Connecticut Department

of Social Services

Making a Difference

Who:

What:

When:

Why:

Connecticut Medical Assistance Program Workshop

Presented by

The Department of Social Services (DSS) and DXC Technology

Acquired Brain Injury (ABI), Connecticut Home Care Program for Elders (CHC),
Personal Care Assistance (PCA), Autism Waiver, Home Health Agency Providers
and Community First Choice (CFC)

An In-Depth Review of Your Remittance Advice

Thursday, September 6, 2018 10:30 AM - 11:30 AM
Registration due date: Tuesday, September 4, 2018
Wednesday, September 12, 2018 2:30 PM - 3:30 PM
Registration due date: Friday, September 7, 2018

To provide an understanding of the Remittance Advice, how to review the data it
provides for appropriate reconciliation of paid, denied and adjusted claims and
their financial impact on your business. Registrants are encouraged to send
questions regarding their remittance advice prior to the training to help create an
interactive training experience. Questions may be submitted to ctevv@dxc.com
and must be received by Friday, August 31, 2018.

Topics Include:

» Downloading Remittance Advice * The Recoupment Process
» The 7 Sections of the RA » Resources
* How to Read Your RA e Questions & Comments

Understanding Explanation of Benefit
(EOB) Codes

If you have any questions concerning this information, please contact the Provider Assistance Center
at 1-800-842-8440.
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CONNECTICUT MEDICAL ASSISTANCE PROGRAM WORKSHOP

The training date and time is listed below. The registration link is listed underneath the date of the workshop. To
register for this workshop, select the link and register online. Please refer to the “How to Register for a Workshop”
instructions below if you require further assistance with the registration process.

Date of Workshop: Time: Register by:
Thursday, September 6, 2018 10:30 AM - 11:30 AM Tuesday, September 4, 2018

https://www.surveymonkey.com/r/RATrainingVR09062018

Wednesday, September 12, 2018 2:30 PM - 3:30 PM Friday, September 7, 2018
https://www.surveymonkey.com/r/RATrainingVR09122018

HOW TO REGISTER FOR A WORKSHOP

To register for this workshop online, visit the www.ctdssmap.com Web site and go to Information, then Publications
and scroll down to Provider Workshop Invitation Forms. Click on the “Remittance Advice Workshop Invitation”
Registration Link.

Please be sure to include all of the registration information indicated below to ensure timely and accurate
attendance registration.

Please supply the following information when registering for a workshop:

Provider Name

NP1 Number, if applicable

Contact Name

Telephone Number (including Area Code)
Email Address

Name of Attendee

Once you click “Register Now” at the bottom of your registration page, you will be provided a workshop
confirmation number. Please retain this number for your records should you need to discuss your registration with
DXC Technology. If you do not receive a confirmation number, you have not successfully registered for this
workshop.

Inclement Weather

Should inclement weather occur on the date of a workshop, resulting in a cancellation, DXC Technology will post a
notice of workshop cancellation at 1-844-225-1164, extension 2154000.
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