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TO: Birth to Three Providers
RE: Remote Early Intervention Services

Effective July 1, 2021, the Department of
Social Services (DSS) amends Provider
Bulletin (PB) 2020-16 “Remote Early
Intervention Treatment Services” and PB
2020-17 “CMAP COVID-19 Response —
Bulletin 6 — Emergency Remote Early
Intervention Services” as follows: Birth to
Three Providers must follow the latest Office
of Early Childhood (OEC) remote early
intervention procedures authorized and in
effect for the applicable dates of service
(including, if applicable, any interim
procedures for COVID-19, to the extent such
procedures are in effect), as posted on the Lead
Agency Birth to Three website at:
https://www.birth23.org/providers/provider-
resources/procedures.

The OEC procedures that were attached to PB
2020-16 and 2020-17 may not be current and
providers must consult the Lead Agency Birth
to Three website above to obtain the current
procedure(s) for the applicable dates of
service. In all other respects, the above-
referenced bulletins remain in effect.

Billing Questions

For questions about billing or if further
assistance is needed to access the fee schedules
on the Connecticut Medical Assistance
Program (CMAP) Web site, please contact the
Provider Assistance Center, Monday through
Friday from 8:00 a.m. to 5:00 p.m. at 1-800-
842-8440.

Posting Instructions

Policy transmittals can be downloaded from
the Web site at www.ctdssmap.com.

Distribution

This policy transmittal is being distributed to
providers of the Connecticut Medical
Assistance Program by Gainwell
Technologies.

Responsible Unit

DSS, Division of Health Services: Ginny
Mahoney, Medical Policy Consultant at
Ginny.Mahoney@ct.gov
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