I interChange Provider Important Message

Attention: Home Health Providers

Alternate Electronic Visit Verification (EVV) Town Hall
Recordings available on the Connecticut Medical Assistance
Program (CMAP) Web site and EVV Home Health Provider Survey
Reopened

Alternate EVV Town Hall Recordings available on the CMAP Web site

Gainwell Technologies has posted the first two Town Hall recordings and
associated presentations to the Home Health Implementation Documentation
Web page. Providers may go to www.ctdssmap.com, click the Electronic Visit
Verification tab, then click Important Documentation, and then click Home
Health Implementation Documentation. The page can also be accessed via the
following link: Home Health Implementation Documentation.

In addition to the links for the Town Hall sessions, the Home Health
Implementation Documentation Web page includes a link to the Home Health
EVV Vendor Specifications and associated User Guide as well as previous
Important Messages related to the implementation. Please note a new version
of the Home Health EVV Vendor Specifications (v1.1) has been posted with
minor updates.

EVV Home Health Provider Survey Reopened

For any Home Health provider who has not yet had an opportunity to complete
the EVV Home Health Provider Survey, it has been reopened until the end of
March 2023. The survey can be accessed by clicking the following link: EVV
Home Health Survey.

As a reminder, questions related to EVV can be submitted securely to
ctevv@gainwelltechnologies.com.
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