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Provider Bulletin 2018-02
January 2018

TO: Long Term Care facilities, Nursing Home

RE: Non-Emergency Medical Transportation (NEMT) For Pending Members

The purpose of this bulletin is to inform long
term care facilities (nursing homes) of changes
in how the Department of Social Services will
provide non-emergency medical transportation
(NEMT) to Medicaid clients who are on
pending status and reside in a nursing home.

Effective for dates of service January 1, 2018
and forward NEMT services will be provided
only to fully eligible Medicaid clients.

Questions? Need assistance? Call the Provider Assistance Center Mon—Fri 8:00 am — 5:00 pm

v -
.‘. DKC.t&chnnlngy Toll free 1-800-842-8440 or write to DXC Technology, PO Box 2991, Hartford, CT 06104

Program information is available at www.ctdssmap.com
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