interChange Provider Important Message

Attention: Hospital Providers
Trauma Questionnaire Letters

eDelivery of Trauma Questionnaire letters on the www.ctdssmap.com Secure Web site
has been updated.

Effective October 10, 2019, secure Web users can now download their Trauma
Questionnaire letters by signing into the secure Web portal, selecting “Trade Files”
and then “Download” from the menu items and selecting Trauma Questionnaire from
the “Transaction Type” field.

All Trauma Questionnaire letters for the month will now be loaded under one PDF file,
instead of a separate file for each letter. Hospitals will receive an eDelivery letter
each month when the Trauma Questionnaire PDF file is available for download.

Hospitals are reminded they have the option to fax their trauma questionnaire form
and any supporting documentation to DXC Technology to fax# 1-833-577-3519.
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REMINDER: DOWNLOAD WEB FILE RETENTION
Web file retention periods vary based on the type of file baing downloaded.
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