
September 2022 
Connecticut Medical Assistance Program 
www.ctdssmap.com 

The Connecticut Medical Assistance Program 

New in This Newsletter 
………………………….……………….…… 

• Waiver Service, Home Health, Hospice Providers:

Provider Education Reminder—Provider Workshops/Provider Training Page 

• All Providers:

Provider Services Link 

Provider Quarterly 

Newsletter 

https://www.ctdssmap.com/CTPortal/


All Providers:  
  Electronic Funds Transfer (EFT) Reminder……………...………………...……………………………………………………...…..Page 1 
 
All Providers:    
  Provider Services Link……………………………………………………………………….…………………….…………………………..…Page 3 
 
Waiver Service Providers, Home Health Providers and Hospice Providers:  
  Provider Education Reminder—Provider Workshops/Provider Training Page……...……………………………..….Page 5 
 
 
 
Appendix 
 Holiday Schedule………………………………………………………………………………………...….………………………………………….....Page 8 
 Provider Bulletins……………………………………………………………………………………….......................................................Page 9 

                  

Table of Contents 
…………………………. 



Back to Table of Contents 

                  
 1 

Attention: All Providers  
…………………………………….. 

Electronic Funds Transfer (EFT) Reminder 
………………………………..…………………………... 

The EFT (Electronic Funds Transfer) Account (account that receives all CMAP related reimbursements) 

information must be updated by the provider in a timely manner when bank account changes have 

been made to avoid any delays in receiving reimbursement for services rendered to CMAP clients. 

To update this information, the secure Web account master user must access Demographic Mainte-

nance from either the Account submenu or the Account drop-down menu. 

Continued on Page 2 

The Demographic Maintenance page displays the provider information panel as well as a submenu. Click 

on the EFT Account submenu, which will allow the user to add and maintain bank account information.  
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Continued from Page 1 

After the changes are made to the EFT Account information the new account will be placed in a pre-

notification status, at which time a test EFT transaction will be sent to the provider’s financial            

institution.  Providers will remain in this status until a successful pre-notification transaction has been 

confirmed.  During this time the provider will receive a paper check.   

Once a successful transaction is made, providers will begin to receive their funds via EFT beginning 

with the next claims processing cycle.  The first time a paper check is not received, providers should 

verify with their financial institution that an EFT has been made. 

Once on the EFT Account panel the user would click ‘ADD’; enter the appropriate information, click 

‘SAVE’.  Once the EFT information has been updated a letter will be sent to the provider confirming that 

the change was made.  
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Provider Services Link 
………………………….….... 

Gainwell Technologies is the primary source for 

responding to provider questions on various as-

pects of the Connecticut Medical Assistance Pro-

gram, with the exception of policy dictated by the 

Department of Social Services (DSS).  The Gainwell 

Technologies Provider Relations team provides 

many resources to assist providers. 

Clicking on this link provides quick access to: 

 Gainwell Technology contacts 

Provider Relations - Access to the Gainwell Tech-

nologies Provider Assistance Center:  Primary 

Source for Information not provided on the Web.  

Click for toll free numbers and hours of operation 

for questions on client and provider eligibility, pro-

vider enrollment, claim submission procedures 

and claim processing issues.  

EDI Help Desk – Access to Gainwell Technologies 

Electronic Data Interchange Unit.  Click for toll 

free number and hours of operation for questions 

regarding HIPAA Electronic Transactions, Gainwell 

Technologies Provider Electronic Solution Soft-

ware and electronic claims submission. 

Other contact resources are also available under 

the Gainwell Technologies Contacts link as noted 

below. 

Continued on Page 4 

Attention: All Providers  
…………………………………….. 
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The Provider Services link also provides DSS Contacts: 

Continued from Page 3 

Schedules: 

Claim Submission schedules provide such infor-

mation as: 

• When financial cycles will run

• When to expect a three-week cycle

• Last date to submit claims to be processed in a

particular cycle

Claim Payment schedules provide such infor-

mation as: 

• When providers can expect to receive their

EFT each cycle 

• When the Remittance Advice (cycle ac-
counting) will be available each cycle

• Holiday Closure schedule

• POS and AEVS System Availability schedules.

• Access to Provider Training PLEASE NOTE:  All

Training is Free
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Attention: Waiver Service Providers, Home Health Providers 
And Hospice Providers 
…………………………………………………………………………………...……. 

Provider Education Reminder—Provider Workshops/Provider 
Training Page 
……………………………..………........................................................ 

Providers enrolled in the Connecticut Medical As-

sistance Program (CMAP) are reminded of their 

enrollment agreement responsibilities to adhere 

to current CMAP policies and procedures.  There 

are many resources including provider training to 

assist providers in their understanding of CMAP 

policies and procedures. 

New Provider Training 

Newly enrolled providers and new office staff who 

may periodically join the provider practice, group, 

agency or organization are advised to enroll in the 

New Provider Workshop offered quarterly by 

Gainwell Technologies on behalf of the Depart-

ment of Social Services.  This workshop provides 

an overview of important CMAP policies, proce-

dures and resources to assist providers in maintaining 

an active enrollment status, and to maximize reim-

bursement for services provided by adhering to 

client eligibility, applicable service authorization, 

claim submission and reimbursement reconcilia-

tion guidelines.   

New Program Training 

In addition to offering a quarterly New Provider 

Workshop, Enrollment and Claim Submission 

Workshops for new programs scheduled for im-

plementation into CMAP are also offered.  

New Programs implemented in 2022 with both 

enrollment and claim submission workshops avail-

able to interested providers include the CT Sub-

stance Use Disorder (SUD) Program, Community 

Violence  Prevention Professional (VPP) provider 

and Community First Choice (CFC) Support and 

Planning (S&P) Coach provider.  

Refresher Training 

Gainwell Technologies also offers a variety of Re-

fresher Trainings each year for Connecticut Medi-

cal Assistance Program providers.   

Gainwell Technologies has recently been con-

ducting Refresher Training Workshops throughout 

the month of September 2022 for Professional 

and Home and Community Based Waiver Service 

providers.  Additional Refresher Workshops for 

Home Health and Hospice providers are targeted 

to be conducted before year end.  Refresher work-

shops review new program updates and changes 

to existing program policy and procedures since 

the last refresher and a review of program guide-

lines with an emphasis on areas of noted provider 

interest and need for further provider education. 

How to Access the Workshops 

All workshops offered are held virtually using Mi-
crosoft Teams.  Previous and current workshop 
offerings are available to providers in PDF format 
on the www.ctdssmap.com Web site by clicking 
on the Provider Training link.   

Continued on  Page 6 

https://www.ctdssmap.com/
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Continued from Page 5 

Provider Training link 

Clicking on the Provider Training link brings you 

directly to the Training Page.  Here users will find 

two sections: 

Workshop Invitations - provides links to upcoming 

scheduled workshops.  Clicking a specific link un-

der this heading will allow the provider to register 

for that particular workshop on a given date.   

Materials – provides links to a specific provider 

type or claim submission type.  Click on the link to 

view all applicable available workshop presenta-

tions.  Workshops may include Enrollment and 

Claim Submission Implementation Workshops or 

yearly refreshers.  Certain Waiver Service Provider 

Types will also have a link to that waiver’s Proce-

dure Code Crosswalk which incorporates such da-

ta, as Electronic Visit Verification (EVV) status, ser-

vice authorization and billing information. 

Continued on Page 7 
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Continued from Page 6 

The www.ctdssmap.com Web site is the primary resource for CMAP information for providers.  Howev-
er, providers who cannot find answers to their question(s) or need additional information should click 
the Provider Services link for Gainwell Technologies contact information. 

https://www.ctdssmap.com/
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Appendix 
……..……... 

 
Holiday Schedule 
………………………… 

Date Holiday Gainwell Technologies CT Department of  

Social Services 

10/10/2022 Columbus Day Closed Closed 

11/11/2022 Veterans Day, observed Closed Closed 

11/24/2022 Thanksgiving Day Closed Closed 

11/25/2022 Day after Thanksgiving Closed Open 

12/23/2022 Christmas Eve, observed Closed Open 

12/26/2022 Christmas Day, observed Closed Closed 
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Provider Bulletins 

Below is a listing of Provider Bulletins that have recently been posted to www.ctdssmap.com.  To see the complete
messages, please visit the Web site.  All Provider Bulletins can be found by going to the Information -> Publications tab.  

 9 
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Gainwell Technologies 

PO Box 2991 

Hartford, CT 06104 

www.ctdssmap.com 

PB22-76 1. October 2022 Quarterly HIPAA Compliant Update- 
Physician Office and Outpatient Fee Schedule 
2. Increasing the Reimbursement Rate for Select
Long-Acting Reversible Contraceptive Device
3. Adding Procedure Codes for Monkeypox Vaccinatoins

PB22-74 Quarterly Update: October 2022 HIPAA Compliant 
Changes to the Family Planning Clinic Fee Schedule 

PB22-72 Clarification of PB 22-45 
PB22-71 1. October 2022 HIPAA Quarterly HIPAA Compliant Update 

Medical Equipment, Devices and Supplies Fee Schedule 
2. Breast Pump Supplies 3. Reimbursement for Extended
Infusion Set Supplies

PB22-69 Removal of Age Restriction for Naturopath Services 
Performed to HUSKY Health Members, 21 Years 
And Older 

PB22-68 Pharmacy Prior Authorization 
PB22-67 Guidance for Services Rendered by an Associate Licensed 

Behavioral Health Clinician Working in Private Practice 
Under the Supervision of an Applicable Qualified  
Independent Licensed Clinician 

PB22-66 Hospice Rates for Federal Fiscal Year 2023 
PB22-65 Clarification of the Guidance for Advanced Practice 

Registered Nurses Authorized to Order Home 
Health Services 

PB22-64 Dental Claim Form Field Update Reminder 
PB22-63 Policy Updates-Gender Affirmation Surgery 
PB22-62 Paxlovid Prescribing for Pharmacists 
PB22-61 Clarification on Office-Based Care 
PB22-60 CMAP COVID-19 Response Bulletin 61: COVID-19 Vaccine 

Administration: Additional Adult and Pediatric Booster 
Codes and Vaccinations for Members 6 Months to Four 
Years of Age 

PB22-59 Billing Laboratory Fees for Medicaid Eligible Members 
In Residential Substance Use Disorder Treatment 
Facilities 

PB22-58 Addition of Depression Screening Procedure 
Codes 

PB22-57 Updated Guidance for Developmental and 
Behavioral Screens in Primary Care including 
The Addition of Procedure Codes for Depression 
Screening 

PB22-56 Covered CT Program 
PB22-55 Dental Fee Schedule Update for the Adult Fee Schedule 
PB22-54 Policy Updates and Changes to Clinical Review Criteria 

PB22-53 1. Update to the Reimbursement for Evaluation and 
Management Services on the Family Planning Clinic 
Fee Schedule 
2. Addition Codes Specific to Depression Screening

PB22-52 New Coverage of Community Violence Prevention 
Services Under Medicaid  

PB22-51 Obstetrics Pay for Performance 
PB22-50 Addition of Dry Needling Services to the Independent 

Physical Therapy and Occupational Therapy Fee Schedule 
PB22-49 Rate Increases for Select Home Health Services and  

Waiver Services 
PB22-48 Addition of Dry Needling Services to the Rehabilitation 

Clinic Fee Schedule 
PB22-47 1. July 2022 Quarterly HIPAA Compliant Update— 

Physician Office and Outpatient fee Schedule 
2. Adding Procedure Codes for Dry Needling Services
3. Recalculating Reimbursement Rate of the Professional
Components for Bilateral Screening Mammography Code

PB22-46 Addition of Procedure Code 87913 added to the 
Laboratory Fee Schedule and CMAP Addendum B 

PB22-45 Billing Updates for Dental T1015 Encounter Codes 
PB22-44 Private Non-Medical Institution (PNMI) Rates for Adult 

Mental Health Rehabilitation Services 
PB22-43 Electronic Claims Submission, Web Remittance Advice, 

Check, EFT and 835 Schedule (HUSKY Health Program) 
PB22-42 Prior Authorization of Chimeric Antigen Receptor  

(CAR) - T Cell Therapy 
PB22-41 1) July 1, 2022 Changes to the Connecticut Medicaid 

Preferred Drug List (PDL) 
2) Reminder About the 5-day Emergency Supply
3) Billing Clarification for Brand Name Medications on the 

Preferred Drug List (PDL)
4) Pharmacy Web PA Tool

PB22-40 Updating the Reimbursement Rate for Nursing Services for 
Home Health Pediatric Complex/High Tech Level of Care, 
Effective July 1, 2021-July 31, 2021 

PB22-39 Implementation of Medicaid and Children’s Health 
Insurance Program (CHIP) Reimbursement for SUD 
Treatment at Free-Standing Residential Treatment  
Facilities 

PB22-38 Documentation Requirements: Prior Authorization 
of Medical Equipment, Devices, and Supplies (MEDS) 

PB22-37 Reminder: Use of “C” Codes for Certain Advanced Imaging 
Procedures When Performed in the Outpatient Hospital 
Setting 

What regular feature articles would you like to see in 

the newsletter? We would like to hear from you!! 

ctdssmap-provideremail@gainwelltechnologies.com 
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https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_64.pdf&URI=Bulletins/pb22_64.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_63.pdf&URI=Bulletins/pb22_63.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_62.pdf&URI=Bulletins/pb22_62.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_61.pdf&URI=Bulletins/pb22_61.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_60.pdf&URI=Bulletins/pb22_60.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_59.pdf&URI=Bulletins/pb22_59.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_58.pdf&URI=Bulletins/pb22_58.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_57.pdf&URI=Bulletins/pb22_57.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_56.pdf&URI=Bulletins/pb22_56.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_55.pdf&URI=Bulletins/pb22_55.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_54.pdf&URI=Bulletins/pb22_54.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_53.pdf&URI=Bulletins/pb22_53.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_52.pdf&URI=Bulletins/pb22_52.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_51.pdf&URI=Bulletins/pb22_51.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_50.pdf&URI=Bulletins/pb22_50.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_49.pdf&URI=Bulletins/pb22_49.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_48.pdf&URI=Bulletins/pb22_48.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_47.pdf&URI=Bulletins/pb22_47.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_46.pdf&URI=Bulletins/pb22_46.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_45.pdf&URI=Bulletins/pb22_45.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_44.pdf&URI=Bulletins/pb22_44.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_43.pdf&URI=Bulletins/pb22_43.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_42.pdf&URI=Bulletins/pb22_42.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_41c.pdf&URI=Bulletins/pb22_41c.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_40.pdf&URI=Bulletins/pb22_40.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_39.pdf&URI=Bulletins/pb22_39.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_38.pdf&URI=Bulletins/pb22_38.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb22_37.pdf&URI=Bulletins/pb22_37.pdf



