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  TO: All Providers 

RE: January 2026 Updates to the CMAP Telehealth Table – Subsequent Hospital Care 
and Nursing Facility Care 

 

Questions?  Need assistance?  Call the Provider Assistance Center Mon–Fri 8:00 am – 5:00 pm 
Toll free 1-800-842-8440 or write to Gainwell Technologies, PO Box 2991, Hartford, CT 06104 
Program information is available at www.ctdssmap.com 

 

Effective for dates of service January 1, 2026 
and forward, the Connecticut Medical 
Assistance Program (CMAP) is end dating the 
telehealth frequency limits on subsequent 
inpatient and nursing facility visits. These 
changes apply to services reimbursed under the 
HUSKY Health programs (A, B, C, and D). 

Effective for dates of service January 1, 2026 
and forward, the limits on the following 
services/procedure codes are being removed:  

Procedure 
Codes 

Description Service 
Limit end 

dated 

99231 

99232 

99233 

 

Subsequent 
Hospital 

Care 

One 
telehealth 
visit every 
three days 

99307 

99308 

99309 

99310 

 

Subsequent 
Nursing 
Facility 

Care 

One 
telehealth 
visit every 

14 days 

As a reminder, although the above limitations 
are being end dated as of January 1, 2026 and 
forward, it is the Department of Social Services’ 
expectation that enrolled CMAP providers will 
perform clinically appropriate services 
including, but not limited to, ensuring timely 
access to in-person services when clinically 
indicated, medically necessary, or requested by 
the HUSKY Health member for optimum 
quality of care.  

Additionally, providers must continue to follow 
the Telehealth guidance and policies, including 
but not limited to, in-state presence for 
enrollment purposes, location of providers for 
delivery of telehealth services, HIPAA and 
privacy and confidentiality requirements as 
outlined and specified by PB 2023-38 
REVISED Guidance for Services Rendered via 
Telehealth.  

Accessing Telehealth Policies and Covered 
Services:  

Comprehensive information on telehealth can 
be found on the www.ctdssmap.com Web page 
by selecting “Telehealth Information.” This 
page will provide details such as the CMAP 
Telehealth Table, FAQs, Provider Bulletins, 
IMs, and all other telehealth communications. 
Please refer to this page periodically for 
updates. 

Accessing the Fee Schedule:  
 
The updated fee schedules can be accessed and 
downloaded by going to the Connecticut 
Medical Assistance (CMAP) Web site: 
www.ctdssmap.com.  From this Web page, go 
to “Provider”, then to “Provider Fee Schedule 
Download”, scroll to the bottom of the page and 
click “I Accept”, then click on your specific fee 
schedule.  To access the CSV file, press the 
control key while clicking the CSV link, then 
select “Open”. 
 
For questions about billing or if further 
assistance is needed to access the fee schedule 
on the Connecticut Medical Assistance 
Program Web site, please contact the Provider 
Assistance Center, Monday through Friday 
from 8:00 a.m. to 5:00 p.m. at 1-800-842-8440. 

https://www.ctdssmap.com/CTPortal/
https://www.ctdssmap.com/
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb23_38.pdf&URI=Bulletins/pb23_38.pdf
https://www.ctdssmap.com/

