I iInterChange Provider Important Message

Attention: All Providers
Updates to 835 Electronic Remittance Advice (ERA)

Claim Adjustment Reason Code (CARC) B5 is being eliminated in the February
2016 CAQH CORE (Committee on Operating Rules for Information Exchange)
updates effective for May 1, 2016. This will impact 835 ERAs beginning May 11,
2016 and forward as follows:

e CARC B5 RARC N584 will be moving to CARC 272 RARC N584
e CARC B5 RARC N640 will be moving to CARC 273 RARC N362

The full list of adjustments between versions of the CORE Code Combinations
can be found on the CAQH Web site:

http://www.cagh.org/sites/default/files/core/phase-iii/code-
combinations/MarkedupCORE-required CodeCombos.xlsx

—
Hewlett Packard
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