
interChange Provider Important Message 
 

 

Attention:  All Behavioral Health Providers  
 

Effective March 1, 2023 Beacon Health Options will change their name to Carelon 
Behavioral Health.  This name change will not impact your contract or the quality 
of service you have come to expect from the Connecticut Behavioral Health 
Partnership (CT BHP) and its administrative partners. 

 
Carelon Behavioral Health will replace Beacon Health Options materials and 
logos.  Please note, this change will not affect the current CT BHP processes 
and procedures.  Carelon will continue to create value through proven, 
effective services and data analytics; experienced clinicians, care coordinators, 
and administrative staff; and a whole-person approach to well-being and 
recovery.  
 
All existing phone numbers, email addresses, Web sites, and portals will redirect 
with no reregistration required.  
 
Please contact Carelon Behavioral Health at 1-877-552-8247 with any questions.  

 

 

 

 

 


