
interChange Provider Important Message 
 

 
 

Attention: Home and Community Based Waiver Providers, 
Homemaker and Companion Agencies 

 
Reminder Background Check Requirement 

 
The purpose of this Important Message is to inform, and serve as a reminder to, 
all Homemaker and Companion Agencies that, as of January 1, 2022, there 
were changes in Department of Consumer Protection regulations requiring 
comprehensive background checks for employees.  As a Medicaid Provider, you 
must comply with these regulations.  

Please refer to https://www.cga.ct.gov/current/pub/chap_400o.htm for 
detailed information regarding comprehensive background checks for all 
employees. 

 

Please contact Hope Mitchell-Williams@ct.gov with any questions. 

 

https://www.cga.ct.gov/current/pub/chap_400o.htm

