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This is an important message regarding 
implementation of new minimum wage and 
overtime requirements under the Fair 
Labor Standards Act. The new 
implementation date is November 12, 2015. 
 
The Department of Social Services (DSS) has 
been in ongoing consultation with the 
Department of Labor regarding its rate 
methodology for the live-in service. The 
methodology that was agreed upon is as 
follows.  
 
There is an assumption that Personal Care 
Assistants (PCAs) are able to sleep at least 
eight hours. The sleep is not required to be 
uninterrupted but must total eight hours, five 
of which must be uninterrupted. The rate 
methodology is based on a 16-hour day with 
no other deductions for time such as meal 
time or breaks. If a PCA will not be able to 
sleep at least eight hours, the Access Agencies 
will be advised that live-in is not an 
appropriate service.  
 
Agencies may further apply deductions from 
hours worked such as free time, meal time or 
break time. 
 
The rate methodology DSS utilized included a 
minimum allowance for room and board. This 
standard is estimated to be one hundred 
dollars per week and will include all housing 
and utility costs. The Access Agency care 
managers will complete a worksheet 
itemizing the housing-related expenditures 
prior to DSS staff approving the live-in 
service.  The providers can expect to begin 
seeing the worksheets around November 1st.  

This worksheet will be shared with the 
provider agency. Agencies should use the 
actual housing expenditures from the 
worksheet when applying the housing credit 
toward the minimum wage requirement.  For 
purposes of valuing board, costs for three 
meals per day have been estimated at 
seventeen dollars and fifty cents per day. 
  
The rate is based on 40 hours per week of 
regular time and 72 hours per week of 
overtime.  
 
The starting wage for the regular time is 
permitted to start below minimum wage but 
must meet the Connecticut minimum wage 
standard when added to the value of room and 
board.  
 
DSS’ rate methodology has also taken into 
account that there may be additional 
documentation requirements of the providers. 
 
The following tables show the rates that will 
be in effect 11/12/2015 – 12/31/2015, and the 
rates that will then be in effect beginning 
1/1/2016. 
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Rates effective 11/12/2015 
1023Z Personal Care 
Services Agency Per 
Diem 

 
 
$225.00 

1022Z Personal Care 
Services: Overnight, 
Agency 
No deductions for sleep 
time, room or board 
are permitted in the 
rate methodology for 
this service 

 
 
 
 
 
 
 
$167.78 

1225Z PCA Agency, Per 
Diem, Prorated, Hourly 

 
$9.38 

3022Z PCA Agency 
Overnight Prorated 
Hourly 
This rate does include 
overtime and is based 
on an 84-hour work 
week.  

 
 
 
 
 
 
$13.98 

 
Rates effective 01/01/2016 

1023Z Personal Care 
Services Agency Per 
Diem 

 
 
$236.47 

1022Z Personal Care 
Services: Overnight, 
Agency  
No deductions for sleep 
time, room or board 
are permitted in the 
rate methodology for 
this service 

 
 
 
 
 
 
 
$175.33 

1225Z PCA Agency, Per 
Diem, Prorated, Hourly 

 
$9.85 

3022Z PCA Agency 
Overnight Prorated 
Hourly 
This rate does include 
overtime and is based 
on an 84-hour work 
week.  

 
 
 
 
 
 
$14.61 

 

 
The following is guidance on how to bill PCA 
Per Diem (24 hours) in which less than 24 
hours of service was provided on any calendar 
day. 
 
For billing purposes, the PCA Per Diem (24 
hours) calendar day begins at 12:00 am and 
ends at 12:00 am.  PCA Per Diem (24 hours) 
codes must not be billed for any date of 
service (calendar day) in which less than 24 
hours of services were rendered.  Providers 
are required to use Procedure Code 1225Z 
(PCA Agency) or Procedure Code 1227Z 
(PCA Individual), as applicable, to bill PCA 
services that are less than 24 hours in a 
calendar day. 
 
For Example:  Client A is discharged from the 
hospital and placed in the care of the PCA 
agency at 2:00 pm on January 1.  The 
provider proceeds to render 24 hour PCA care 
to the client until the client is admitted back 
into the hospital at 5:00 am on January 3.  The 
provider would bill for these services for 
these three calendar days as follows: 
 
 
 
 
 
 
 
 
 
 
 
Please contact Kathy Bruni, DSS Home and 
Community Based Services Program 
Director, with any questions or concerns at 
Kathy.a.bruni@ct.gov or 860-424-5177. 

   Hours 
                Worked within 
Date of   the 24           Procedure 
Service    Shift                  Period         Code 
 
Jan. 1 2 pm – 12 am 10       1225Z 
 
Jan. 2 12 am – 12 am 24       1023Z 
 
Jan. 3 12 am – 5 am  5       1225Z  
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