
 Connecticut Department of Social Services  
Medical Assistance Program Provider Bulletin 2025-21 
www.ctdssmap.com May 2025 

  TO: All Providers 

RE: Third Party Liability (TPL) Audit Letter and Report Distribution Changes: Electronic 
Delivery via the Web Portal 

 

 
Questions?  Need assistance?  Call the Provider Assistance Center Mon–Fri 8:00 am – 5:00 pm 
Toll free 1-800-842-8440 or write to Gainwell Technologies, PO Box 2991, Hartford, CT 06104 
Program information is available at www.ctdssmap.com 

 

As of June 1, 2025, Third Party Liability (TPL) 
Audit Letters and Reports will be electronically 
delivered to providers who have established 
Secure Web portal accounts.  Any providers 
who have not yet established their Secure Web 
portal accounts, or for which a unique Secure 
Web portal account cannot be determined, will 
continue to receive these letters via USPS.   

To facilitate ease of claim submission, 
electronic claims do not require attachments for 
claims that have other insurance payment, other 
insurance denial, or Medicare denial.  Although 
the attachments are not sent to Gainwell 
Technologies, the provider is required to retain 
these attachments and provide copies for 
Department of Social Services (DSS) post-
payment audits.  Each month DSS randomly 
selects providers to participate in the third-party 

liability audit. Providers are sent a letter and a 
report that identifies the claims for which an 
Other Insurance Explanation of Benefits (EOB) 
or Explanation of Medicare Benefits (EOMB) 
must be submitted.  Failure to respond to the 
audit results in recoupment of the claims 
listed on the audit report. 

1. Providers will receive an email 
notifying them when a new letter(s) has 
been posted to their Secure Web portal 
account.  This email notification will be 
sent to the email address associated to 
that Secure Web portal account. 

2. Providers will need to log into their 
Secure Web portal account and follow 
the guidance below to download the 
TPL Audit letter(s). 

Once logged into the Secure Web Portal, select Trade Files then Download from the menu 
items, as shown on screen shots below. 

 

Figure 1 – Trade Files > Download 
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• Select E-Delivery from the Transaction Type drop down box and then select search.   
• The Current Files Available for Download panel updates files for the transaction type requested. 

Files are sorted by the date they become available, beginning with the most recent.  
• Select the TPL letter from the Current Files Available for Download list and click to open. 

 

Figure 2 – Transaction Type > E-Delivery 

• Depending on the letter received, the audit will be either a TPL Crossover Audit or a 
standard TPL audit.  Providers will need to download the appropriate report by selecting one 
of the two report titles noted below from the same Transaction Type drop-down menu and 
then click on the search button.    

                      TPL Crossover Audit Rpt     or    TPL Audit Report (examples below) 

• The Current Files Available for Download panel updates files for the transaction type requested. 
Files are sorted by the date they become available, beginning with the most recent.  

• Then select a report from the Current Files Available for Download list and click to open. 

  

Figure 3 - TPL Crossover Audit Rpt if letter states this is a TPL Crossover Audit. 
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Figure 4 – TPL Audit Report if letter states this is a third-party liability audit. 

 

PLEASE NOTE: Providers are reminded to regularly check your spam folder (may also be called 
Junk Email folder depending on the email software used) if you are not receiving the email 
notifications alerting you that a letter has been posted to your Secure Web portal account.  

*IMPORTANT: Whether you are a provider master user or a clerk, it is very important to ensure your 
email address remains current.   

Providers may refer to provider bulletin PB19-15 for detailed information on how to access e-
Delivered letters, retention period information for these letters, procedures on how to update clerk 
roles, procedures for accessing locked or disabled Secure Web portal accounts, and instructions for 
providers who do not currently have a Secure Web portal account but would like to take advantage 
of the Electronic Delivery of Letters functionality by creating a Secure Web portal account. 
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