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  TO: General Hospitals, Federally Qualified Health Centers, Medical Clinics, Physicians, 
Residents and Students 

RE: Documentation Guidelines for Evaluation & Management Services Performed by 
Students 

 

 
Questions?  Need assistance?  Call the Provider Assistance Center Mon–Fri 8:00 am – 5:00 pm 
Toll free 1-800-842-8440 or write to DXC Technology, PO Box 2991, Hartford, CT 06104 
Program information is available at www.ctdssmap.com 

 

The Department of Social Services (DSS) is 
issuing guidance regarding documentation and 
billing guidelines for evaluation and 
management (E/M) services when performed 
by a student in the presence of a teaching 
physician.  This provider bulletin does not 
change the requirements in PB 2016-82 – 
Revised: Documentation and Billing 
Guidelines for Services Performed by 
Residents, which remains in effect.   
 
DSS will follow The Centers for Medicare and 
Medicaid (CMS) requirements as outlined in 
the Medicare Learning Network (MLN) 
MM10412 – E/M Service Documentation 
Provided by Students.  This MLN fact sheet is 
posted at: https://www.cms.gov/Outreach-and-
Education/Medicare-Learning-Network-
MLN/MLNMattersArticles/Downloads/MM10
412.pdf.  
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