SSScss
.".' "“‘
."v‘. ""'
,lr.". "“‘
4 A"""'
""'
x,"'
O
N
"
vy
A QL
a2
_ S
C G
| .
()
(7
-
3
nm
"
NPT ¢
<> ""
000"
0000"
| "”"'
A X '00""' =
XX ."""“‘
0000000",?@#4
“""""‘J
"""""'J
““""“'J
'O"."A
O



" Sandata Mobile Visit Verification
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() Sandata Mobile Visit Verification

ECHNOLOGIES

Introduction

Sandata Mobile Visit Verification (MVV) is an online application installed on a smart phone or tablet device,
allowing a caregiver to start and end a client visit without requiring the use of the client’s home telephone.
The Sandata MVV app requires a connection to the internet via an Internet Service Provider (ISP) or Wi-Fi
connection to transfer data to the Santrax® Payer Management system.

Disconnected Mode

The Sandata MVV application has the ability to run even while not connected to the internet. This is called
Disconnected Mode. Sandata MVV will save all data, and will transfer that data to Santrax Payer Management
once the tablet connects to the internet. While in Disconnected Mode: visits can be completed for patients
that have an established schedule; you can start and finish unscheduled visits for patients you have previously
serviced.

Important: The saved data will be lost if the device is powered off while in Disconnected Mode before the
information is submitted online. Be sure not to power off the device prior to reconnecting to the internet.

Downloading the App 3. Use the tablet keyboard to type "Sandata"

Google Play and tap the keyboard's Search button.

1. Openthe Google Play Store by tapping the
Google Play Store app.

& sandatd

9

2. Tap in the search bar at the top of the

screen.
a s d f ghijk 1l €

4 z x ¢ v b nm! ?2 =
2123 ®

The Winter Up'd/at.tle"lis Here

Riscover new heroes, skins+ mare

APPS & GAMES ENTERTAINMENT
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6 Sandata Mobile Visit Verification

TECHNOLOGIES

4. Tap the Sandata MVV tile. 7. The app will begin downloading.

— “" Sandata

TECHNOLOGIES
/v('
) y
- .

© 4
Sandata VvV i me o= gl Sandata MVV
Sandata Tegt Jogies - a Sandata Technologies

) € Everyone
,‘,’ 8.16MB/22.96MB 35

5. Tap Install. V__ A _

8. When finished, the Open button will be
( S d t shown. Tap Open to launch the application.

FREE [ BN n

% X

Sandata MVV

TECHNOLOGIES Sandata Technologies
) € Everyone

4
4 Sandata MVV
Sandata Technologies
€ Everyone
Downloads Health & Similar
INSTALL Fitness

Mobile visit verification and point-of-care for home health care

providers
(o) 8 N

6. Tap Accept. "

. WHAT'S NEW

Improved stability when starting visits with limited GPS connectivity

4

Sandata MVV

needs access to

READ MORE
Identity
Location
Photos/Media/Files
Wi-Fi connection information
Device ID & call information
(=
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TECHNOLOGIES

5 Sandata Mobile Visit Verification

9. The Sandata MVV App icon is also now Apple App Store
visible on the home screen.

1. Open the Apple App Store by tapping the
Icon.

App Store

2. Tap in the search magnifying icon at the
bottom of the screen.

Categories Featured

[ EDITORS’ CHOICE

REX

See All>

)
JJ|L

Fullscreen - Sago Mini Robot  Jelly Soch

You're In Party Social Network... with

Entertainment Education Socig
$2.99

New Games We Love See All>

Spellbinders Egz — The Origin  War Tortoise Angr
Games of the Universe Games Actiol
* @ | Qe| M
Featured Top Charts Explore Searck Updates
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TECHNOLOGIES

5 Sandata Mobile Visit Verification

3. Use the tablet keyboard to type "Sandata 5. The Sandata MVV icon will appear on the
MVV" and tap the Search button. home screen after download is completed.

S

Q. sandata mvy| o (>

sandata mvv

Sandata...

6. The first time you log into the application, a
pop-up will appear asking you to allow
access your location. Tap Allow.

4. Tap Get, and then tap Install.

Q. sandata mvv (%]

‘ Sandata MVV *
Sandata Technologies Allow “Sandata MVV" to
access your location while
you use the app?

- Location used to determine Employee
UPCOMING VISIT  10:00 AM- 11:00 A position when performing visits

Susan Sandata

ReGSTRATONID L) J Don’t Allow

isits PATIENTS ‘

Q. sandata mvv (%]

( Sandata MVV [ ]
) Sandata Technologies INSTéy-L

weeco Verizon B G19PM

UPCOMING VISIT  10:00 AM- 11:00 AM

M e susan sandata

visiTs. FATIENTS

REGISTRATION ID

USERNAME Today

Jones, Mary 01:00 PM
PASSWORD 02:00 PM

) Smith, John 06:14 P
06:15 PM

Tomocow
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(, Sandata Mobile Visit Verification

TECHNOLOGIES

Disabling Personal Data with MVV

While the MVV app uses only a very small amount
of data in the secure transmission of visit
information back to the Santrax Payer
Management system, the caregiver can prevent
the MVV app from using their personal data plan in
one of two ways:

1. Disabling cellular data usage specifically for
the MVV app. This is done in the phone or
tablet’s cellular data settings. Specific
instructions on how to do this will be
included in training materials, but the
reference instructions are available online:

e AppleiOS devices

e Android devices

2. Using the MVV application with the phone

in Airplane mode while performing the visit.

This option is less recommended, as it
disables all network activities on the phone
for the duration of the MVV visit.

Log In to Sandata MVV

1. Tap the Sandata MVV icon to launch the
Mobile Visit Verification (MVV) Application.

Enter your Login Credentials and tap Log In.
For Santrax Payer Management users,
registration ID = "3-" followed by your
account number.

Sandata MVV

Mobile Visit Verification & Point of Care

REGISTRATION ID

2-3955

USERNAME

301234567

To reset the User Name or Password please contact the Agency.

Sandata MVV v4.11

Signal Strength

Sandata MVV will notify you on log in if
your signal strength is weak. Tap Continue
to proceed to the app.

|
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€ Sandata

TECHNOLOGIES

How to Start & End a Scheduled Visit
Starting the Visit

Your next scheduled visit is displayed at the top of

the screen.

1. Tap Start Visit.
= Visits

MY NEXT VISIT

Robert Robertson

.,))
Py

e o START VISIT

VISITS PATIENTS
Today

Robertson, Robert 03:15 pm - 04:15 pm
Bailey, William 04:30 pm - 05:30 pm

2. Tap Confirm.

Proceed with selected visit?

CANCEL

g 0]

3. Now you can leave the device and perform

the tasks.

Proprietary and Confidential. Copyright © 2016 Sandata Technologies, LLC. All rights reserved
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Ending the Visit

When finished performing tasks and ready to leave,
first return to the device to end the visit.

Resume Visit

1. Logln.

2. Tap Resume Visit.

Robert Robertson

00

VISITS

RESUME VISIT

PATIENTS

3. Tap Confirm.

Proceed with selected visit?

CANCEL

<

0]

7/25/2016
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TECHNOLOGIES

€y Sandata

Add New Tasks

1. Tap Add Task. The task list opens, showing

all available tasks.

TASKS WORKER NOTE

2. Tap the tasks you wish to add to the visit,
and then tap Next.

TASKS WORKER NOTE

TASK LIST

Mobile Visit Verification

Complete Tasks

Tap Task Complete or Patient Refused for each
task.

TASKS WORKER NOTE

Dressing

Task Complete

O Patient Refused

Grooming

™ Task Complete

Patient Refused

Tub/bath

Enter Worker Note

1. Tap the Worker Note tab.

TASKS WORKE%OTE ASSESSMENT
Accompany to Medical Visit
H Assist w/ ambulation TASK LIST M
Assist with Medication Administration Bathing "
Fl Bathroom @ Task Complete
Bed bath Patient Refused
Bedpan L s -
2. Tap within the Worker Note field.
Rreakfast
TASKS WORKER NOTE ASSESSMENT
Worker Note
®©
\
Avre there any additicnal details you would like o provide? /
Proprietary and Confidential. Copyright © 2016 Sandata Technologies, LLC. All rights reserved 7/25/2016
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ECHNOLOGIES

6 Sandata Mobile Visit Verification

3. Use the tablet keyboard to enter a worker 2. Answer the questions by tapping the
note. answer. Some answers lead to follow up
questions which also must be answered.

TASKS WORKER NOTE ASSESSMENT

1. Did the member experience any falls during this shift?

Yes

Enter Worker Note Here
No

a. If yes, did it result in injury?

CANCEL CONFIRM Yes

No

2. Did you notice any changes in the member that
concern you?

Her Here Here's
(1 (2 (3 )[4 ){5 {6 ]}[7}(8]}[o][o] ves

BERERAGHEBRC
q P No

5 GRODE
NEHNEOOOGRED e |
I ——

Answer Health Assessment Questions 3. Some questions require an additional
comment. Tab within the comment field.

1. Tap the Assessment tab.

TASKS WORKER NOTE ASSESSMENT

< Visits
A.UIU TIE ITIETNUET T1iave diy neaiunn appuinuieries uurmy
this shift?

Yes

.|))

1
Robert Robertson ® N

5. Did the member do anything outside the home (not
counting health appointments) during this shift?

TASKS WORKER NOTE ASSESSMENT
&)
® VYes
No
Worker Note
03
Enter Worker Note Here /

®

6. Has the member had an Emergency Room/hospital
Are there any additional details you would like to provide? V4 visit since the last time provider was present?

Proprietary and Confidential. Copyright © 2016 Sandata Technologies, LLC. All rights reserved 7/25/2016
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TECHNOLOGIES

4. Use the tablet keyboard to enter a
comment, and then tap confirm.

a. If yes, please explain

Walk around the blocK

CANCEL CONFIRM

55 5 5 0 6 5
(L
OENEO OO LD
ED IS I

Complete the visit

1. Tap the Complete Visit button.

—

< Visits

Robert Robertson

COMPLETE VISIT

TASKS WORKER NOTE ASSESSMENT

Accompany to Medical Visit

Task Complete

@  Patient Refused

Bathroom

@ Task Complete

Patient Refused

Proprietary and Confidential. Copyright © 2016 Sandata Technologies, LLC. All rights reserved
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2. Tap Confirm to end the visit.

Complete this visit?

This visit will be marked completed at:
06:04 PM

CANCEL CONFIRM
®

3. If the GPS Signal is weak, MVV will ask you
to tap Ignore if you wish to continue with
the weak signal, or tap OK to cancel the
ending of the visit and find a better GPS
signal.

nal weak. Tap lgnore to continue finishing visit or Ok to
cancel

0K IGNORE

7/25/2016
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ECHNOLOGIES

How to Start & End an Unscheduled Visit
Starting the visit

1. Logln.

2. Tap the Patients tab.

= Visits = -
MY NEXT VISIT
No Patient Selected

VISITS PATIENTS
PATIENTS
Bailey, William NYCO0000050-PP
Robertson, Robert F0000008-TST

3. If the client you are visiting is in the
Patients list, follow the "Select a Patient"
steps. If the client you are visiting is not in
the list, follow the "Search for a New
Patient" steps.

Mobile Visit Verification

Select a Patient

1. Tap the Client's name.

= Visits = -
MY NEXT VISIT
No Patient Selected

VISITS PATIENTS
PATIENTS
Bailey, William o NYC0000050-PP
Robertson, Robert FO000008-TST

2. Tap the Start Visit button, and then tap

Confirm to start the visit.

Proceed with selected visit?

<
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6 Sandata Mobile Visit Verification

TECHNOLOGIES

Search for a New Patient

3. Enter the patient's ID in its entirety, and

1. Tap the Search button. then tap Search.
= Visits = - Cancel =
MY NEXT VISIT
N0000377-AGW
. Find more patients like 'NO000377-AGW'
No Patient Selected
Choose a Patient and Start a Visit
VISITS PATIENTS
PATIENTS
Bailey, William NYCO0000050-PP

2. Tap the Search Patients field.

SEARCH PATIENTS

| gLl L Ly N o e fle

[0}
3 / \ 2 Wt {
Find more patients like n @
. DERANORNGEED
o] & |
Bailey, William NYC0000050-PP
For Santrax Payer Management users, Enter
the Client ID including the starting letter, and
the last hyphen/dash (-).
Proprietary and Confidential. Copyright © 2016 Sandata Technologies, LLC. All rights reserved 7/25/2016
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9 Sandata Mobile Visit Verification

TECHNOLOGIES

4. From the Patients list, tap the client's Ending the Visit

name. The My Next Visit popup will open. Ending an Unplanned Visit is the done the exact

Cancel = same way as ending a Scheduled Visit

SEARCH PATIENTS

NOD0O377-AGW
Find more patients like 'NOO00377-AGW' m
Robertson, Robert N0000377-AGW

@

5. Tap the Start Visit button.

MY NEXT VISIT

Robert Robertson

art t | 5(
51 6-484-440
e o STARTVISIT

6. Tap Confirm.

Proceed with selected visit?

<4 0]
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