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Attention: All Providers  
…………………………………….. 

Ownership Changes: Update Any Ownership Changes with 
DSS/Gainwell Technologies Today!  
………………….………………………………………………………………....…. 

As part of our ongoing commitment to accuracy and effi-

ciency, we want to emphasize the criƟcal importance of 

updaƟng any ownership changes to date, not only with the 

Department of Labor but also with the Department of Social 

Services (DSS) and Gainwell Technologies. 

Your provider profile serves as a key representaƟon of your 

business or service, and ensuring its accuracy is important 

for various reasons. While many owners diligently update 

their informaƟon with the Department of Labor when an 

ownership change occurs, it is equally crucial to maintain 

accuracy within the DSS database. This approach is neces-

sary for your business to maintain: 

1. Importance of ReporƟng  to proper state enƟƟes: The 

Department of Social Services/Gainwell Technologies, 

and the Department of Labor play disƟnct roles in over-

seeing different aspects of your business. DSS and Gain-

well focus on social services, support services and 

claims processing. The Department of Labor concen-

trates on employment-related maƩers. UpdaƟng your 

informaƟon with both enƟƟes is required. 

2. Avoidance  of  Discrepancies: Discrepancies between 

your profiles can lead to confusion and potenƟal claim 

denials. Whether it's contact informaƟon, service de-

tails, or cerƟficaƟons, aligning all profiles miƟgates the 

risk of conflicƟng informaƟon. 

3.Fulfillment  of  Other  Requirements:  Many social service 

programs require providers to submit accurate informaƟon 

for compliance and reporƟng purposes. For example: most 

recently is the requirement of the Behavioral Health AƩes-

taƟon. By maintaining updated profiles with both DSS/

Gainwell and the Department of Labor, you ensure that your 

data aligns with program requirements and facilitates 

smoother reporƟng processes. Accurate profiles enable effi-

cient communicaƟon between your organizaƟon and gov-

ernment agencies. Timely noƟficaƟons, updates, and com-

municaƟons from both DSS and the Department of Labor 

are crucial for staying informed about regulatory changes, 

program updates, and other important announcements. 

There are circumstances where the owner of a company 

may have to sign or acknowledge any changes made or 

guidelines from the program such as the Behavioral Health 

AƩestaƟon. If that informaƟon is not up to date, then risk of 

claim denials and enrollment issues may occur.  

 

*  If your group pracƟce has been  through an owner-

ship change and you have not noƟfied DSS/Gainwell 

Technologies, your group pracƟce will not be able to 

fully complete the Behavioral Health AƩestaƟon.  

 

Some changes (e.g., a change in ownership or establishment 

of a new site) require the provider to complete a new pro-

vider applicaƟon or new provider agreement, which may 

require the issuance of a new NPI/non-medical provider 

idenƟfier. Providers can apply for an NPI online at hƩps://

nppes.cms.hhs.gov or can call the NPI enumerator to re-

quest a paper applicaƟon at 1-800-465-3203. In the instance 

of the issuance of a new non-medical provider idenƟfier, it 

is important to note that the format of the provider number 

may vary from the previous number. In the instance of a 

merger, the provider must complete a new provider applica-

Ɵon or provider agreement, as indicated above. It is very 

important that a provider indicates, via a leƩer to Gainwell 

Technologies, which NPI/non-medical provider idenƟfier will 

no longer be a valid billing provider. 

Failure  to  inform  Gainwell  Technologies  of  changes may 

result  in  the  denial  of  claims, misdirected  payments,  the 

loss of provider eligibility, or the recoupment of previously 

paid claims. Entering the new informaƟon on a claim form 

or prior authorizaƟon request is not noƟficaƟon of change. 

Providers are Required to noƟfy DSS Enrollment and Quali-

ty Assurance  (QA) of all ownership  changes and updates. 

Failure  to do so PRIOR  to the change  (i.e. sale, stock pur-

chase, change  in owner %) will  lead to possible claims re-

coupment and/or denial  for the period between  the date 

of change and noƟficaƟon to DSS and QA. 

NoƟficaƟon can be sent to ctproviderenroll-

ment@gainwelltechnologies.com and to Nicole Sinisgalli at 

DSS QA Nicole.Sinisgalli@ct.gov.  

ConƟnued on Next Page 

https://nppes.cms.hhs.gov/#/
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This requirement is stated in the CT Medical Assistance Program (CMAP) Provider Agreement that all providers sign during 

enrollment, re-enrollment and is included in the Provider Manual (Chapter 2, SecƟon 17b-262-526, secƟon 9). Chapter 2 of 

the Provider Manual can be found on the CMAP Website at www.ctdssmap.com, click on InformaƟon, PublicaƟons, and 

scroll down to Provider Manuals, click on the Chapter 2 Provider ParƟcipaƟon Policy link. 

Providers shall noƟfy the Department in wriƟng of all substanƟal changes in informaƟon which were provided on the most 

recent applicaƟon submiƩed to the Department for provider enrollment or re-enrollment in the CMAP; provider sales, board 

changes, stock purchases and ownership % change all qualify as substanƟal changes. All enrollments must be finalized by 

the date of sale or stock exchange/sale and new ownership shall not be granted enrollment before the date of sale.  

Providers who fail to noƟfy DSS and conƟnue to bill under the old enrollment will be subject to having all claims submiƩed 

during that Ɵme frame recouped and possibly denied. AVRS ID’s (Medicaid ID’s) CAN NOT BE SOLD TO OR RETAINED BY NEW 

OWNERSHIP. In these cases, you could be held liable for any fraud, abuse, or tax issues. 

 

ConƟnued from Previous Page 

https://www.ctdssmap.com/CTPortal/
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Attention: All Providers 
…………………………………...... 

Provider Assistance Center Contact InformaƟon Reminder 
….………………..…………………………….………………………..……….... 
Providers are reminded that all inquiries should be directed 

to the Provider Assistance Center (PAC) at 1-800-842-8440. 

If providers are experiencing extended call wait Ɵmes, pro-

viders may email PAC with their quesƟon at ctdssmap-

provideremail@gainwelltechnologies.com.  Please be sure 

to include your name and phone number with your inquiry.  

Please note, PAC does not verify client eligibility for current 

dates of service.  Providers need to log into their secure web 

portal account at www.ctdssmap.com in order to verify a 

client’s eligibility.  Providers are reminded that the self-

service funcƟons including Client Eligibility, Web Claim Sub-

mission, Claims Status Inquiry, Paid Claim Adjustments, 

Pharmacy Prior AuthorizaƟon Request Submissions and Pri-

or AuthorizaƟon status requests are available to providers 

through their secure Web portal account. 

Providers who are submiƫng follow-on documents to Gain-

well Technologies for current enrollment or re-enrollment 

ATNs may fax the documents to 1-877-899-5401 or email 

them to ctproviderenrollment@gainwelltechnologies.com.  

Please be sure to include your ATN on each document page.  

Providers who wish to submit Hysterectomy Consent Forms, 

SterilizaƟon Consent Forms or Electronic Claim AƩachments 

may fax the documents to 1-860-986-7995 or email them to 

ctxix-claimaƩachments@gainwelltechnologies.com.   

Providers who wish to submit Trauma QuesƟonnaire Re-

sponses may fax them to 1-833-577-3519 or email them to 

CTXIX-TraumaMailbox@gainwelltechnologies.com. 

Attention: Prescribing Providers/Affiliate Clerks 
………………………………………………………..……………......... 

Pharmacy Web PA Tool 
……………………………….... 
The Pharmacy Web PA Tool available on www.ctdssmap.com 

offers a range of benefits to medical providers, streamlining 

the process of submiƫng pharmacy prior authorizaƟon (PA) 

requests. This tool allows acƟvely enrolled prescribing pro-

viders and their affiliated clerks to iniƟate the PA process 

efficiently while reducing the need to submit a form manual-

ly. This tool effecƟvely eliminates the need for providers to 

make Ɵme consuming phone calls and enables them to focus 

on delivering quality care to paƟents.  

One of the standout features of the Pharmacy Web PA Tool 

is the ability for providers to verify approval status of their 

authorizaƟons in real Ɵme. This instant feedback allows pro-

viders to stay informed on whether a request has been ap-

proved or denied and helping to avoid delays in treatment. 

AddiƟonally, the tool supports the submission of urgent re-

quests, allowing providers to expedite the approval process 

when immediate treatment is necessary. This feature en-

sures that paƟents in urgent need of medicaƟon can receive 

Ɵmely intervenƟons, enhancing paƟent care.  

The Pharmacy Web PA Tool also offers the capability to up-

load addiƟonal supporƟng clinical documentaƟon directly 

into the system, helping to ensure that all necessary infor-

maƟon is available for a thorough review of authorizaƟon 

requests. Providers can also receive authorizaƟon numbers 

upon approval, making it easier to track and manage claims. 

Furthermore, the tool allows providers to search and view 

previously submiƩed requests, facilitaƟng efficient follow-

ups and minimizing the risk of errors or duplicate submis-

sions. All the features work together to simplify the prior 

authorizaƟon process, saving Ɵme for providers and improv-

ing overall efficiency in paƟent care.  

InformaƟon regarding the Pharmacy Web PA Tool features 

can be obtained in PB 19-70, Pharmacy Web Prior Authoriza-

Ɵon.  

https://www.ctdssmap.com/CTPortal/
https://www.ctdssmap.com/CTPortal/
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=PB19_70.pdf&URI=Bulletins/PB19_70.pdf
mailto:ctdssmap-provideremail@gainwelltechnologies.com
mailto:CTXIX-TraumaMailbox@gainwelltechnologies.com
mailto:ctproviderenrollment@gainwelltechnologies.com
mailto:ctxix-claimattachments@gainwelltechnologies.com
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Did you know that there is a simple form to send to Gainwell Technologies to update our system with any NaƟonal Provider 

IdenƟfier (NPI) updates such as a change in Specialty? 

Start by going to www.ctdssmap.com, go to the InformaƟon tab and click on PublicaƟons. 

Scroll down to the secƟon Ɵtled, “Provider Enrollment/Maintenance Forms” and click on the link Ɵtled “NaƟonal Provider 

IdenƟfier (NPI) Submission Form”. 

IMPORTANT: A provider is not permiƩed to update its TYPE. SPECIALTY updates are permiƩed as long as the SPECIALTY and 

Taxonomy(s) selected are appropriate for the TYPE of provider. For authorized TYPE/SPECIALTY/TAXONOMY relaƟonships, 

please reference the Provider Type/Specialty/Taxonomy Crosswalk located on the ConnecƟcut Medical Assistance Program 

Website at www.ctdssmap.com. Once on the Website, select InformaƟon and then PublicaƟons, scroll down to the Forms 

secƟon, and select the link Ɵtled Type/Specialty/Taxonomy Crosswalk under the Provider Enrollment/Maintenance Forms. 
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UpdaƟng SpecialƟes/NPI Submission Form Process 
…………………………..……..….………………..………..……….... 

Attention: All Providers 
…….................................... 

https://www.ctdssmap.com/CTPortal/
https://www.ctdssmap.com/CTPortal/
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Credentialing, Enrollment and Status Maintenance Reminders 
………………………....…..…………………………………………………….... 

CredenƟaling 

New or re-enrolling Waiver Service or Support and Planning 

Coach Providers must credential with GT Independence upon 

iniƟal enrollment and every two years thereaŌer when re-

enrolling. 

Providers should contact GT Independence at providercre-

denƟaling@gtsd.org to request credenƟaling documentaƟon 

before submiƫng a new enrollment applicaƟon or as soon 

as possible when receiving noƟficaƟon from Gainwell Tech-

nologies that it is Ɵme to re-enroll in one or more of the 

Waiver programs. 

Providers should include the contact informaƟon of the per-

son who will be responsible for compleƟng the credenƟaling 

process in their iniƟal request to GT Independence. 

Once the credenƟaling documentaƟon is received, providers 

should complete the process as soon as possible as a creden-

Ɵaling leƩer (new) or an updated credenƟaling leƩer 

(renewal) is required to complete the enrollment/re-

enrollment process for each Waiver Program with Gainwell 

Technologies before an applicaƟon can be sent to the De-

partment of Social Services Quality Assurance for further 

review and approval. 

Enrollment/ Re-Enrollment 

When a provider has received their credenƟaling leƩer, a 

new enrollment or re-enrollment in a waiver program can be 

submiƩed via the www.ctdssmap.com website.  From the 

website home page under the Provider menu, select enroll-

ment for parƟcipaƟon under a new Waiver Program or re-

enrollment to renew your parƟcipaƟon under a previously 

enrolled Waiver Program. 

Once enrolled newly enrolling providers will receive an Ap-

plicaƟon Tracking Number (ATN) at the end of the applica-

Ɵon process. Newly enrolling providers should take note of 

the ATN. 

Re-enrolling providers will receive their ApplicaƟon Tracking 

Number (ATN) via their re-enrollment noƟficaƟon leƩer. The 

ATN will be used to access their prior enrollment data in the 

program. 

Upon submission of an iniƟal or re-enrollment applicaƟon, 

the ATN should be placed in the upper right-hand corner of a 

copy of the credenƟaling leƩer that must be submiƩed to 

Gainwell Technologies to ensure it is associated to the ap-

propriate applicaƟon.  The credenƟaling leƩer and any other 

documentaƟon that may be requested can be submiƩed to 

Gainwell Technologies via: 

US Postal Service:  Gainwell Technologies, P. O. Box 5007, 

Harƞord, CT 06102-5007 

FAX:  1.877.899.5401 

Email: ctproviderenrollment@gainwelltechnologies.com 

Enrollment Tracking 

New and exisƟng providers can confirm an applicaƟon has 

been successfully submiƩed and track their applicaƟon 

through the enrollment/re-enrollment process via the 

www.ctdssmap.com  website by selecƟng  Provider Enroll-

ment Tracking from the Provider menu, entering their ATN 

and Business name (agency) or Last Name (sole proprietor) 

as enrolled and click the search buƩon.  An applicaƟon that 

has been received will iniƟally display a validaƟon status.   

NoƟficaƟon of Missing Data 

Receipt of a request for addiƟonal informaƟon or documen-

taƟon from Gainwell Technologies or the Department of 

Social Services should be addressed as soon as possible to 

avoid applicaƟon denial. Furthermore, currently enrolled 

providers may be disenrolled, if a delay in response for addi-

Ɵonal informaƟon or documentaƟon results in the applica-

Ɵon not to be in a completed status by the re-enrollment 

due date. 

ConƟnued on Next Page 

Attention: Acquired Brain Injury (ABI), Autism, CT Home Care 
(CHC), Personal Care Assistant (PCA) Waiver Service and  
Support and Planning (S&P) Coach Providers  
………………………………............................................................................ 

https://www.ctdssmap.com/CTPortal/
https://www.ctdssmap.com/CTPortal/
mailto:ctproviderenrollment@gainwelltechnologies.com
mailto:providercredentialing@gtsd.org
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Maintaining an AcƟve Enrollment Status 

Seƫng up a secure Web account for each waiver program 

enrolled is beneficial to a provider in maintaining an acƟve 

enrollment status by providing the re-enrollment due date 

on the Home page of each secure web account the provider 

is enrolled.  The re-enrollment due date is the last date the 

provider will be enrolled, under a waiver program if a re-

enrollment applicaƟon is not in a completed status. The re-

enrollment due date can be found on the Home Page of a 

provider’s secure Web account on the www.ctdssmap.com 

website.  

Approximately six months prior to the re-enrollment due 

date, providers should receive an e-delivery message that an 

e-delivery leƩer is waiƟng for pick-up in the Trade File sec-

Ɵon of their secure Web account. Receipt of the leƩer noƟ-

fies the provider it is Ɵme to re-enroll and provides them

with the ATN to access their prior enrollment data. To en-

sure that these e-delivery messages reach you, providers

should update their email and other contact informaƟon via

their secure Web account as changes occur.

Providers should begin the recredenƟaling process with GT 

Independence soon aŌer receipt of their re-enrollment due 

leƩer. 

Providers should retain the re-enrollment noƟficaƟon leƩer 

in a safe place for future access to their prior enrollment 

applicaƟon, once they have received their re-credenƟaling 

leƩer from GT Independence. 

Timely follow-up and compleƟon of the re-credenƟaling pro-

cess with GT Independence and the re-enrollment process 

with Gainwell Technologies and DSS Quality Assurance will 

ensure conƟnuity of acƟve enrollment from one enrollment 

period to another thereby prevenƟng claim denial and the 

inability to receive ongoing and future Prior AuthorizaƟons 

(PA) for service to exisƟng and future clients. 

 For more informaƟon on Waiver CredenƟaling and the En-

rollment Re-enrollment process please access the following 

informaƟon on the www.ctdssmap.com Website.  From the 

Home Page PublicaƟons > Provider BulleƟns:

PB 24-58 (Addendum to AuƟsm Waiver CredenƟaling)  

PB 24-84 (New Fiscal Intermediary Medicaid Reminders to 

Enrollment/Re-Enrollment) 

4Q2024 Provider NewsleƩer 

Attention: All Providers 
………………………………........ 

Submiƫng Medicare Advantage Plan Crossovers to CT Medicaid 
…………………………………………………………………………………………..….... 

To submit claims to the ConnecƟcut Medical Assis-

tance Program (CMAP) for payment of previously 

adjudicated claims from a Medicare Advantage 

plan where there was a co-payment, the Claim Ad-

justment Reason Code (CARC) of 3 for co-payment 

should NOT be used. The use of the CARC 3 will 

result in the claim being processed as a straight 

Medicaid claim and will deny for “Bill Medicare 

First”. Providers should use CARC 2 for co-

payment amounts. The CARCs of 1 for deducƟble, 

or 2 for co-insurance are the only CARCs that will 

result in the creaƟon of a crossover claim type for 

CT Medicaid. 

ConƟnued from Previous Page 

https://www.ctdssmap.com/CTPortal/
https://www.ctdssmap.com/CTPortal/
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb24_58.pdf&URI=Bulletins/pb24_58.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_84.pdf&URI=Bulletins/pb2024_84.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=4Q2024_Provider_Newsletter.pdf&URI=Newsletters/4Q2024_Provider_Newsletter.pdf
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Attention: All Providers 
………………………..……......... 

Checking Eligibility 
………………………..... 

Providers are reminded that they should check eligibility on 

the date of service, prior to performing service. This is to 

ensure that the client is eligible to receive services. Even if a 

provider has been given a prior authorizaƟon (PA), the client 

could have a change in circumstance that results in them 

losing their eligibility. Since a client’s status could change, 

providers should check eligibility oŌen.  

To  check eligibility on  the ConnecƟcut Medical Assistance 

Program (CMAP) Website, follow these steps: 

1. Access the Website at www.ctdssmap.com and select Pro-

vider > Secure Site.  

2. Login to the secure site using your username and pass-

word.  

3. Select Eligibility.  

4. Enter enough data to saƟsfy one (1) search criteria. Select 

Search. 

 

5. In the data that is returned, verify that the client has the 

appropriate coverage for the services you will be perform-

ing. 

 

Example: 

 

For more detailed instrucƟons on searching and reviewing 

eligibility, please see the most recent New Provider Work-

shop, found under Provider Training in the Quick links box on 

the CMAP Website. 

https://www.ctdssmap.com/CTPortal/
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Date Holiday Gainwell Technologies CT Department of  

Social Services 

4/18/2025 Good Friday Closed Closed 

5/26/2025 Memorial Day Closed Closed 

6/19/2025 Juneteenth Day Open Closed 

7/4/2025 Independence Day Closed Closed 

9/1/2025 Labor Day Closed Closed 



                  

 
Appendix 
………….…. 
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Below is a lisƟng of Provider BulleƟns that have recently been posted to www.ctdssmap.com.  To see the complete 
messages, please visit the Website.  All Provider BulleƟns can be found by going to the InformaƟon -> PublicaƟons tab.  

 
Provider BulleƟns   ………………...………. 
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Gainwell Technologies 

PO Box 2991 

Hartford, CT 06104 

www.ctdssmap.com 

PB25-13 April 2025 Quarterly HIPAA Compliant Update— 
 Physician Office and OutpaƟent Fee Schedule  
PB25-12 April 2025 Quarterly HIPAA Compliant Update— 
 Medical Equipment Devices and Supplies Fee Schedules  
PB25-10 NEW Drug/Product Prior AuthorizaƟon Form 
PB25-08 Update to the Place of Service for Calcium Edetate (J0600) 
PB25-07 January 2025-Revision of Rates for Certain Clinical 
 DiagnosƟc Laboratory TesƟng Codes 
PB25-06 ConnecƟcut Medical Assistance Program Provider 
 SaƟsfacƟon Survey 
PB25-05 DPH Doula CerƟficaƟon and Enrollment Criteria  
PB25-04 Wegovy Coverage for Risk ReducƟon of Major Adverse 
 Cardiac Event (MACE) in Adults with Established  
 Cardiovascular Disease and either Obesity or Overweight 
PB25-03 New  Services added to select Home and Community  
 Based Services Medicaid Waiver Programs—Community  
 Aging in Place-Advancing Better Living for Elders (CAPABLE) 
PB25-02 New  Services added to select Home and Community  
 Based Services Medicaid Waiver Programs—Care of Older  
 People in their Environment (COPE)/Confident Caregiver 
PB25-01 Policy Updates and Changes to Clinical Review Criteria 
PB24-84 New Fiscal Intermediary-GT Independence Update Reminder 
 To Medical Provider Enrollment and Re-enrollment Process 
PB24-83 Changes to Billing Modifiers for Long-AcƟng Reversible 
 ContracepƟve Devices in the Medical Federally 
 Qualified Health Center (FQHC) Seƫng 
PB24-82 Updates to the Reimbursement Rate for Select 
 Long-AcƟng Reversible ContracepƟve Device 
PB24-81 Adding Select Procedure Codes for Electronic 
 ConsultaƟons 
PB24-80 Obstetrics Pay for Performance Program for 
 Non-ParƟcipaƟng Maternity Bundle Providers 
PB24-78 Updates to Telehealth—January 2025 Updates 
PB24-77 Out-of-State and Border Hospital Reimbursement- 
 EffecƟve January 1, 2025 
PB24-76 Annual Update to the InpaƟent Hospital Adjustment 
 Factors and Update to the APR-DRG Weights  
PB24-75 (1) January 2025 Quarterly HIPAA Compliant  Update- 
 Dialysis Fee Schedule (2) UpdaƟng Physician Administered 
 Drugs on the Dialysis Clinic Fee Schedule 
PB24-74 (1) January 2025 Quarterly HIPAA Compliant Updates- 
 Family Planning Clinic, Medical Clinic & Behavioral Health  
 Clinic Fee Schedules (2) UpdaƟng Physician Administered  
 Drugs on the Family Planning Clinic, Medical Clinic &  
 Behavioral Health Clinic Fee Schedules 

PB24-73 January 2025 Quarterly HIPAA Compliant Update- 
 Independent Radiology and Physician-Radiology 
 Fee Schedules 
PB24-72 1. January 2025 Quarterly HIPAA Updates-Physician- 
 Office and OutpaƟent, and Physician Surgery Fee 
 Schedules 2. Physician Administered Drug Reimbursement 
 Updates 
PB24-71 January  2025 Quarterly HIPAA Compliant Update- 
 Laboratory Fee Schedule 
PB24-70 January  2025 Quarterly HIPAA Compliant Update-Medical 
 Equipment Devices and Supplies Fee Schedules 
PB24-69 Pediatric InpaƟent Psychiatric Services: Interim Voluntary 
 Value-Based Payment Opportunity for Increasing Needed 
 Capacity and Interim Rate Add-On for Acuity and Revised 
 Discharge Delay Policy 
PB24-68 January 2025 Quarterly HIPAA Compliant Update— 
 Clinic-Ambulatory Surgical Center Fee Schedule 
PB24-67 Pediatric InpaƟent Psychiatric Services:  ImplementaƟon  
 of a Voluntary Value-Based Payment (VBP) Program  
PB24-66 Diagnosis Requirement for GLP-1 Agonist MedicaƟons 
PB24-65 Electronic Claims Submission, Web Remittance Advice, Check,  
 EFT and 835 Schedule (HUSKY Health Program) 
PB24-64 Medicare Part D Co-pays for Dual Eligible HUSKY Low Income 
 Subsidy Clients 
PB24-63 1) January 1, 2025 Changes to the ConnecƟcut Medicaid 
 Preferred Drug List (PDL) 2) Reminder About the 5-day  
 Emergency Supply 3) Billing ClarificaƟon for Brand Name 
 MedicaƟons on the Preferred Drug List (PDL) 4) Pharmacy 
 Web PA Tool 
PB24-62 Submission of Prior AuthorizaƟon (PA) Requests for 
 Medical Goods and Services 
PB24-61 Policy Updates and Changes to Clinical Review Criteria 
PB24-60 Pharmacy Local Fax Number DisconƟnuaƟon 
PB24-59 Updates to the DiabeƟc Supply Preferred Product List 
 For Pharmacy Claims 
PB24-58 Addendum to Medicaid Provider Enrollment and 
 Re-enrollment Process 
 

What regular feature arƟcles would you like to see in 

the newsleƩer? We would like to hear from you!! 

 

ctdssmap-provideremail@gainwelltechnologies.com 

https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_13.pdf&URI=Bulletins/pb2025_13.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_10.pdf&URI=Bulletins/pb2025_10.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_08.pdf&URI=Bulletins/pb2025_08.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_07.pdf&URI=Bulletins/pb2025_07.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb25_06.pdf&URI=Bulletins/pb25_06.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb25_05.pdf&URI=Bulletins/pb25_05.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_04.pdf&URI=Bulletins/pb2025_04.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_03.pdf&URI=Bulletins/pb2025_03.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_02.pdf&URI=Bulletins/pb2025_02.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_01.pdf&URI=Bulletins/pb2025_01.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_84.pdf&URI=Bulletins/pb2024_84.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_83.pdf&URI=Bulletins/pb2024_83.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_82.pdf&URI=Bulletins/pb2024_82.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_81.pdf&URI=Bulletins/pb2024_81.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_80.pdf&URI=Bulletins/pb2024_80.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb24_78.pdf&URI=Bulletins/pb24_78.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_77.pdf&URI=Bulletins/pb2024_77.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_76.pdf&URI=Bulletins/pb2024_76.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_75.pdf&URI=Bulletins/pb2024_75.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_74.pdf&URI=Bulletins/pb2024_74.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_73.pdf&URI=Bulletins/pb2024_73.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_72.pdf&URI=Bulletins/pb2024_72.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_71.pdf&URI=Bulletins/pb2024_71.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_70.pdf&URI=Bulletins/pb2024_70.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_69.pdf&URI=Bulletins/pb2024_69.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_68.pdf&URI=Bulletins/pb2024_68.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_67.pdf&URI=Bulletins/pb2024_67.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_66.pdf&URI=Bulletins/pb2024_66.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024-65.pdf&URI=Bulletins/pb2024-65.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_64.pdf&URI=Bulletins/pb2024_64.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_63b.pdf&URI=Bulletins/pb2024_63b.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_62.pdf&URI=Bulletins/pb2024_62.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_61.pdf&URI=Bulletins/pb2024_61.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2024_60.pdf&URI=Bulletins/pb2024_60.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb24_59.pdf&URI=Bulletins/pb24_59.pdf
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb24_58.pdf&URI=Bulletins/pb24_58.pdf
https://www.ctdssmap.com/CTPortal/
https://www.ctdssmap.com/CTPortal/
mailto:ctdssmap-provideremail@gainwelltechnologies.com
https://www.ctdssmap.com/CTPortal/Information/Get-Download-File?Filename=pb2025_12.pdf&URI=Bulletins/pb2025_12.pdf



