I interChange Provider Important Message

Attention Home and Community-Based Waiver Providers and
Access Agencies: Rate Methodology and Cost Survey

The Department of Social Services (DSS) is reviewing its current methodology
for Home and Community Based 1915c waiver program services. DSS has
contracted with Myers and Stauffer LLC, CPAs, to conduct a rate study. The
Myers and Stauffer team has developed a cost survey for submission of provider
data to provide accurate program and administrative cost information for the
development of a rate methodology. You can download the cost survey and
instructions at the following web address:
https://www.mslc.com/Connecticut/CT_Services_HCBS.aspx.

Providers will have until Friday, September 4, 2020 to submit the completed
surveys and any supporting documentation to CTHCBS@mslc.com.

A webinar training session is scheduled for Wednesday, August 5, 2020 from
10:00am to 12:00pm to provide instruction on completing the survey. The
webinar will be recorded and uploaded to the website so it can be viewed at
any time. You will have an opportunity to submit questions during the webinar,
and we will try to answer as many as we can during that time. There will also
be an FAQ document on the website after the webinar so all providers can see
the questions and answers. Webinar connection information:

Click here to join webinar

Access code: 161 999 3865

Join by phone:
1-844-740-1264 USA Toll Free
+1-415-655-0003 US Toll

Please send any questions to CTHCBS@mslc.com.
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