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Registering Users 

To authorize staff to use Mobile Visit Verification (MVV), the staff member must be registered as a user in Santrax® Payer Management. 

1. Navigate to the Staff Security screen. 

2. Check the "This staff member can log into the system as a user" checkbox. 

3. Enter the Staff's initials, create a Username, and create a Password. Click Reset Password to create a new password. 

In Santrax Payer Management In MVV 
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The Visits & Patients Tabs 

1. The Staff's schedules are displayed in the Visits tab.  

2. Clients associated with those schedules are displayed in the Patients tab.  

3. Cancelled schedules are displayed with a strikethrough and cannot be selected.  

In Santrax Payer Management In MVV 
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Santrax Maintenance 
1. Unplanned Visits in MVV will appear in Santrax Maintenance as an Unscheduled Event exception. 
2. Visits in MVV that appear with a strikethrough are canceled visits in Santrax Payer Management. 
3. Visits entered successfully in MVV will appear without Exception in Santrax Payer Management. 
4. Visits that start or end too early or late will appear in Santrax Maintenance as they were entered by the MVV user (Staff member). The Pay 

Hours field will show the actual visit duration and may or may not be an exception depending on your agency's rounding rules. 
5. Overnight Visits in MVV will appear in Santrax Maintenance with a Moon Icon. 
6. Each device can be tracked using GPS. Since the device should remain in the client's home, if the device is removed from the home when 

the visit starts or ends, the visit will be flagged as a GPS Distance exception and show a Red GPS icon (  ). Visits without a GPS Exception 
will show a Green GPS icon. 
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Worker Notes & Health Assessment 

Worker Notes and Health Assessment answers that are entered in MVV are saved in the Task Notes – Schedules screen. From the Schedule Detail 
Screen, click the "Sticky Note" Icon to open the Task Notes – Schedules screen.  
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Notes by Category Report 

Use the Notes by Category report to review the Member Health Assessment questions and answers. 
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FAQ 
Q.  How do I generate claims for MVV visits? 
A. For MVV visits, once the visits are sent to Santrax Payer Management and Confirmed, the visits can be exported and billed using the same 

procedure used for visits using telephony. 
Q. What if the Attendant clocks in or out too many times? 
A. Each visit in MVV automatically pairs the start and end times to the schedule as entered by the MVV User (Staff member). If an extra visit is 

started, it must end before another visit can start. Any extra visits will need to be reconciled in Santrax Maintenance. 
Q. What if a visit shows with an Unknown Client or Unknown Staff exception? 
A. MVV visits will never have an Unknown Client or Unknown Staff exception. In Santrax Maintenance, for MVV visits, the MVV User (Staff 

member) logged in is always shown in the Staff field and the client selected is always shown in the Client field. 
Q. What if a Staff member forgets to use the MVV app and calls in using the telephone? 
A. If the staff member starts the visit with a telephony call, the staff member has two options:  

1. The staff member can immediately (within 5 minutes) start the visit in MVV and conduct the rest of the visit as normal. Santrax 
Maintenance will retain the extra visit start time for informational purposes, but will show the correct times on the visit line.  

2. The Staff member can conduct the rest of the visit and then at the end of the visit, start the visit in MVV and immediately (within 5 minutes) 
end the visit in MVV. Santrax Maintenance will retain the extra visit end time for information purposes, but will show the correct times on 
the visit line. 

3. The Staff member can call out using the telephone at the end of the visit (not using the device). Santrax maintenance will accept both 
Telephony calls.  

Q. Can MVV do Split Shift visits? 
A. Split Shifts (visits that require more than one service that must be billed separately) can be completed in MVV as long as each service is 

scheduled separately and those schedules do not overlap. 
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Accessing GPS Maps via… 
GPS maps are used to confirm the location of caregivers using a Mobile Visit Verification (MVV) device when providing 

services. There are two ways to access GPS Maps. 

Santrax® Payer Management 

Click Scheduling > Santrax > GPS Map 

 
Santrax Maintenance 

Access the map directly from your Maintenance screen. Click the GPS Icon to open the GPS Map view. 

GPS Icon Legend 

 Coordinates matched 

 Coordinates not matched 

 Unknown coordinates 

In Santrax Payer Management 
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GPS Map 

Map Filters 

The GPS Map screen allows you to filter your map information by: 

 Status: Scheduled, GPS Exception, No GPS Exception, In Progress 

 Visit: Exact visit with patient and employee 

 Visit Date: All visits for selected date 

 Employee: All visits by a specific employee 

 Client: All visits by a specific patient 
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Visit Information 

 
Employee Information 

 
Client Information 

 
 


