I interChange Provider Important Message

Attention Early Intervention/Birth to Three Providers
Important Reminders — New Claim Submission Edit and New
Remittance Advice Format

NEW CLAIM SUBMISSION EDIT

Effective for dates of service May 16, 2018 and forward, claim details
submitted without the practitioners Employer Identification Number (EIN) for
procedure codes T1023, T1027, T1028, T2024 and H2014 will deny with
Explanation of Benefits (EOB) code 1803 - “SOCIAL SECURITY
NUMBER/EMPLOYER’S IDENTIFICATION NUMBER IS MISSING OR INVALID”. A valid
EIN is a nine digit number containing the practitioner’s three to five digit EIN
preceded with leading zeros.

Claim details with dates of service prior to May 16, 2018 for procedure codes
T1023, T1027, T1028, T2024 and H2014 submitted without the practitioners EIN
will continue to post and pay with EOB code 5000 “POSSIBLE DUPLICATE OF A
PAID CLAIM OR A CLAIM THAT IS CURRENTLY IN PROCESS”, or EOB code 5001
“EXACT DUPLICATE OF A PAID CLAIM OR A CLAIM THAT IS CURRENTLY IN
PROCESS”.

NEW REMITTANCE ADVICE (RA) FORMAT

A new Remittance Advice (RA) format will now be available in the “Comma
Separated Values (CSV) format to all Early Intervention/Birth to Three enrolled
providers beginning with the financial cycle dated May 22, 2018 and forward.

A CSV file type can be opened in Microsoft Excel or other spreadsheet programs
to allow providers to sort the file and search for specific claim approvals and
denials. To access your RA in the CSV format, go to the www.ctdssmap.com Web
site and log onto the secure Web portal. Under “Trade Files”, choose
“Downloads” from the drop down menu. Select “CSV” from the “Transaction
Type” on the File Download Search screen. This will populate the current files
available to download.
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