
interChange Provider Important Message 
 

 
 

 
To: Home and Community Based Service (HCBS) and Home 
Health Providers 

 

RE: Important Update regarding Value Based Outcome 
Payments   

 

• Providers may be eligible for an additional benchmark payment.  
 

• Payments based on the most recent performance periods will be 
issued in the November 21, 2025 claim cycle.  
 

o Person-Centered Goals: April 1, 2025 – September 30, 2025 
 

o Avoidable Hospitalizations: May 1, 2025 – October 31, 2025 
 

• Review the website for details on benchmark payments.  

 

More information regarding Value Based Payments can be found online at the 
ct.gov website under Home and Community-Based Services (HCBS) Value Based 
Payment (VBP) Initiative.  

Home and Community Based Services (ct.gov) 

 

For Technical Assistance with HCBS Program Tool access, contact your Connie 
Account Manager or email info@conniect.org 

 

 

https://portal.ct.gov/dss/common-elements/home-and-community-based-services
mailto:info@conniect.org

