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            www.ctdssmap.com                                    June 2017 

TO: Dental Providers, Pharmacy Providers, Physician Providers, Hospital Outpatient, 

Alcohol and Drug Abuse Centers, CT Home Care Providers, Home Health Providers, 

Durable Medical Equipment Providers, and Transportation Providers 

RE: Provider Audit Trainings  

 

Questions?  Need assistance?  Call the Provider Assistance Center Mon–Fri 8:00 am – 5:00 pm 

Toll free 1-800-842-8440 or write to DXC Technology, PO Box 2991, Hartford, CT 06104 

Program information is available at www.ctdssmap.com 

 

 

 

 

The Department of Social Services (DSS) is 

offering free training directed to Connecticut 

Medical Assistance Program (CMAP) providers 

in an effort to help them improve compliance with 

Medicaid requirements under state and federal 

laws, regulations and policies.  This will be done 

through increased knowledge of audit preparation, 

the audit process, common errors found during an 

audit and a discussion of the audit protocols.  To 

view the upcoming training calendar, go to 

http://www.ctdss.net/osdevents/.  This link will be 

updated as training dates are added.  You may 

register by selecting the appropriate training, 

clicking “Register”, filling out the Registration 

form, and clicking “Submit”.  There will be 

refreshments available to purchase during the 

training, in addition to vending machines. 

 

If you have any questions regarding trainings, 

please contact Samantha Allard at (860) 424-5557 

or via e-mail at Samantha.allard@ct.gov.  
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