
interChange Provider Important Message 
 

 

ATTENTION ALL PROVIDERS AND TRADING PARTNERS 

 

EXTENDED SYSTEM DOWNTIME NOTIFICATION: Maintenance 

Window Extended from Saturday, October 17, 2026, at 10:01 

p.m. through Sunday, October 18, 2026, at 9:00 a.m. 

 

Please be advised that the Connecticut Medical Assistance Program production 
systems will be unavailable from 10:01 p.m. on Saturday, October 17, 2026, 
through 9:00 a.m. on Sunday, October 18, 2026, due to system maintenance 
updates. 

 
During this extended downtime, the following systems and services will be 

unavailable: 

• Pharmacy Point of Service (POS) 

• Automated Eligibility Verification System (AEVS) 

• Provider Web Functions 

• HIPAA ASC X12N Transactions 

• Safe Harbor HDE Real Time Transactions 

 

Providers and Trading Partners are encouraged to plan accordingly and complete 

any necessary transactions outside of this newly scheduled maintenance window. 

 

We apologize for any inconvenience this may cause and appreciate your 

cooperation and understanding as we perform these important system updates. 

 

 


