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Welcome to the Connecticut Medical Assistance Program 
Electronic Visit Verification Implementation Important Message 
 
(Last updated on 9/14/18) Please note: Revised data will appear in red. 

 

EVV Implementation Overview 
 
The Department of Social Services (DSS), their MMIS contractor DXC Technology, 
and Sandata Technologies, Inc. have successfully implemented Electronic Visit 
Verification (EVV) in the CT Medical Assistance Program (CMAP).  The benefit of 
EVV is to reduce burdens by eliminating the use of manual time sheets, facilitate 
real-time communication about changes in client health and other status 
between clients, caregivers and care managers, ensure that the clients receive 
the services they are authorized to receive and that DSS is billed for only those 
services provided.   

Throughout the implementation of EVV, many enhancements and improvements 
to the EVV system were made based on provider feedback.  Among the 
enhancements and improvements made were the increase of time tolerance to 
reduce check-in and check-out exceptions, the ability to schedule visits without 
a prior authorization, the addition of additional optional service codes, and the 
ability to capture as many client service locations as needed.  DSS continues to 
welcome comments and feedback from the provider community to improve the 
EVV program.  DSS has been, and will continue to be, transparent with its 
rationales, intent and dissemination of information in and around this program. 

This Important Message will provide up to date information on the EVV program.  
Providers are encouraged to visit this site often to obtain the most current 
information published to the provider community. 
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Fully Implemented EVV for Non-medical and Home Health Services 
 

The Department of Social Services successfully implemented the Electronic Visit 
Verification (EVV) program for both non-medical service agencies and Home 
Health agencies.  Non-medical service agencies implemented EVV on January 1, 
2017 and Home Health agencies implemented EVV on April 3, 2017.  Providers 
who service Acquired Brain Injury (ABI), Connecticut Home Care (CHC) and 
Personal Care Services (PCA) waiver clients must use EVV when providing EVV 
mandated services to ABI, CHC and PCA Waiver clients and use EVV to export 
claims for adjudication.  For a list of EVV mandated and optional services please 
see the “EVV Service Code Listing” document found under the “General 
Information and Questions” subheading below.  
 
Providers should be aware that as of April 11, 2018, in addition to using Santrax to 
submit EVV claims to DSS for processing, providers are also able to use their own billing 
system or the www.ctdssmap.com secure portal Web site to submit claims for 
adjudication.  This alternate claim solution applies to all EVV claims with a date of 
service on or after January 1, 2018.  Claims submitted outside of the Santrax system are 
subject to the same visit validation requirements as those submitted from Santrax. 
Additionally, four (4) new explanation of benefit (EOB) codes have been created to 
explain claim denials for claims submitted outside of Santrax. For more information 
about the alternate claim solution and the new EOB codes, please see provider bulletin 
2018-17 - Electronic Visit Verification (EVV) Enhancement – Alternate Claim Solution.  
 
The payroll function is not a part of the CT DSS EVV program and no 
additional payroll modifications will be made to the Santrax system.  
Agencies can purchase a payroll service from Sandata Technologies if they so 
desire.  To do so please contact Sal Sparacino (ssparacino@sandata.com ) at 
Sandata to get additional information.  Please Note - Use of a payroll service 
may incur fees from that payroll vendor that are not covered in the 
implementation of the EVV program and are not paid for by DSS. 

 
 
 
 
 
 
 
 
 

http://www.ctdssmap.com/
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB18_17.pdf&URI=Bulletins/PB18_17.pdf
mailto:ssparacino@sandata.com
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At Your Fingertips 

 

“At Your Fingertips” is a bi-monthly tip sheet designed to help providers navigate 
EVV by answering common questions and providing assistance for resolving 
common issues encountered by providers in their use of the EVV system.  The tip 
topics are generated by questions submitted to Sandata Customer Care, to the 
EVV email box ctevv@dxc.com, or in communications to DSS for assistance.  
Please submit suggestions for future “At Your Fingertips” tips sheets to the 
ctevv@dxc.com email box.  

Tips are organized according to the year published below.  To see tips listed by 
category, please click here.  

2017  

 

Tip  Title Date Published 

1 Know Your Resources 9/5/17 

2 Where's My Client/Prior Authorization? 9/18/17 

3 Ticket Numbers 10/9/17 

4 Compliance 10/23/17 

5 OK to Bill 11/6/17 

6 Expiring Authorization Report 11/20/17 

7 The Fixed Visit Verification Device 12/4/17 

8 Client Insurances Report  12/18/17 

 

2018 

 

Tip  Title Date Published 

9 On Hold and Pending Services Report 1/8/18 

10 How Do I Correct the Client’s Telephone Number 
or Address?  

1/22/18 

11 Not Ok To Bill 2/5/18 

12 Prior Authorization Alerts 2/20/18 

13 Telephony updated 6/18/18 

14 Training and the LMS System 3/19/18 

mailto:ctevv@dxc.com
mailto:ctevv@dxc.com
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Supplement.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/AT_Your_Fingertips_Tip_1.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/AT_Your_Fingertips_Tip_2.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_3.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertip_Tip_4_EVV_Compliance.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_5_OK_to_Bill.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_6.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At%20Your%20Fingertip%20tip%207.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_8.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_9.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_10.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_10.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_11.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_12.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_13.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_14.pdf
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15 Future Training Survey 4/9/18 

16 Alternate Claim Solution  4/16/18 

17 Common Reasons for a Claim Denial 5/7/18 

18 Delete Your Browser History 5/21/18 

19 New Provider Workshop 6/4/18 

20 Mass Editing Schedules  7/9/18 

21 Temporary Client Enhancement 7/23/18 

22 Client & Caregiver Attributes Enhancement 8/7/18 

23 Sync MVV Prior to Client Visits 8/20/18 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_15.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_16.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_Sheet%20_17.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_Sheet_18.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_Sheet_19.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_Sheet_20.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_Sheet_21.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_22.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/At_Your_Fingertips_Tip_Sheet_23.pdf
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IMPORTANT NOTICE REGARDING WHO TO CONTACT WITH QUESTIONS/ISSUES: 
Providers may have questions about who to contact regarding EVV related issues.  
If after reviewing the information below you are unsure who to contact for 
assistance, please send an e-mail to ctevv@dxc.com.  You are also encouraged 
to send an e-mail the ctevv@dxc.com mailbox if you feel you need additional 
support resolving your issue.  Please be sure to include your Sandata ticket 
number if applicable. 

If you are missing a client from your Santrax system, and have verified that the 
client is eligible on their waiver benefit plan and has an approved prior 
authorization (PA), or have clients that you are unfamiliar with, please send a 
secure email to ctevv@dxc.com.   

If a PA is present on the www.ctdssmap.com portal but is not present in the 
Santrax system, please send an email to ctevv@dxc.com with the PA number.  

If you are experiencing issues with the Santrax system, and its functionality, 
please contact Sandata Customer Care.  They can be reached at 1-855-399-8050 
or by email at ctcustomercare@sandata.com.  

Important: Do not email client identifying data unless you encrypt your e-
mail. 
 
 
 
IMPORTANT NOTICE REGARDING STAFF SETUP IN SANTRAX SYSTEM: DSS 
requires only the last 5 digits of the staff member’s SSN.  Please use the example 
below as a reference when entering staff SSN.   
 
Example:  
Staff SSN is 123-45-6789 
Providers will enter into Santrax: 000-05-6789 

In the unlikely situation that a provider agency has multiple staff members that 
share the same last 5-digits of their social security numbers, the provider would 
enter the second staff member’s SSN and increment the first digit of from a 0 to 
a 1. 

                        Example: 
                        Staff Member #1 SSN is:   123-45-6789 
                        Provider will enter into Santrax: 000-05-6789 
 
                        Staff Member #2 SSN is:   987-65-6789  

    (note- the last 5 digits are the same as Staff Member #1) 
                        Provider will enter into Santrax: 100-05-6789 

mailto:ctevv@dxc.com
mailto:ctevv@dxc.com
mailto:ctevv@dxc.com
http://www.ctdssmap.com/
mailto:ctevv@dxc.com
mailto:ctcustomercare@sandata.com
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IMPORTANT NOTICE REGARDING EVV RESOURCES: DXC Technology and Sandata 
have developed a Frequently Asked Questions (FAQ) document which provides 
answers to many questions received since the initial provider workshop was held 
in November 2015.  Links to the FAQ and workshop presentations are located 
below.  This document is updated frequently and has the most up-to-date 
information.  

 

Located in the “EVV Service Code Listing” link below are a final list of services 
which have been implemented in EVV.  This list includes both mandated and 
optional services.  The list of mandated services requires providers to utilize EVV.  
The list of optional services are not mandated, however, DSS encourages 
providers to use EVV for these services due to the many benefits it provides.  

 

 

IMPORTANT NOTICE REGARDING PRIOR AUTHORIZATION ALERTS:  Providers 
using the Santrax system now receive an alert notifying them that a Prior 
Authorization (PA) has been uploaded and/or modified in the Santrax system.  
These alerts are a one-time popup that appear in the affected client’s record in 
the “Authorizations” tab, but can be viewed, as needed, in the “Changed 
Authorization Report” found in the Reports section of the Santrax system.  The 
“Changed Authorization Report” provides a complete list of authorizations by 
date range. 
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Important Documentation 

 

Interface Specifications 

CT DSS EVV Interface Specification Data Mapping 

CT DSS EVV 3rd Party Interface Specification Connecticut Data Mapping 

CT DSS EVV Interface Testing Process 

CT DSS EVV Sandata Standard Interface Specification Schedules 

CT DSS EVV Sandata Standard Interface Specification Schedules -JSON Samples 

CT DSS EVV 3rd Party Interface Specification Schedules 

CT DSS EVV Sandata Standard Extract Completed Visits 

CT DSS EVV Sandata Standard Extract Payroll 

 

Training Publications and Videos: 

All providers must complete the mandatory EVV training to request and receive 
their Welcome Kit.  Please follow the directions below to enroll in the Learning 
Management System (LMS).  LMS is a web-based learning system that will provide 
the training and documentation needed to request and receive your Welcome 
Kit.  Additional training videos are also available for your convenience. 

 

Learning Management System Enrollment Instructions 

Learning Management System Website  -  

Provider Webinar Recording – Part 1 

Provider Webinar Recording – Part 2 

Provider Webinar Recording – Part 3 

FVV Device Call Process Video 

MVV Check In & Out Process Video  

EVV Call Process Video    

TPL Video 

 
  

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CT_DSS_EVV_Interface_Specification_Data_Mapping.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CT_DSS_EVV_3rd_Party_Interface_Specification_Conn%20Data_Mapping.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CT_DSS_EVV_Interface_Testing_Process.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CT_EVV_Schedule_Interface.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CT_EVV_Schedule_Interface_Samples.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CT_DSS_EVV_3rd_Party_Interface_Specification_Schedules.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CT_DSS_EVV_Standard_Extract_Completed_Visits.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CT_EVV_Payroll.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/LMS_Enrollment.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/LMS_Enrollment.pdf
https://www.sandatalearn.com/?KeyName=CTDSSEVV
https://www.sandatalearn.com/?KeyName=CTDSSEVV
https://www.sandatalearn.com/?KeyName=CTDSSEVV
https://www.sandatalearn.com/?KeyName=CTDSSEVV
https://www.sandatalearn.com/?KeyName=CTDSSEVV
https://www.sandatalearn.com/?KeyName=CTDSSEVV
https://www.sandatalearn.com/?KeyName=CTDSSEVV
https://www.sandatalearn.com/?KeyName=CTDSSEVV
https://www.sandatalearn.com/?KeyName=CTDSSEVV
https://www.sandatalearn.com/?KeyName=CTDSSEVV
https://www.sandatalearn.com/?KeyName=CTDSSEVV
https://www.sandatalearn.com/?KeyName=CTDSSEVV
https://www.sandatalearn.com/?KeyName=CTDSSEVV
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If you have already competed training and require a refresher, the PowerPoint 
slides are below: 

Program Introductory 

Telephony, MVV and FVV 

System Overview 

Staff Module, Client Module, Scheduling 

Visit Maintenance, Billing and Reports 

Skilled Services 

 

Welcome Kit 

What to do when you get your Database 

CT DSS EVV Caregiver Message to Clients 

Billing Rates 

Provider Checklist 

Call Reference Guide  

 

General Information and Questions 

EVV Service Code Listing 

Frequently Asked Questions 

Finalized Reason Code List 

Finalized Task List 

Electronic Visit Verification (EVV) Input and Feedback Requested  

Santrax Payer Management System Important Message 

EVV Guidance When Multiple Clients Reside in the Same Household 

Change to Unit of Measure for 1546P-Independent Living Skills Training 

Electronic Visit Verification (EVV) Santrax System Important Updates 

24 Hour Live In guidance Related to 8:00am Check-in/Check-out Policy 

Claim Adjudication and Electronic Visit Verification 

Updated Home Health Agency Electronic Visit Verification (EVV) Important 
Updates 

EVV-Santrax Payor Management System Update 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_Program_Introductory.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_Telephony.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_System_Overview.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Webinar_Part_2.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Webinar_Part_3.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_Program_Skilled_Services_Only.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/When_you_get_your_database.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/When_you_get_your_database.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_caregiver_message_to_clients.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_caregiver_message_to_clients.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/evv_billing_rates.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Provider_Checklist.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Provider_Checklist.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/call_reference_guide.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_code_112917.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_code_112917.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_Updated_FAQ.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_Reason_Code_Listing.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/ct_evv_finalized_task_list.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Electronic+Visit+Verification+(EVV)+Input+and+Feedback+Requested.pdf&URI=Important_Message%2fElectronic+Visit+Verification+(EVV)+Input+and+Feedback+Requested.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV_Santrax_Payer_Management_System_Maintenance.pdf&URI=Important_Message%2fEVV_Santrax_Payer_Management_System_Maintenance.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV+Same+Household.pdf&URI=Important_Message%2fEVV+Same+Household.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Change+to+UOM.pdf&URI=Important_Message%2fChange+to+UOM.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Santrax+Updates.pdf&URI=Important_Message%2fSantrax+Updates.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV+Live+in.pdf&URI=Important_Message%2fEVV+Live+in.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=ClaimAdjudication1.pdf&URI=Important_Message%2fClaimAdjudication1.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Home+Health+Agency+Santrax+Updates2.pdf&URI=Important_Message%2fHome+Health+Agency+Santrax+Updates2.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Home+Health+Agency+Santrax+Updates2.pdf&URI=Important_Message%2fHome+Health+Agency+Santrax+Updates2.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV_Santrax_Payer_Management_System_Maintenance.pdf&URI=Important_Message%2fEVV_Santrax_Payer_Management_System_Maintenance.pdf
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Electronic Visit Verification Implementation Status Update 

Tasks Required for Non-skilled Service Providers in the EVV Santrax System 

Electronic Visit Verification (EVV) – Creating Claims in the Santrax System 

Attention: Electronic Visit Verification (EVV) Service Providers – Back to Back 
Services Survey 

Attention: Home Health Providers – Electronic Visit Verification (EVV) Duration 
Exceptions  

Electronic Visit Verification (EVV) Alternate Claim Solution 

Electronic Visit Verification (EVV) - "At Your Fingertips" Tip Sheet 

Electronic Visit Verification (EVV) - Understanding Eligibility, Client Benefit Plans 
and PA 

Important EVV Compliance Clarifications  

Electronic Visit Verification (EVV) – Future Training Survey 

Reporting a Change In Client Condition Functionality Update  

Attention Electronic Visit Verification (EVV) Service Providers – Mobile Visit 
Verification (MVV) App Update 

Electronic Visit Verification Services Providers (EVV) – Consecutive Services 
Enhancement  

Clarification of PB18-52- Electronic Visit Verification (EVV) - Consecutive Services 
Enhancement 

 

FVV 

FVV User Guide 

FVV Fact Sheet 

FVV Acknowledgement Form 

FVV Request Form 

Instructions on Filling Out FVV Device Request Form Presentation 

 

 

MVV 

CT DSS MVV Supplement  

CT DSS EVV MVV User Guide  

https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV+implementation+status.pdf&URI=Important_Message%2fEVV+implementation+status.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV_Tasks.pdf&URI=Important_Message%2fEVV_Tasks.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Creating+Claims+in+Santrax+System.pdf&URI=Important_Message%2fCreating+Claims+in+Santrax+System.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV+Back+to+Back+Services+Survey.pdf&URI=Important_Message%2fEVV+Back+to+Back+Services+Survey.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV+Back+to+Back+Services+Survey.pdf&URI=Important_Message%2fEVV+Back+to+Back+Services+Survey.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV+Duration+Exception.pdf&URI=Important_Message%2fEVV+Duration+Exception.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV+Duration+Exception.pdf&URI=Important_Message%2fEVV+Duration+Exception.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV+Claim+Solution+IM.pdf&URI=Important_Message%2fEVV+Claim+Solution+IM.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=At+Your+Fingertips.pdf&URI=Important_Message%2fAt+Your+Fingertips.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV+How+to+read+eligibility.pdf&URI=Important_Message%2fEVV+How+to+read+eligibility.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV+How+to+read+eligibility.pdf&URI=Important_Message%2fEVV+How+to+read+eligibility.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV+Compliance+Clarifications.pdf&URI=Important_Message%2fEVV+Compliance+Clarifications.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV+Compliance+Clarifications.pdf&URI=Important_Message%2fEVV+Compliance+Clarifications.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV+Survey.pdf&URI=Important_Message%2fEVV+Survey.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Report_Condition_Change_Update.pdf&URI=Important_Message%2fReport_Condition_Change_Update.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=MVV+enhancement.pdf&URI=Important_Message%2fMVV+enhancement.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=MVV+enhancement.pdf&URI=Important_Message%2fMVV+enhancement.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Consecutive_Services_EVV.pdf&URI=Important_Message%2fConsecutive_Services_EVV.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Consecutive_Services_EVV.pdf&URI=Important_Message%2fConsecutive_Services_EVV.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Clarification_of_PB18_52.pdf&URI=Important_Message%2fClarification_of_PB18_52.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Clarification_of_PB18_52.pdf&URI=Important_Message%2fClarification_of_PB18_52.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/FVV_User_Guide.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/FVV_Fact_Sheet.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/FVV_Acknowledgement_Form.pdf
https://www.surveymonkey.com/r/FVVRequest
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/FVV_device_form_submission.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_MVV_supplement.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_MVV_supplement.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/MVV_user_guide.pdf
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Job Aid 

New Event 

TPL 

Billing Resubmission 

Staff Maintenance 

Physician Signature 

Live-In Schedules 

Temporary Client - Merging Process 

Temporary Client - Checklist 

Client & Caregiver Exclusions and Attributes     

Consecutive Services Enhancement Training 

 

Hot Topic Training 

Mobile Visit Verification Video Recording  

Claim Resubmission 

Claim Resubmission Video Recording 

Getting Ready to Bill 

Getting Ready to Bill Video Recording 

Visit Maintenance 

Visit Maintenance Video Recording 

TPL Process 

 

Publications 

PB18-52 Electronic Visit Verification (EVV) – Consecutive Services Enhancement 

PB18-17 Electronic Visit Verification Enhancement – Alternate Claim Solution 

PB17-73 - Electronic Visit Verification (EVV) – New Schedule Edit Reason Code    

PB17-66 – Electronic Visit Verification (EVV) Compliance 

PB17-31 - Update to ABN Instructions for the EVV Santrax System 

PB16-98 - Updated: Electronic Visit Verification Refresher Training Invitation 

PB16-56 - Electronic Visit Verification Reporting a Change in Client Condition  

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CT%20DSS%20Scheduling%20From%20New%20Events.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/evv_tpl_job_aid.pdf
http://webtraining.sandata.com/sam/Staging_SAM6/FIN45_SAM6_UNI_Billing_Resubmission.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Final_Staff_Maintenance.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Physician%20Signature_CT.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_Live_In_Schedules.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Merging%20Process_Temporary_Client_Final.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Checklist_Temporary_Client_Final.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Consecutive_Services_Training.pdf
https://sandatatech.webex.com/sandatatech/lsr.php?RCID=0efc5aa3cc08463398dd989a9dc60fec
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Claims_Resubmission.pdf
https://sandatatech.webex.com/sandatatech/lsr.php?RCID=1dccd685cbd44a94a60d090f11e8b5df
https://sandatatech.webex.com/sandatatech/lsr.php?RCID=1dccd685cbd44a94a60d090f11e8b5df
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_Getting_Ready_to_Bill.pdf
https://sandatatech.webex.com/sandatatech/lsr.php?RCID=1dccd685cbd44a94a60d090f11e8b5df
https://sandatatech.webex.com/sandatatech/lsr.php?RCID=1dccd685cbd44a94a60d090f11e8b5df
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV_Visit_Maintenance_Exception_Handling.pdf
https://sandatatech.webex.com/sandatatech/lsr.php?RCID=5b3f7bb3796b49f9b0d002f7b51cdff3
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/tpl_process.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB18_52.pdf&URI=Bulletins/PB18_52.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB18_17.pdf&URI=Bulletins/PB18_17.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB17_73.pdf&URI=Bulletins/PB17_73.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB17_66.pdf&URI=Bulletins/PB17_66.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB17_31.pdf&URI=Bulletins/PB17_31.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB16_98.pdf&URI=Bulletins/PB16_98.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV_Reporting_Change_Client_Condition.pdf&URI=Bulletins/EVV_Reporting_Change_Client_Condition.pdf
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PB16-54 - EVV Caregiver Time Capture Best Practices FVV Request Form 

PB16-44 - Electronic Visit Verification Notification to Clients 

PB16-43 - CT DSS EVV Webinar Based Training 

PB16-41 - EVV Training Important Information 

PB16-33 - EVV Third Party Interface Support  

PB16-29 - EVV Introductory Webinar Registration Now Open 

PB16-23 - Introduction to the Department of Social Services’ Electronic Visit 
Verification Implementation  

 

 

Archival Information 

Important EVV Implementation Date Update 

EVV – Service Code 1546P Issue Resolved 

Electronic Visit Verification ABN Training Invitation 

TPL Interim Process 

TPL Interim Process Video Recording    

Update: Electronic Visit Verification ABN Training Invitation 

 

 

Workshop Presentations 

Introductory Webinar 

Introduction to Electronic Visit Verification 

 

 

 

 

 

 

 

 

 

https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Caregiver_Time_Capture_Best_Practices_.pdf&URI=Bulletins/Caregiver_Time_Capture_Best_Practices_.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV%20Notification%20to%20Clients%20Receiving%20Services2.pdf&URI=Bulletins/EVV%20Notification%20to%20Clients%20Receiving%20Services2.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=DSS_EVV_Webinar_Based_Training.pdf&URI=Bulletins/DSS_EVV_Webinar_Based_Training.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb16_41.2.pdf&URI=Bulletins/pb16_41.2.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb16_33.pdf&URI=Bulletins/pb16_33.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb16_29.pdf&URI=Bulletins/pb16_29.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb16_23.pdf&URI=Bulletins/pb16_23.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb16_23.pdf&URI=Bulletins/pb16_23.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV_new_implementation_dates11172016.pdf&URI=Important_Message%2fEVV_new_implementation_dates11172016.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV_Service_Code_Issue_Resolved.pdf&URI=Important_Message%2fEVV_Service_Code_Issue_Resolved.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=ABN+training+invitation.pdf&URI=Important_Message%2fABN+training+invitation.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/TPL_Refresher.pdf
https://sandatatech.webex.com/ec3000/eventcenter/recording/recordAction.do?theAction=poprecord&siteurl=sandatatech&entappname=url3000&internalRecordTicket=4832534b00000003278a0fd3384df230701d17a7c70029af88fc1544b6427fccdc0947ed44a86387&renewticket=0&isurlact=true&format=short&rnd=1984902369&RCID=587b6b1f71d14c23a5167ea8ba9d140f&rID=116043182&needFilter=false&recordID=116043182&apiname=lsr.php&AT=pb&actappname=ec3000&&SP=EC&entactname=%2FnbrRecordingURL.do&actname=%2Feventcenter%2Fframe%2Fg.do
https://sandatatech.webex.com/ec3000/eventcenter/recording/recordAction.do?theAction=poprecord&siteurl=sandatatech&entappname=url3000&internalRecordTicket=4832534b00000003278a0fd3384df230701d17a7c70029af88fc1544b6427fccdc0947ed44a86387&renewticket=0&isurlact=true&format=short&rnd=1984902369&RCID=587b6b1f71d14c23a5167ea8ba9d140f&rID=116043182&needFilter=false&recordID=116043182&apiname=lsr.php&AT=pb&actappname=ec3000&&SP=EC&entactname=%2FnbrRecordingURL.do&actname=%2Feventcenter%2Fframe%2Fg.do
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=ABN+invitaiton.pdf&URI=Important_Message%2fABN+invitaiton.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV_Intro_Webinar.pdf&URI=Important_Message%2fEVV_Intro_Webinar.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/EVV%20Provider%20Workshop%20Presentation.pdf
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Santrax App Messaging 

Requesting a Phone Number Change Rule Update (Posted: 4/20/17): Effective 
immediately, all updates to the client’s home telephone number must be 
requested by the client or client representative by contacting the DSS Benefit 
Center at 1-855-626-6632.  Please do not contact the Access Agency for 
assistance in changing the Home telephone number.  Corrections to a client’s 
address should continue to be communicated to the Access Agency responsible 
for managing the client’s care plan.  The Access Agency will request the 
necessary address corrections from DSS. 

 

ATTN: Home Health Providers - Skilled Service Duration (Posted 4/21/17): In 
an effort to reduce duration exceptions, some Home Health providers have been 
scheduling visits closer to the expected visit duration.  Please note: visits should 
not be scheduled for less than 15 minutes in duration.  Visits scheduled for 
less than 15 minutes in duration will receive a duration warning in the Santrax 
system.   

 

Client Searches in MVV (Posted 10/17/17): Did you know that the search for a 
client by chart ID is no longer case specific?  

You may also search for a client by their 4-digit Santrax ID.  This ID is found on 
either the Schedules by Staff Report or the Client Address Report. 

 

Now Available: TPL Instruction Videos (Posted 11/13/17): Need a TPL 
refresher? New videos have been added to the (Learning Management Software) 
LMS on TPL processing. The video topics are: 

- A General Overview of TPL 
- How to Manually Add a Payer 
- Adding Payers to Client Charts/Re-rank your payers 
- Enter Medicare Pre-Denials. 

You can access these videos using the LMS link at: 
https://www.sandatalearn.com/#/login 

You will need to enter your LMS login and password to access the training 
videos.  

 
New Option in FVV Device Request – Lost (Posted 11/14/17): A new option has 
been added to the FVV Device Request form.  Providers will now be able to use 
the “Lost” option to report an FVV device placed in the home that has been 

https://www.sandatalearn.com/#/login
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misplaced and has no reasonable expectation of retrieval.  This option can be 
used to request a replacement FVV device, if one is necessary.  For more 
information, please refer to the Electronic Visit Verification Implementation 
Important Message on the www.ctdssmap.com Home page. 
 
 

MVV App Update (Posted 1/2/18): Sandata has released version 4.4.3 of the iOS 
Mobile Visit Verification (MVV) App which will be available in the Apple Play Store 
after Apple's review and approval process of the app is complete (ETA: The week 
of January 12, 2018).  This upgrade repairs an issue with incorrect visit times. 
We strongly recommend that your field staff update the app as soon as it 
becomes available.  We apologize for any inconvenience this has caused. 
 
 

Provider Future Training Survey: The Department of Social Services (DSS) is 
exploring future training opportunities and would like your feedback on the areas 
that you need support as well as which method(s) of training best suits your 
needs.  Please share the survey link below with all staff who use EVV.  Click on 
the link below to complete the survey by 5:00 pm (EST) on Friday, April 27, 2018.  
Providers who have questions may contact the EVV email box at ctevv@dxc.com 

Future Training Survey 
 

mailto:ctevv@dxc.com
https://www.surveymonkey.com/r/SHQMQK9
https://www.surveymonkey.com/r/SHQMQK9

