizations may view their re-enrollment due date, as well as the re-enrollment due 

date of their members by accessing the ñMaintain Organization Membersò panel.

ÅThis feature allows individual providers and organizations to better track their re-enrollment 

due dates prior to receiving their notice to re-enroll. 

Provider Re-enrollment
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Enter your ATN and Business or Last Name and click search

Provider Re-enrollment

In this example, DSS is conducting initial 

review of the application that was received on 

11/06/2025.

To check the status of an enrollment / re-enrollment application, select 

Provider Enrollment Tracking from either the Provider submenu or the 

Provider drop-down menu.

ÅXXXX
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Performing Providers: 

ÅBilling groups must associate their performing 
providers to the group since performing 
providers are enrolled/re-enrolled independent 
of the groups to which they belong.
ÅEach performing provider will re-enroll according 

to their own re-enrollment due date which may 
be different from the group.
ÅThe re-enrollment letter will only be sent to one 

address if the performing provider belongs to 
more than one group.
ÅOrganizations/groups may view the re-

enrollment due dates of their members by 
accessing the óMaintain Organization Membersô 
from the óDemographic Maintenance panelô. 
ÅThis feature allows organizations/groups to 

better track their re-enrollment due dates prior to 
receiving their notice to re-enroll.

Provider Re-enrollment
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Web Maintenance

19
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DSS requires providers to update their demographic information via their 
secure Web account. 

Demographic information includes Provider Addresses, Electronic Funds Transfer (EFT), and 
Maintain  Organization Members.  

The main account administrator must log on to their account and click on the ñDemographic 
Maintenanceò tab.  See Chapter 10 of the Provider Manual for more information.

Demographic Maintenance

https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=ch10_AVRS_web.pdf&URI=Manuals/ch10_AVRS_web.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=ch10_AVRS_web.pdf&URI=Manuals/ch10_AVRS_web.pdf
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The Demographic Maintenance page 

displays the provider information panel 

as well as a submenu. 

ÅClicking the submenu options will 

open a panel with related 

information:

ïBase Information Service Location 

ïLocation Name Address

ïEFT Account

ïService Language 

ïMaintain Organization Members

21

Demographic Maintenance
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Specify different mailing, payment, service location, and enrollment addresses.

Demographic Maintenance – Address Updates

Please Note: It is extremely important 

to make sure that all contact 

information (names, address, phone 

and email, etc.) is updated at all 

times. If there are any discrepancies 

in your enrollment/re-enrollment 

information, please be sure that the 

information in the demographic 

maintenance panel reflects 

updates/changes.  If your 

demographic  information is not 

accurate this can impact you 

receiving important information from 

DSS and Gainwell Technologies. 

*Alternate Service Location cannot be 

changed on the Web Portal, contact 

the Provider Assistance Center and 

they can assist with this change.
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The EFT Account panel allows you to add and maintain

 bank accounts where reimbursements from CMAP will be electronically deposited.

Demographic Maintenance – EFT Updates

NOTE:  This action will place the provider in a pre-notification status.**

ÅClick add
ÅEnter banking information in the EFT Account panel fields
ÅWhen complete, click save
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ÅWhen enrolling or attaching a performing provider to a group, the provider must be the 

same specialty as the group that they are being tied to.

Å Multiple unrelated groups or individual practices may not use the same service location.  

ÅA multi-specialty practice may have the same service location.

Example:

A Dental group with an Endodontist Specialty (270) cannot have a Pediatric Dentist Specialty 

(274) attached to it.

Demographic Maintenance – Maintain Organization Members
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Add a new member:

 

Demographic Maintenance – Maintain Organization Members

Å Click Add Button

ÅEnter Providerôs NPI 

under

Organization Member 

ID field.

Å Enter the effective 

date you 

want the providerôs 

association

 to begin.

Å The end date will 

auto

 populate with 

12/31/2299

Å Click Save
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The Maintain Organization Members panel allows the local administrator to:

ÅSearch current or historical members using the search button

ÅAdd new members by entering their Organization Member ID (NPI) as well as Effective Date

ÅTerminate member affiliation by selecting their line and entering an End Date

ÅñView re-enrollment due dates of membersò

Demographic Maintenance – Maintain Organization Members

Dr. Dean Dental, DMD 06/01/2023 10/01/2025 06/01/2025
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The Clerk Maintenance panel can be accessed by:  

Clerk Maintenance

Å Access the Clerk Maintenance section of the Secure Site by selecting clerk 

maintenance from either the Account submenu or the Account drop-down menu
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ÅThe primary account holder is 

responsible for maintaining clerk 

accounts within their organization.  

ÅThis includes adding clerks, 

changing the role(s) for clerks, 

removing clerks, and resetting 

passwords.

Clerk Maintenance
The Clerk Maintenance grants Web access to staff members allowing them to 

perform functions based on their job responsibilities:
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Clerk Maintenance
Clerk roles can perform the following functions: 

ÅClaim Inquiry/Submission/Adjustment – Allows clerks to inquire on claims, submit claims, and adjust 

claims through the Secure Web site. This role cannot be limited to only claims inquiry or only claims 

submission.

ÅPA Inquiry/Submission -  Allows clerks to inquire on PAs through the Secure Web site. 

ÅClient Eligibility Verification – Allows clerks to verify a client's eligibility.

ÅSubmit Applications – Allows clerks to submit applications to add an alternate service location 

address(es).

ÅTrade Files Includes E-Delivery ï Allows clerks to Upload claims and retrieve claim   file responses 

(999ôs), X12N transactions, retrieve electronically delivered letters, 1099s and to download Remittance 

Advices (RAs). 

ÅTrade Files E-Delivery Only - Allows a clerk to access electronically delivered letters only, and does not 

provide access to trade file functions such as downloading Remittance Advices (RAs).

  Note: A clerk cannot be assigned both the ñTrade Files Includes E-Deliveryò and the ñTrade Files E-Delivery 

Onlyò roles.  
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Å If adding a clerk fill in 
the required fields. 
Primary account user 
(Master User assigns 
User IDs and 
passwords for their 
clerks).

Å Assign the clerk their 
roles.

Å Click submit when 
finished.

Å Remove Clerk or 
Reset Password/s.

Å If you have existing 
clerks they will 
populate on this screen 
so you would select 
one to perform 
changes

Clerk Maintenance
 How to create a new clerk, remove a clerk or update roles and password
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Switch Provider

ÅThe switch provider 
function is available 
to clerks that have 
been associated to 
multiple provider 
Web accounts. 

ÅSet up your clerk by 
using the same 
User ID for each 
web account.

ÅWhen logged into 
the secure site the 
clerk can select 
Switch provider and 
click on a row for 
the provider they 
want to switch to. 

Clerk Maintenance

Dentist
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Client Eligibility

32
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DSS recommends that providers verify a clientôs eligibility for the anticipated 

date of service prior to performing the service because eligibility may change 

at any time.

Eligibility verification can be performed in the following ways:

ÅSecure Web Portal at www.ctdssmap.com 

ÅAutomated Voice Response System (AVRS)

ÅVendor software for Eligibility/Benefit Inquiry

ÅOn the CTDHP Web site www.ctdhp.org, by logging in under Dental Providers

Client Eligibility - Verification

https://www.ctdssmap.com/
https://www.ctdssmap.com/
https://www.ctdssmap.com/
https://www.ctdssmap.com/
https://www.ctdssmap.com/
http://www.ctdhp.org/
http://www.ctdhp.org/
http://www.ctdhp.org/
http://www.ctdhp.org/
http://www.ctdhp.org/
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Client Eligibility - Verification

To verify a CMAP clientôs eligibility through the secure site ï click on the 

Eligibility tab on the main menu.

Enter enough data to satisfy at least one of the valid search combinations; click search.

When entering a full name as part of your search, a middle initial is required if present in the 

clientôs CMAP profile.
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Eligibility Verification Response

Client Eligibility - Verification

Next re-enrollment date is

 11/31/2026

   Patient’s Next Re-enrollment Date
  Important to bring up to your     

    patients when they are nearing 

    their Re-enrollment date or if they 

    are no longer enrolled.

    Example:

    Patientôs Re-enrollment will be 11/31/2026
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The Dental Annual Benefit Maximum for adult clients will be displayed under the ñLimit 

Informationò panel.  Providers will be able to see the ñAnnual Maximumò and the ñRemaining 

Balanceò if any claims have been processed against the benefit limit for the client.  

HUSKY B copay  amounts  will  not  show  on the eligibility  screen,  providers  should  refer  

to  the dental  fee schedule .

Third Party Liability (TPL): If the client has private insurance in addition to HUSKY, this 

information will display in the TPL Panel.  The provider should initiate a separate request to the 

other payer or plan to determine the level of coverage.

Client Eligibility - Verification
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Search by Service Type Codes

From the Web site at www.ctdssmap.com providers have the option to search up to five (5) 

different service type codes.  The service type codes allow providers to verify the clientôs 

eligibility benefit coverage for specific services. 

The first service type code field defaults to 30 ï Health Benefit Plan Coverage.  If the provider 

searches by that default selection, it will return with all the service type codes that are covered 

for the clientôs benefit plan.

The specific  service  type  code  for  Dental  providers  is  35 for  Dental  Care.

Client Eligibility - Verification

https://www.ctdssmap.com/
https://www.ctdssmap.com/
https://www.ctdssmap.com/
https://www.ctdssmap.com/
https://www.ctdssmap.com/
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To correct or update TPL information contact HMS:  

Å Call Health Management System, Inc. (HMS) at 1-866-252-067.  

Å Email requests may be made  to CTinsurance@gainwelltechnologies.com.

Client Eligibility – Third Party Liability (TPL) Update

mailto:CTinsurance@gainwelltechnologies.com
mailto:CTinsurance@gainwelltechnologies.com
mailto:CTinsurance@gainwelltechnologies.com
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10 Minute

Intermission 

39
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Program Policies 

and Limitations
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Program Limitations
CTDHP Program Limitations
https://ctdhp.org/dental-coverage-grid/

41

ÅDental program limitations are available on Benecareôs web portal  by selecting Dental Providers from the 

drop down select Dental Coverage Grid.

https://ctdhp.org/dental-coverage-grid/
https://ctdhp.org/dental-coverage-grid/
https://ctdhp.org/dental-coverage-grid/
https://ctdhp.org/dental-coverage-grid/
https://ctdhp.org/dental-coverage-grid/


Gainwell Technologies   Proprietary and Confidential 42

DSS reimburses providers for the total number of surfaces restored on a single tooth annually.

Example:

A provider is paid for performing a restoration on surfaces Lingual and Mesial (LM) on tooth 

19.

The same or a different provider submits a second claim for the same client within one year 

from the previous date of service for restoration on surfaces Distal and Occlusal (DO) on the 

same tooth (#19).

The second claim does not pay for a second two surface restoration; the second claim pays 

the difference between the four-surface restoration and the previously paid two surface 

restoration and posts the Explanation of Benefit (EOB) code 9992 ï Payment Amount Reflects 

Tooth Surface Pricing at the detail.

Program Limitations
Restoration SURFACE Pricing
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Program Limitations
Restoration Re-Do

Prior authorization is ALWAYS required regardless of whether

 a new provider is performing the work or the same provider. 

Any restorations that are faulty or have recurrent decay and require 

replacement within two years from the initial date of placement will 

require prior authorization regardless of the provider. - primary teeth 

not applicable 

Note: The replacement may result in recoupment of the initial 

restoration fee paid to the provider who performed the original 

restoration. 
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Restoration and Surface Resources

Providers may review restoration services provided to a client within the past year by logging into the Secure 

Web portal at ctdssmap.com. or via Benecareôs web portal ctdhp.org.

Both searches are sufficient. Benecareôs results are quick and will give you a complete list of everything done 

for the patient. CTDSS web portal will specifically give you Dental Restoration results or Denture History.

Program Limitations

http://www.ctdssmap.com/
https://ctdhp.org/
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Program Limitations
Annual Adult Dental Benefit Maximum  

Provider Bulletin 2019-24

Dental providers need to seek PA from CTDHP for services in excess of the 
annual benefit limit of $1000.00 for adult clients when they think additional 
services are medically necessary prior to providing the services to the 
client.

 When seeking PA for medical necessity, providers must submit the full 
treatment plan and all documentation, including, but not limited to, 
radiographs, photographs, written commentary and, as appropriate, 
statements from the clientôs primary care provider, to support medical 
necessity of the proposed dental treatment.

Å If PA is approved, the dental provider can submit a claim to DSS for 
payment.

Å If PA is denied, CTDHP will send the dental provider a denial and the 
member a Notice of Action (NOA).

https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=PB19_24.pdf&URI=Bulletins/PB19_24.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=PB19_24.pdf&URI=Bulletins/PB19_24.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=PB19_24.pdf&URI=Bulletins/PB19_24.pdf
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Dental Fee 

Schedules
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Dental Fee Schedules

CMAP fee schedules are 

available for download from the 

Web site www.ctdssmap.com. 

ÅSelect Provider Fee Schedule 

Download from the Provider drop-

down menu.

ÅYou must read and accept the End 

User License Agreement prior to 

downloading the fee schedule; click I 

Accept.

47
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Dental Fee Schedules

Provider Fee Schedules are listed by 

provider type and specialty.

For dental adult fee schedule, click on the CSV link 

next to Dental Adult.

For dental pediatric fee schedule, click on the CSV 

link next to Dental Pediatric.

For consolidated dental fee schedule prior to DOS 

September 1, 2016, click on the CSV link next to 

Dental DOS Prior to 09/01/2016.

48
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Dental Fee Schedules

The CMAP dental fee schedule is split into two separate fee schedules 

effective for dates of service (DOS) September 1, 2016 and forward.

ÅThe fee schedules are separated by the reimbursement rates for adults and children 

(clients under the age of 21). 

ÅPrior to DOS September 1, 2016, DSS had one fee schedule which listed the 

pediatric rate; the adult rate was once 52% of the pediatric rate but is no longer.

49
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Dental Fee Schedules (Footer Section)

The footer is a great source of additional information:  

           

        

  

ñPRò means Post Authorization Review is required to be obtained from Connecticut Dental 

Health Partnership (CTDHP) AFTER the service has been performed.

50
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Dental Fee Schedules
Example of the Pediatric Dental fee schedule:

51
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Dental Fee Schedules
Example of the Adult Dental fee schedule:

52
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Web Claims
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Web Claim Inquiry

To search for a claim, select Claim Inquiry from the drop-down list under 

Claims  

54
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Web Claim Inquiry

Providers will have the ability to view claims by:

ÅInternal Control Number (ICN)

ÅClient ID and date of service (range no greater than 93 days)

ÅDate of payment (range no greater than 93 days)

ÅPending claims (to see claims that havenôt gone through a financial cycle yet)

ÅExclude adjusted claims (to see only the final outcome of claims)

 

55
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Web Claim Inquiry

What can I do with these claims?

ïPaid claims allow you to:

o   Cancel any data entry you have done to the claim

o   Adjust the claim

o   Void the claim

o   Copy the claim and use it as a template to create a new claim

o   Create a new claim 

ïDenied claims allow you to:

o   Resubmit the claim (with or without making changes)

o   Cancel any data entry you have done to the claim after it processed

o   Create a new claim 

ïSuspended claims allow you to:

o   Create a new claim 

56
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To submit Dental Claims using the www.ctdssmap.com secure site, click on 

Claims then dental.  

ÅThe Claim page is divided into different panels. Each panel is marked with a blue line which 

lists the name of that panel.

ÅAll required fields in the different panels are marked with an asterisk. 

ÅPlease refer to the Instructions for submitting Dental Claims available from this page for help.

New Claim Submission

https://www.ctdssmap.com/
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New Claim Submission

Web Claims Submission ï Error Messages

The error message will point to the Panel, the Field, and the Row where the error has occurred.

If required information is missing or is in an incorrect format, the self editing feature of Web 
claims generates error messages to alert the provider and will prevent the claim from being 
submitted until the errors have been corrected.

58
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Web Claim Adjustment

Adjustment - Perform the following steps to easily adjust a paid claim:

ÅSelect Claim Inquiry

ÅEnter the paid claim ICN, found on your Remittance Advice (RA), in the ICN field

ÅClick the search button

ÅOnce the claim is retrieved, make any necessary changes to the claim

ÅClick the adjust button at the bottom of the claim page

The adjustment will process immediately and return a status of Paid, Denied or Suspended.

Web claim adjustment limitations, the follow claims cannot be adjusted:

ÅTimely Filing - Claims that are over the Timely Filing guidelines cannot be adjusted.  If a 
claim outside of timely filing is adjusted, the claim will be fully recouped, unless the adjusted 
claim payment will be equal to or less than the original claim payment.

ÅSpecial Handled - Claims with an ICN that begins with either ñ12ò or ñ13ò indicate that they 
have been special handled by Gainwell Technologies and are, therefore, not able to be 
adjusted via the www.ctdssmap.com Web site.

https://www.ctdssmap.com/
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Void - Perform the following steps to void or completely recoup a paid claim:

ÅSelect Claim Inquiry

ÅEnter the paid claim ICN, found on your RA, in the ICN field

ÅClick the search  button

ÅOnce the claim is retrieved, click the void  button at the bottom of the claim page

The void will process immediately and return a message that the claim has been successfully 

adjusted/voided with a new ICN.

Web Claim Void
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Paid claims may be copied and submitted as a new claim 

This feature is helpful for reoccurring services

Copy - Perform the following steps to easily copy a paid claim for submission as a new claim:

Å Select Claim Inquiry

Å Enter the paid claim ICN found on your RA in the ICN field

Å Click the search button

Å Once the claim is retrieved, click the copy button at the bottom of the claim page

Å Make the necessary changes to the claim

Å Click the submit button at the bottom of the claim page

The new claim will process immediately and return a status of Paid, Denied or Suspended.

Web Claim Copy
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Prior Authorization
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To upload a PA/PR request, follow the steps 

outlined below: 

ÅAccess the www.ctdhp.org Web site and 

click on Dental Providers.

ÅIn drop down menu select Provider Login.

ÅEnter your Billing NPI and Tax ID numbers 

in the appropriate boxes and click on 

Login.

ÅA new screen will appear, click on Prior 

Authorization Upload. 

ÅFollow instructions for prior authorization 

or post procedure review requests. 

Prior Authorization 
Electronic prior authorization or post procedure review requests may be submitted via 

Benecareôs provider Web portal (cdthp) 

http://www.ctdhp.org/


Gainwell Technologies   Proprietary and Confidential 64

Prior Authorization 
Navigating CTDHPôs web portal
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ÅAllow fifteen (15) business days for the review/processing of prior authorization and post 

procedure review requests. 

ÅCTDHP sends the approved PA information to Gainwell Technologies system. 

ÅThis can take 24-48 hours to show in the Secure Web Portal.

ïDenied PA/PR requests will not be entered; however, the provider will be informed via 

a written response.

ÅPA approval status may be verified once logged in to the secure web portal via the CT 

Medical Assistance Program Web site at www.ctdssmap.com. 

ïThe Prior Authorization (PA) Search allows providers to see if the PA or PR has been 

entered into the system prior to submitting their claims.

ïIncomplete PA requests are pended until further information requested is submitted.

Prior Authorization 

http://www.ctdssmap.com/
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On the provider secure Web site www.ctdssmap.com, under Prior 

Authorization select Prior Authorization Search. 

Enter a client ID and click search to bring up prior authorizations for a specific client. 

Prior Authorization Search

https://www.ctdssmap.com/
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PA Inquiry result

Prior Authorization 

Å This panel will display the procedure 

code that was approved, authorized 

units/dollars, authorized effective/end 

dates, used units/dollars and available 

units/dollars. 

Å Be sure to pay attention to the tooth, 

Quad and tooth surface/s panel to be 

sure it matches 

      the treatment plan to be done. 
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Remittance Advice 

Overview
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Claim Cycle Schedule
The Claim Cycle Schedule is published twice per year to 
tell providers when their Medicaid claims must be 
submitted to Medicaid for processing and when they can 
expect payment and the ability to download the 
Remittance Advice. 

The Claim Cycle Schedule can  be located by navigating 
to www.ctdssmap.com  > Provider > Provider Services > 
Schedules. 

Remittance Advice Overview

69
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Remittance Advice Overview

ÅThe PDF RA via the secure Provider Web site will be available to providers on the 

check date indicated on the financial cycle schedule. The cycle schedule may be 

downloaded from the Web site portal under Provider > Provider Services. The provider 

will have access to their last ten (10) RAs

ÅThe ASC X 12N 835 Payment/Advice via the Secure Provider Web site will be available 

the Wednesday following each claims processing cycle. The last ten (10) 835 

Payment/Advices will be available

ÅGainwell Technologies encourages providers to save a copy of their ASC X12N 835 

Payment/Advice and/or their PDF RAs to their local computer system for future access, 

since only the last ten (10) RAs are maintained on the Gainwell Technologies Web 

site. RAs older than the last ten (10) will not be available 
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Remittance Advice Overview
All claims processed by Gainwell Technologies are reported to the provider by cycle on a Remittance 

Advice (RA).

ÅRAs are available electronically via the secure Provider Web site at www.ctdssmap.com. RAs are available in 

either the ASC X12N 835 Payment/Advice standard transaction format or in the Portable Document Format 

(PDF) which provides the paper RA version under Trade Files, Download, Transaction Type on drop down 

menu Remit Advice (RA) ï PDF.

https://www.ctdssmap.com/
https://www.ctdssmap.com/
https://www.ctdssmap.com/
https://www.ctdssmap.com/
https://www.ctdssmap.com/
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Remittance Advice Overview
First Page is the Banner page
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PAID Claims Information

Remittance Advice Overview

73
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Remittance Advice Overview
DENIED Claims

74
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Remittance Advice Overview
Claim Adjustments
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Remittance Advice Overview
TPL Information

76
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Remittance Advice Overview
Section- Financial Transactions
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Remittance Advice Overview
Provider RA Summary

Minus A/R

51,332.24

(1,102.32)

(0.00)

(           (0.00)

       50,229.92

               0.00

(             (0.00)

(             (0.00)            

         50,229.92
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Remittance Advice Overview
Explanation of Benefit (EOB) Code Descriptions
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Secondary Claim 

– Other Insurance 

Payment
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Secondary Claim – Other Insurance Payment

81

Chapter 5 Carrier Code List, Finding and Using Primary Carrier Codes www.ctdssmap/Information/Publications

Chapter 5 Carrier Code List, Finding and Using Primary Carrier Codes

www.ctdssmap/Information/Publications
Å Look up other insurance carrier codes by utilizing

 the provider manual chapter 5.

 Name or code results are in excel format 

ÅFind the carrier code in the TPL panel found in the 

eligibility screen from  the secure web portal 

ÅFrom the RA TPL section if you have a denied claim 

for bill primary insurance. 

https://www.ctdssmap.com/CTPortal/Information/Publications
https://www.ctdssmap.com/CTPortal/Information/Publications
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To submit an Other Insurance (OI) primary claim using the www.ctdssmap.com 

secure site, click on Claims then dental.

ÅComplete all fields with an asterisk on the Dental Claim Panel, Detail Panel, and any additional 

information as it pertains to the claim.

ÅIn the TPL Panel, click the Add button.

ÅClick on the Submit button at the bottom of the page.  

ÅThe claim will process immediately and return with a status of Paid, Denied or Suspended.

Secondary Claim – Other Insurance Payment

https://www.ctdssmap.com/
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If the Other Insurance denies the claim, in the TPL panel select the Carrier Code from the Drop-Down

 Client Carriers field, enter zero in the òPaid Amountò field and the date of the denial in the ñPaid Dateò.

Secondary Claim - Other Insurance Denial
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Provider 

Resources
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Å To determine if a procedure requires a tooth  number, surface or quadrant 

please refer to the ADA guidelines that Medicaid Husky Dental Follows ADA 

claim guide to reporting

Resources
ADA Guidelines

https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/cdt/appendix_3_guide_to_reporting_area_of_the_oral_cavity_and_tooth_2024jan.pdf
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/cdt/appendix_3_guide_to_reporting_area_of_the_oral_cavity_and_tooth_2024jan.pdf
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Where to go for additional information: 

The Connecticut DSS website can be reached by navigating to www.ctdssmap.com where you 
will be able to find and review:

Å Important Messages

Å Provider Banner/Bulletin Messages

Å Provider Newsletters

Å Provider Manual

Å Dental Fee Schedules

Resources via Web

https://www.ctdssmap.com/
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Important Messages
Important information for providers

Important Messages

Å Available on the Home 

page.  Also available on 

the Information page see

www.ctdssmap.com

Å Contains urgent 

messages that require 

immediate communication 

to the provider community 

as well as links to 

important information 

regarding 

recent/upcoming system 

changes

https://www.ctdssmap.com/
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Access the Publications page by selecting Publications from 

either the Information box on the left-hand side of the home 

page (www.ctdssmap.com) or from the Information drop-

down menu.

Provider Bulletins
Where to find Provider Bulletins

https://www.ctdssmap.com/
https://www.ctdssmap.com/
https://www.ctdssmap.com/
https://www.ctdssmap.com/
https://www.ctdssmap.com/
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Newsletters
Quarterly distribution

Located under Information tab, select Publications.

Scroll down to Provider Newsletters.
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Provider Manual  Chapters 1-12
Chapters 7, 8, and 11 are provider specific

ÅThe provider Manual is located 

by Selecting Information from 

the home screen and then 

Selecting Publications.
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Provider Manuals
Chapter 1 – Introduction

Å Provides information on the CT Medical Assistance Program, the Department of Social Servicesô, and Gainwell Technologies 
responsibilities and resources

Chapter 2 – Provider Participation Regulations

Å Details the CMAP regulations for provider participation

Chapter 3 – Provider Enrollment

Å Provides information on provider eligibility in regard to provider enrollment and re-enrollment

Chapter 4 – Client Eligibility

Å Provides information regarding client eligibility in the Medical Assistance Program, client eligibility verification, and client third 
party liability

Chapter 5 – Claim Submission Information

Å Provides information on general claims processing, billing requirements, and timely filing guidelines

Chapter 6 – EDI Options

Å Provides information on electronic claim submission and electronic RAs
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Provider Manuals
Chapter 7 – Regulations/Program Policy

Å This section contains the Medical Services Policy sections that pertain to the chosen provider type

Chapter 8 – Billing Instructions

Å Provides information on provider specific billing requirements and instructions

Chapter 9 – Prior Authorization

Å Provides information on how to obtain Prior Authorization for designated services

Chapter 10 – Web Portal/Automated Voice Response System (AVRS)

Å Provides information on both the AVRS and the Web Portal functions

Chapter 11 – Other Insurance/Medicare Billing Guides

Å Provides claim-type specific information on other insurance and Medicare billing

Chapter 12 – Claim Resolution Guide

Å Provides descriptions of common EOB denial errors and information to resolve the errors
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Claim Resolutions

Chapter 12
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Chapter 12 - Claim Resolution Guide

Provider Manual Chapter 12 ï Claim Resolution Guide

This guide lists commonly posted Explanation of Benefits (EOB) codes and provides a brief 

explanation of the reason why claims were either suspended or denied. 

This guide provides a detailed description of the cause of each EOB code and more 

importantly, the necessary correction to the claim, if appropriate, in order to resolve the error 

condition. 

This guide also provides tips by identifying where providers can go to find additional information 

to assist with correcting their claims. 

Example of an EOB code:

93
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Chapter 12 - Claim Resolution Guide

94



Gainwell Technologies   Proprietary and Confidential

Chapter 12 - Claim Resolution Guide

96
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Assistance:

ÅPlease note if you are experiencing difficulties with your claims adjudication, you 

should first contact the Gainwell Technologies Customer Service Center Monday 

through Friday from 8 a.m. to 5 p.m. at the following:

1-800-842-8440

ÅIf you require further assistance, the Customer Service Center escalate your call 

to the Provider Representative that handles dental claims.  

ÅPlease ask for assistance if you need help with your claims.

Claim Resolution Guide 
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Key Takeaways

ÅPrior Authorizations: The remarks section for re-do restorations is essential for Benecareôs 

special handling process. 

ÅOwnership Changes: Notify the Department of Social services Enrollment and Quality 

Assurance of all ownership changes and updates.

ÅDemographic Maintenance: Make sure that all contact information like names, address, phone 

numbers, e-mails etc. are updated at all times.

ÅPublications: Utilize the link for bulletins, important updates, newsletters and more. Keep your 

practice updated.

ÅUtilize Chapter 12: Look up your denial/error codes from EOBs to find solutions/corrections to 

get claims paid. 

ÅTPL Audit Reports: Pull audit reports on the Secure Web portal when an Audit letter notification 

is received via the Web portal or a usps letter. Failure to respond will result in claim/s 

recoupment/s.

98
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Useful

Contacts



Gainwell Technologies   Proprietary and Confidential 100

Gainwell Technologies Provider Assistance Center to assist with claims: Monday through 

Friday, 8 a.m. to 5 p.m. (EST), excluding holidays.

Å1-800-842-8440

Å1-800-688-0503 (EDI Help Desk) 

CTDHP Provider Relations and Network Support will assist with Prior Authorization and claim 

history: Monday through Friday, 8 a.m. to 5 p.m. (EST), excluding holidays.

1-888-445-6665 www.ctdhp.org 

Contact Information

http://www.ctdhp.org/
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Please be sure to fill out the online workshop survey
You Speak, We Listen!

ÅThank you for attending the Connecticut Medical 

Assistance Program Dental Provider 2026 

Refresher Workshop!

ÅAll questions and comments regarding this 

training are welcome.

ÅPlease fill out the online workshop survey, as 

your feedback helps us to improve future 

workshops!
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Questions
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THANK YOU
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